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10.

INSTRUCTIONS

Answer all questions.

All questions carry equal marks,

Only one answer is to be given for each question.
If mere than one answers are marked, it would
be treated as wrong answer.

Each question has four alternative responses
marked scrially as 1, 2, 3, 4. You have to darken
the correct answer.

There will be no negative marking for wrong

answer.

The candidate should ensure that Roll Number,

Subject Code and Series Cede on the Question

Paper Booklet and Answer Sheet must be same

after opening the envelopes. In case they are

different, a candidate must obtain another

Question Paper of the same series. Candidate

himself shall be responsible for ensuring this.

Mobile Phone or any other electronic gadget in

the examination hall is strictly prohibited. A

candidate found with any of such objectionable

material with him/her will be strictly dealt as per
rules. _

The candidate will be allowed to carry the carbon

print-out of OMR Response Sheet with them on

conclusion of the examination. '

I there is any sort of ambiguity/mistake either

of printing or factual nature then out of Hindi

and English Version of the question, the English

Version will be treated as standard.

Warning ; If a candidate is found copying or if
any unauthorised material is found in
his/her possession, F.LR. would be
lodged against him/her in the Pelice
Station and he/she would liable to be
prosecuted under Section 3 of the
R.PE. {Prevention of Unfairmeans)
Act, 1992, Commission may alsc
debar him/her permanently from ail
future  examinations of the

. Commission.
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indicates
(1) Fiscal Deficit - (2) Budget Deficit
3) Monetary Deficit (4)  Investment Deficit

(1)  Fiscal Policy 2) ‘Budgetory Policy

3) Monetary Policy “4) Cregit Policy _
W#Waﬁnﬁwﬁrﬁwﬁﬁwﬁamﬁaﬁﬁaﬁm
W ¥

(1) s ey (2) s Hify
(3) dfw Hify @) " Ay
The example of Giffen goods is :

(1) Refrigerator (2) Coarse Grain
(3) Salt (4) - Fast Food
Frftest A @1 sererer 3

(1) IHierey (@) w1 firm
@) T @ e s

Certain percentage change in demand of a commodity is equal to percentage
change in price is called : '

(1) Highly Elasiic Demand (2) Perfectly Elastic Demand

(3)  Unitary Flastic Demand (4)  None of the above
qma@aﬁnﬁffﬁaﬁaw&rmﬁvﬂaﬁqmﬁwmwﬁmmﬁ
(1) st wrrgher wi (2) ol wrasta wiy

() T e by @) I ¥ B 4

Kinked demand curve helps to understand -

(1)  Price Discrimination (2)  Price Fluctuations
(3} Price Elasticity : (4) Place Rigidity
s w9t o gwer 4 wenw 3

(D) 7= frideer (2 ™ TaR-wmm
®) = Wi (“4) T g
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15
! receipts 6  Anarrangement with highly routine operating tasks achieved through formal
rules is called : i . 15
(1) Organizational Structure (2) Bureaucracy
(3) Chain of Command (4) Centralization
s e frele el @ wia 3g ofwaifte fradt & sgawer @
wed ¥
(1) TS WX 2) s
” (3) ST ST (4) HRIHE
€nance

7 The line of authority running from top to the bottom of organization is

; called :
7w g' (1) Unity of Direction (2) Ch'flig of Command
(3) Span of control {4) . Unity of command
o T ¥ T A T W e et B iRe weeEr ¥
r ) TR & waa (2) MRy B HEe
f @) fEEm deE (4) oMy B THA
8 Administrattve theory was propounded by |
(1) Frank Gilbreth ' (2) Henry Fayol
(3) Elton Mayo (4) Chester Bernard
et e e 8] whiwiea e T e
(1) %a Rrasy 2) T Haw
() s A @) e s
[ -
age . : 9  Which of the following s not a barrier to accurate perception ?
} (1) Cognitive dissonance (2) Halo Effect
[ (3) Stereotyping (4) Projection
_ I P & @ anefw s ¥g oEdy & §
A * (1) @feRe Rete @) ¥ FhaE
() =i TEhim (4) e

10 A person who undertakes actions based on maximum utilization of
economic benefits is called : - :

(1) Businessman . (2) Economic Man
(3) Rational Economic Man (4) Machiavellian Man
,_ ww e it Rt % st o 3g B R w3,
‘ HEAT ¥
(1) oreEr ) oi¥fe =fe
3) Frewdw onffw =fw (4) AEEANA A 15
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Human resource requirements of a particular enterprise are forecast at
(1) Tndustry Level (2) Sectoral Level

(3) WNational Level (4) Unit Level

fFdl sum ¥ MY EWEA B SEygEd F GAgEE e S §
(1) <am | W (2) YRIY & W

@) WE W W 4) i '

Advertisement for recruitment of technical staff in a technical journal is

called

(1) Direct Method (2) Indirect Method
(3) Third Party Methed (4) All of the above

aHNE ©iF B W F W TH dEne o5 tw o Ry T R wewan &

(1) vag fafy (2) o fafy

(3) gelg e &y (4) TUO® |

'.I‘he' process through which the relative worth of a job is determined is
called : .

(1) Job Description - (2) Job Specification

(3) Job Analysis ' (4) Job Evaluation

Th FY F ANE T F FERW @ Wihar ® wed ¥

(1) @ Ry (2) wef

() wd Fyyewo (4) wR yEEeT

An adjudicating authority dealing with disputes relating to wages, allowances,
hours of work and holidays, discipline. retrenchment, closure of establishment,
bonus, provident-fund and gratuity i1s known as :

(1) Industrial Tribunal
(2) Labour Court

(3) National Tribunal
(4) Grievance Board

Aol oY, ®E HE U STEeHI, YR, EeAl, I, 9, WS B
wd Iy 4 wua R &1 P e T Wit @ wed ¥
(1) ofeifres fxegmm

(2) WWHE

(3) i ferm

@) <& I3
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15 Termination by the efnployer of service of a workman for any reason 1 5

whatso-ever other than retirement is called :
(1) Dismissal (2) Retrenchment

(3) Discharge (4) Suspension
fria 1 Yarfiagfs ¥ i RRR oFT B @ Rl wiie @ deel
@ gRe @& @ Sar &

(1) ¥earega (2) BT
3) Iw (4) owrll wd fagRe

16  If the sharcholder is entitled to subscribe to the equity capital of a company
during a specified period at a particular pricé” it is called -

(1) Warrant

(2) Bond

(3) Convertible Debenture

(4) Preference Share

afe sigerll awargst & e fafie g o ow fifa sefy & fi sere
(1) =

(2) divs _
(3) Ul =woms

(4) YAl efgr

17 The model that recognizes an investor's required rate of return is the
compensation for time value of money and risk, is known as

(1) Dividend Yield Model

(2) Capital Asset Pricing Model

(3) Modigliani and Miller Model

(4) Walter's Dividend Model

T e uaes & 6w fafeies @ smayee yitew w o 9 St
% i g @ wfoyll e ¥, SFm W ¥

(1) iy wiaws Jed

(2 Iof wufa e wisw

(3)  wditmaE @ R AT

(4) TR H WY AT
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In cost-volume profit analysis, profit is determined by
(1) Sales x P/V ratio — Fixed Cost -
(2) Sales x Contribution per unit — Fixed Cost

(3) Total contribution — Fixed Cost

(4) All of the above

WG Hen R % e W @ PrefRer g @
() Tepg x @ IR AW - WE O

) Fmrg x giy THE OIEM - WE @A

() Pu SiyRE - WA |

@) SRE |l

Sponsorifig security issues and credit syndication is called
(1) Development Banking (2) Commercial Banking
(3) Investment Banking (4) Merchant Bankmg
uﬁ‘ﬁﬁ-rﬁnmamegzdﬁa?fcbw%

(1) T T | () =i A

(3) Ttmwes IR _ 4) wEe ST

Capital gearing is :
(1) Trading on Equity
(2) Watered Capital

" (3) Proper Capitalization

(4) Fixation of a proper ratio between two or more types of securities
T Prafer &

(1) 9Ha1 9 AR

@) = gl

(3) Sfad qEie

) ammﬁmﬁ%ﬂﬁﬁﬁﬁweﬁﬁmwﬁw

A way of informmg about any marketing activity of a company by a mass
media through an identified sponsor is called

(1) Promotion (2) Public Relation

(3) Advertising (4) Publicity

s FOA B UG wrieie % WM ¥ W @9 & g el fawee
fipar W TIEGR I AT §

(1) TEST (2) WX &

(3) Tases | @) wWEr
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Which of the following is not off-the-wall advertising ?

(1) Closed Circuit Television (2) Copter Media : 15
(3) Taxi Cab Advertising (4) Theatre Screen

Pt & & ‘oifw-a—are s A8 3

(1) == afbe Iifmm (2) Wi grew

(3) Ritea fasme (4) AT Tl

A person's pattern of living as expressed in his activities, interests and
opinions is called

(1) Fashion (2) Life Style

(3) Living Standard (4) Behaviour

U e B osuw fewel, st wd w ¥, v e wmhy
HewTl §

(1) By (2) S o

(3) waT w} (4) AGETT

A method of sales forecasting in which a panel of experts in the field
is interviewed with the help of a questronnalre is called

(I} Delphi Method

(2) Sales.force composite method

(3) Customers Jury Method

{(4) Executives Opinion Method

ﬁmwﬁnﬁﬁwﬁﬁlﬁmﬁmmﬁﬁa%w@rﬁsﬁeﬁ%ww
AR fhar o ¥ s wed ¥

(1) Iwwr fafy

(2) Trra gw Pasw fafy

(3) wew s fafy

4) - afuendt wo fafy

A-set of brand assets and liabilities linked to a brand, its name and symbol
that add to or subtract from the value provided by a product to a firm
or customers is called -

(1) Brand - {(2) Brand Equity

(3) Brand Value (4) Brand Position

svE yafedt ¢ Qi w1 ww @ St ue e, 59% Am w wdE %
mawﬁﬁwﬁmmﬁmwﬁmmw%m%
(1) = 2) =S shead

() s g™ (4) wws Rafy

15

15/ MANAG2 A] 7 I (Contd...




15
15

15

26

27

28

29

Which of the following is not associated with Linear ‘Programming
‘Problems ?

(1) Proportionality : (2} Uncertainty

(3)  Additivity (4) Divisibility

frer § @ we-E Wity g § w9 e

(1) arguifoha ) efiiyemar

(3) rTRTEHAT @) e

The cost elements of a row in a problem are [32 18 24 18]. In applying

Vogel's Approximation Method (VAM) what cost difference will be

considered for this row ?

1) 6 @ o0
(3) 8 ' @ 14
U U & HAR % @ ol ¥[32 18 24 18] AW W ISR
fafr (VAM) % @ @ W 3W #aR & wFE ofad e P

() 6 - 2 0

(3) 8 . (4) 14

iy

Which of the following is preferred in maki.ng "assignments" ?
(1) A row with a single zero

(2) A column with multiple zeros

(3) A column with a single zero

(4) (1) and (3)
o’ T W e ¥ @ e ugw § 7

(1) Uk T & @9 Th FaK

2) oFwHE W & U b el

(G) UH A F WU Ch Hiad

@ (1) @ ()

"Line Balancing Method" is applicable to :

(1) Mass Production System
- (2) Batch Production System

(3) Job Type Production System
(4) None of the above

R Fafdn Ry @r et ®
(1) Trmge saea &y & fog
(2) wIs war" fafy % Y
(3) &Y R Iard fafy & fag
(4) SR ¥ ¥ w5 T & g
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30 . Therbligs a unit of motion study is given by :.
(1) Henry Fayol
(2) Elton Mayo
(3) Frank Gilbreth
(4) Frederick Taylor

Wﬁﬁmamﬁaﬁwm‘aﬁm’ﬁmw%

1) =0 w9z
(2) uwA ¥ OEW
(3) %% ey g
4 Wwefw Ty
31  The probability of drawing an 'Ace of Dlamond' from a pack of 52 cards
is given by
1 ' 4
O @ 3
13 2
0 33 @3
T H 52 T W F A S B g P @ wivwdr &
1 4 '
n 5 @ =
13 _ i 2
® 5 | @ 3

32 Addition rule of probability, when the two events are mutually exclusive
is given by the formula ‘
(1) P(A) + P(B)

(2) P(A) + P(B) - P(A&B)

(3) P(A) +P (B) + P(A&B)

4) PA+P(A/B)

nE & Gras Raw % SFER, & "I qREY GIq?l'cff (excluswe)
%, e wife & orgaw

(1) P(A) + PB) -

(2} P(A) + P(B) - P(A& B)

(3) P(A) + P (B) + P(A&B)

4 PA+P(A/B)
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33 Z test is used when

(1) Sample size is lafge
(2) Standard deviation is known
(3) Both (1) and (2)

- (4) None of the above
Z TR ygH oW ¥ S
() Ve SHT wS#
2) ‘v fEwr wa @
(3) (1) T (2)
@) Sw ¥ A A T

34 RDBMS stands for
(1) Regional Data Base Management System
(2) Rational Data Base Management System
(3) Relational Data Base Management System
(4) None of the above . '

AN wgR B R

(1) & 32 89 weuT ugl
(2) TEdw T 39 s gEly
(3) wEdEEm I 9w wEue ushy
(4) JUAE A F By T

35 Which of the following is not a non-probabilistic sampling method ?

15
15

(1) Cluster Sampling Method
{2) Convenience  Method

(3) Judgemental Method

4) Snowfball Method

Pt & @ B-@ ‘onnfieear &l ff (Non-probabilistic sampling

method) ¥ ?

(1) <o dwgid ffy
(2) glae dmafe fafy
(3) Tfwe dwfv fafy
(4) w-m@ Sl fafy
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33

Which of the following holds frame for vision and mission of an

organization ?

15

(1) Vision is myopic and mission is short term
{(2) Vision is positioning it in future and mission is purpose of existence

of an organization

- (3) vision is subordinated by mission

(4) None of the above

et % § F-w em ©F e & g€ gRewvr (vision) e e aofar ¥ 7

(1) Rem o@ifes ¥ wen fem orcaera
() foem wfysr @ Rafo & wefife s ¥ wafs fusmr fed S %
HRTE % ST B Uehia @war ¥

(3) fawm, P o erelrey 2
(4) 3w A ¥ @ W@

Short term targets are :
(1) Objeptives.

(2) Results

(3) Goals

4 None of the above
STHHST A H T ¥

(1) Sgd

(2) uiom

(3) Tw

@) v A ¥ W

BCG matrix is based on

(1) Relative Market share

(2) Business Growth Rate

(3) Both (1) and (2) 7

(4) Neither (1) nor (2)

EiEIE | ﬁﬁ‘ﬂ_ e -

(1) wmE TN aig

@) =R e w

(3) (1) 991 (2) s

@ () 9w 2) I F 4 B

15/ MANAG2_A] . 11

L

' [Contd...
IR 15

15

15




£

15

15
15

39  Which of the following is not one of the forces of Porter's model ?
(1) Supplier's bargaining power
- (2) Buyer's bargaining power
(3) Threat of substitute products
(4)  Competitive disadvantage

ﬁtﬁrﬁéaﬁn—m'ﬂz‘ttﬁeﬁ’aﬁsﬁmﬁﬁﬁﬁ%?

(1) oiferd # sRanl = af

@ b F DR B o

B) WM swwR @ g
@ wREfaeE oy p

40 The concept of grand strategy was propounded by

(1) Ansoff . ;
(2) Porter ' o i
(3)  Glueck - ' :

(4) Handerson

ﬁttﬁﬁéﬁﬁﬂ%aﬁwﬁwﬁaﬁww

(1) =
2) WRx
) TEs
(4) EFew@ma

41  An apex organization for policy formulation for entrepreneurship

development is _
(1) National Small Industries Corporation I.td.
(2) National Entrepreneurship Development Board

v (3 Entrepreneurship Development Institute of India _
(4)  Small Industries Development Bank of India _ |

wﬁm%mn%%qwsﬁsw%

(1)  National Smali Industries Corporation Ltd.

(2) National Entrepreneurship Development Board !

(3) Entrepreneurship Development Institute of India

' (4}  Small Industries Development Bank of India
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Small Scale Sector's contribution in total Indian exports is

1) 33% | 15
(2) 25%

(3) 50%

4) 66%

Wl Prafn @y we W an dmer

(1) 33%

2y 25%

3) 350%

4) 66% |

Whe propounded Innovation's Theory of Entrepreneurship 7 |
(1)  McCleland

(2) Dracker

(3)  Shumpeter

(4) Peter Kilby

T &1 Fawads v B AR feey fea 2

(1) s | .

(2) R

3)

4) W fEel

The definition of small scale industry in India is based on

(1) Investment :

(2) Market

(3) Export

(4) Sales

| QL ST @t TS 6 3T &

(1) TaPrm

(2) IwR

(3)

(4) FRepa 15
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Which of the following is not the trait of an entrepreneur ?
(1) Risk Taking

(2) Dynamic

(3) Introvert

(4) Proactive
TH IEdl @ PrAfefed or T s ¥ @

(1) <Rew IsFT

(2) wiste

(3) srTEr ”
4 & i

Elements of good corporate governance are
(1) Legislation and code of conduct

(2) Risk- Management

(3) Business and Community Obligations

{4y All of the above

= Frm dumT & "

(1) faum ok smar dfia

2 <t ya=m :

(3) =ElRE R wEle i
(4) SUAH /W

What is Corporate sustainability ?

(1) It is a business approach that creates short-term shareholder value
(2) It is a business approach that creates long-term shareholder value
(3) It is a business approach that describes only economic approach
(4) None of the above .

BN FRANRE 1 & ?
(1) & o6 Aaaiis Tham ¥ St owa—al & T SisTas % e
B T B

(2) % T il e 2 s dd-wm ¥ R sivare ¥ Tee

CANCH]1 O

3) wwmﬂﬁmﬁﬁw%a‘rﬂﬁﬁaﬁ%ﬁiﬁmﬁaﬁh'

ETGIE
4) S9im ¥ ¥ H% T
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48 The UN climate change conference was held in Bali, Indonesia in :
(1) January, 2005 ' 15
(2) June, 2000
(3) December, 2015
(4) January, 2009 _
q.m.wmgv&aﬂqwmmﬁﬁ,-s@%ﬂmﬁgéaﬁ_ |
(1) e, 2005

@) T, 2000
(3) =R, 2015
(4) FEdl, 2009

49 The concept of Triple Bottom Line (TBL) is made up of
(1) People, Profit, Pace
(2) People, Profit, Partnership
(3) Both (1) and (2)
(4) People, Planet, Profit
P qfe W @ oo}
(1) wfm, @w,
(2) =, @, wEEd
@) W - (1)@ (@)
@) =afh, wEe, W

S0 Which of the following is not related with Corporate Governance ?
(1) Cadbury Committee
(2) Kumaramangalam Committee
(3) Narsinhan Committee
(4) None of the above
Bt % ¥ dm e Tt @ dea @ 3 2
() F=gd =47 '
2) FAroT HES
@) TRiET
(4) Iew ¥ § = T8
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