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1. The components of Community Practice according to Mary Weil are:  

A) Relationship Building, Planning, Intervention, Evaluation 
B) Planning, Organizing, Development and Change 
C) Rapport building, Study, Planning, Intervention 
D) Planning, Development, Evaluation, Change 

 
2. According to Jack Rothman, the model of -----“presupposes that community change 

should be pursued through broad participation by a wide spectrum of people at the 
local community level in determining goals of civic action”.  
A) Social Action   B) Social Planning 
C) Locality Development D) System Change 

 
3. Weil and Gamble’s model of community practice which involves establishing services 

for specific population groups to improve or create effective service delivery is: 
A) Social movements 
B) Community Social and Economic Development 
C) Coalitions 
D) Program development and community liaison 

 
4. The first contemporary textbook on community organization was by: 

A) Wayne McMilen  B) Murray G. Ross 
C) Walter W. Pettit  D) Marie Weil 

 
5. According to Murray G. Ross’ Principles of Community Organization, ‘the 

association must involve leaders, identified with, and accepted by, major sub-groups 
in the community. He referred to two kinds of leaders. Who are they? 
A) Direct and Indirect  B) Democratic and Authoritarian 
C) Formal and Informal D) Elitist and Pluralist 

 
6. The first Satyagraha campaign hosted by Gandhi in India was---- Satyagraha 

A) Ahmedabad B) Kheda  C) Rowlatt D) Champaran 
 
7. Saul Alinksy’s model of community organization is based on: 

A) Critical pedagogy  B) Critical consciousness 
C) Building power  D) Non-violent action 

 
8. Identify the application of the social action principle of dual approach:  

A) Using songs and powerful speeches 
B) Setting up counter-systems after boycotting a system 
C) Employing educative and persuasive strategy 
D) Setting example and using legal-technical approach 
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9. Which of the following is related to Britto’s ‘direct-mobilization’ model of social 
action? 
A) Creating public opinion and lobbying and try to modify social policy or 

legislations 
B) Gaining control over some economic, social and political or religious 

institutions and try to obtain benefits of the society 
C) Punishing those who responsible for the cause of injustice and thus try to bring 

about benefit to their clientele 
D) Organizing the masses for protest activities for the purpose of achieving the set 

objective 
 

10. Today social workers practice under all of the following auspices except: 
A) Public    B) Not-for-profit 
C) For-profit   D) No exceptions 

 
11. Welfare administration refers to:  

A) Translating social policies into a welfare program 
B) Method of policies governance 
C) System of administration for social welfare 
D) All of the above 

 
12. POSDCORB view was advocated by: 

A) Luther Gulick  B) Henry Fayol 
C) Marshal   D) M. Oven 

 
13. The five-year plan initiated in: 

A) 1949  B) 1990  C) 1951  D) 1950 
 
14. In the abbreviation POSDCORB, CO stands for: 

A) Communicating and Organizing 
B) Coordinating 
C) Counselling 
D) Communicating  

 
15. In Kerala, the registration of a charitable society is done by: 

A) Department of Women and Child 
B) Registration Department 
C) Department of Social Welfare 
D) Department of Health 

 
16. MOA in Societies Registration Act stands for: 

A) Memorandum of Agreement  
B) Member of Association 
C) Memorandum of Association 
D) Mutual Official Agreement 
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17. Which of the statements is true with reference to a registered society? 
A) A society can be started by the signature of a single member 
B) A society can accept foreign contributions right after registration 
C) A society need not have an official address 
D) A society has to file audited statements of accounts every year 

 
18. FCRA registration certificates are issued by Ministry of:   

A) Women and Child  B) Finance 
C) Social Justice   D) Home Affairs 

 
19. When designing an actual appraisal method, the two basic considerations are: 

A) What to measure and who should measure 
B) What to measure and how to measure 
C) When to measure and what to measure 
D) Who should measure and when to measure 

 
20. ----- is the philosophical assumption that influences which methodologies and 

methods researchers consider appropriate. 
A) Ontology   B) Epistemology  
C) Axiology   D) Cosmology 

 
21. ------is a research philosophy which rejects the philosophical dualism of objectivity 

and subjectivity. 
A) Positivism   B) Constructivism 
C) Post-positivism  D) Pragmatism 

 
22. To measure a concept, it has to be first converted into a variable. This is done through 

the process of: 
A) Hypothesis formulation B) Problem formulation 
C) Operationalization  D) Scalability 

 
23. Which of the following is a secondary source of data collection? 

A) Observation B) Reports C) Interview D) Questionnaire 
 
24. A drug is tested for its effect on cancer. The hypothesis testing proved that the drug 

was effective for cancer. However, later, it was identified that this was untrue (false 
positive). What is the kind of error that happened during hypothesis testing? 
A) Bias    B) Type I error 
C) Type II error   D) None of the above 

 
25. The data collection tool which is filled directly by the respondents: 

A) Interview Guide 
B) Questionnaire 
C) Unstructured interview schedule 
D) Structured interview schedule 
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26. Selection of a sample using networks is called ----- sampling. 
A) Judgement  B) Expert  C) Snowball D) Accidental  

 
27. Find the standard deviation of the given set of numbers: 6, 2, 3, 1 

A)  Square root of 3.5  B)  3 
C)  Square root of 2.5  D)  1 

 
28. Which of the variable-centred approaches is commonly used for predictive modelling 

by businesses to forecast future outcomes? 
A) Correlation   B) Regression 
C) Factor Analysis  D) Structural Equation Model 

 
29. The APA reference of a literary work is given below: 

Bengtson, D. A. (2003). Status of marine aquaculture in relation to live prey: Past, 
present and future. In J. G. Støttrup & L. A. McEvoy (Eds.), Live feeds in marine 
aquaculture (pp. 1-16). Blackwell Science. 
Identify what the words in italics refer to? 
A) Name of a book   B) Name of a journal 
C) Name of a chapter in the book D) Name of a magazine 

 
30. Which phase of the Project Life Cycle does risk assessment happen? 

A) Development   B) Implementation 
C) Evaluation   D) Termination 

 
31. Crashing in a Project refers to: 

A) Abandoning the project  
B) Completing the project hastily 
C) Reducing the cost of projects 
D) Reducing the duration for few activities 

 
32. The amount of time a task can be delayed without resulting in an overall delay in 

completion of other tasks or the project is called 
A) Optimistic time  B) Float 
C) Most likely time  D) Fast tracking 

 
33. Work Breakdown Structure (WBS) specifically refers to: 

A) Overall project goals will be broken down into unit-level tasks/activities 
B) Hierarchical representation of costs at various levels 
C) Deadlines to be met across project time period 
D) Projected requirement of human resources 

 
34. Which of the following does the Critical path method (CPM) makes use of: 

A) Gnatt Chart   B) Work Breakdown Structure 
C) Networking diagrams D) All of the above 
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35. What are ‘dependencies’ in a Gnatt chart? 
A) Major events, dates, decisions, and deliverables 
B) The person or team responsible for completing a task 
C) Relationship that requires particular order of tasks 
D) Progress, duration, and start and end dates 

 
36. When conducting a Cost Benefit Analysis (CBA) in the public or private sector, the 

analysis should consider? 
A) Tangible costs/benefits B) Intangible costs/benefits 
C) Both A and B   D) Neither A nor B 

 
37. Opportunity cost is: 

A) The value of the next best alternative 
B) Unimportant in a CBA 
C) The monetary cost it takes to pursue a project/policy 
D) All the above 

 
38. Public Sector CBA is often more challenging than private sector CBA because of: 

A) The existence of regulation B) Market failures 
C) Bureaucracy   D) Low payment 
 

39. In Project Review, Scope Variance refers to: 
A) Actual completion dates of project activities differ from planned  
B) Difference between the actual costs incurred and budgeted costs for work 

performed 
C) Difference between the work actually completed and the work planned 
D) All of the above 

 
40. The theme of International Social Work Day 2024 is: 

A)  I’m because we are 
B)  Shared future for transformative change 
C)  Promoting the importance of human relationships 
D)  Promoting community and environmental sustainability 
 

41. The first statute that instituted penalties for begging: 
A) Elizabethan poor law B) The Statute of Labourers 
C) Workhouse Act  D) Law of Settlement and removal 

 
42. A community chest is a fund that is raised through contribution from: 

A) People in community B) Businesses 
C) Government   D) NGOs 

 
43. Preventive, curative and rehabilitative measures to reduce the relapse of offenders to 

criminal behaviour is best suited to the concept of Social------. 
A) Security B) Justice  C) Defence D) Development 
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44. The field of social work which is a secondary practice setting: 
A)  Hospital Social Work B)  Community Development 
C)  Child Rights   D)  All the above 

 
45. In 1918, Mary Cromwell Jerret organized the first formal training program in: 

A) Medical Social Work B) Psychiatric Social Work 
C) Child Guidance  D) Community development 

 
46. The Sustainable Development Goals (SDGs) agenda is expected to be achieved by: 

A) 2050  B) 2040  C) 2045  D) 2030 
 
47. Is it acceptable for a professional social worker to receive or accept small gifts? 

A) No, it is not acceptable 
B) Yes, it is acceptable 
C) Yes, depending on the cultural context 
D) Only if the Code of Ethics of the country expressly mentions it. 

 
48. Which core value of social work is related to the ethical principle of “Social workers’ 

primary goal is to help people in need and to address social problems”? 
A) Integrity   B) Social Justice 
C) Service   D) Dignity and Worth of the Person 

 
49. Match the concepts in Arnstein’s typology of citizen participation List I to its 

examples in List II 
 List I     List II 

a. Citizen Control 1.  When public institutions, officials, or administrators  
give up at least some degree of control, management,              
decision-making authority, or funding to citizens. 

b. Delegation  2.   Participation is measured by how many come to meetings,  
         take brochures home, or answer a  questionnaire. 
c. Partnership  3.   When “participants or residents can govern a program or an  

institution, be in full charge of policy and managerial             
aspects, and be able to negotiate the conditions under which 
‘outsiders’ may change them. 

d. Consultation 4.  When public institutions, officials, or administrators allow 
citizens to negotiate better deals, veto decisions, share funding, or 
put forward requests that are at least partially fulfilled. 

  
 A) a-4, b-3, c-1, d-2  B) a-1, b-2, c-3, d-4 

C) a-4, b-3, c-2, d-1  D) a-3, b-4, c-1, d-2 
 

50. “Samvidhan Divas”, which stands for ‘Constitution Day’ is celebrated in India on: 
A) January 26   B) November 26   
C) August 19   D) December 9 
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51. India borrowed the idea of “Directive principles of State Policy” from the constitution of: 
A) United States   B) Germany 
C) Great Britain   D) Ireland 

 
52. Article---- of the constitution confers original jurisdiction on the Supreme Court to enforce 

the fundamental rights by issuing orders or writs. 
A) 30  B) 31  C) 32  D) 33 

 
53. “Justice delayed is justice denied”. Which bench of the supreme court issued 12 directives 

for speedy trial of civil cases? 
A) Indu Malhotra and R. Subhash Reddy 
B) S Ravindra Bhat and Aravind Kumar 
C) UU Lalit and Vineet Saran 
D) Arun Mishra, SA Nazeer and MR Shah 

 
54. The law which stands to replace the age-old IPC: 

A) Bharatiya Nyaya Sanhita B) Bharatiya Nagarik Suraksha Sanhita 
C) BharatiyaSakshya Act D) Indian Nyaya Samhita 

 
55. Which of the following statements about the “The Probation of Offenders Act 1958” 

is generally true? 
A) This Act empowers the Court to release certain offenders on probation of good 

conduct 
B) It aims to release first offenders, after due admonition or warning with advice 
C) The Act provides special protection to persons under twenty-one years of age by  

not sentencing them to imprisonment 
D) All of the above 

 
56. The Right to Information Bill 2005 was introduced in the Lok Sabha by the: 

A) Union Ministry of Law and Justice 
B) Union Ministry of Personnel, Public Grievance and Pension 
C) Ministry of Social Justice and Empowerment 
D) Ministry of Internal Affairs 

 
57. The motto of the National Human Rights Commission is: 

A) Sarve bhavanthu sukhinah  
B) Sabka sath, sabkavikas 
C) Athmanirbhar Bharat 
D) Beti bachao, Beti padavo 

 
58. The law of demand states that over a given time period and other things being equal, 

the quantity demanded of a commodity is inversely related to its price. The other 
things mentioned here are the underlying conditions of demand. Which of the 
following is not included in underlying conditions of demand? 
A) Price  B) Taste  C) Advertising D) Income 
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59. The selection committee that selects Lokpal in India consists of: 
 1.  The President 2.  The Prime Minister 3.  The Speaker of Lok Sabha  

4.   Leader of Opposition in Lok Sabha         5.  Chairman of Rajya Sabha 
6.    Chief Justice of India 
 

 A)  1, 2, 3 & 4 only  B)  2, 3, 4 & 6 only 
C)  3, 5 & 6 only   D)  1, 2, 4 & 6 only 

 
60. Family laws have progressed through landmark judgements. Match the case-laws in List I 

with the issue addressed by the case law in List II. 
 List I       List II 

a.  Shah Bano Case (1985)    1.  Recognition of live-in relationships 
b.  Vineeta Sharma vs. Rakesh Sharma   2.  Daughter’s inheritance rights 
c.  Changuna vs Virendra Kumar Singh  3.  Decriminalization of homosexuality 
     Kushwaha 
d.  Navtej Singh Johar vs. Union of India  4.  Marriage rights of Muslim women 
  

 A) a-1, b-3, c-2, d-4  B) a-4, b-3, c-1, d-2 
C) a-4, b-2, c-1, d-3  D) a-2, b-1, c-3, d-4 
 

61. “A laissez faire attitude by government toward the market place will allow the invisible 
hand to guide everyone to create the greatest good for the greatest number of people and 
generate economic growth”. Who proposed this doctrine of classical economics? 
A) Karl Marx   B) Adam Smith 
C) John Maynard Keynes D) Thomas Malthus 

 
62. A rule with respect to debt is to match the term of the loan to the life of the asset being 

financed. Given this rule, which of the following will be an unwise spending? 
A) A home loan paid for 28 years 
B) An auto loan paid for 5 years 
C) Credit repayment of restaurant bill over 6 months 
D) EMI for mobile phone for 1 year 

 
63. Which of the following is a tool of economic policy? 

A) Increasing/decreasing government spending 
B) Adjusting certain interest rates 
C) Increasing or decreasing taxes 
D) All of the above 

 
64. The monthly incomes (in Rupees) of ten households are as follows:  

90000, 45000, 48000, 46000, 50000, 20000, 36000, 41000, 32000, 35000 
Which statistic is more representative of such a distribution?  
A) Mean  B) Median C) Mode  D) Variance 

 
65. Which of the following is an organization providing bilateral aid? 

A) SIDA  B) UN  C) IMF  D) World Bank 
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66. The G-20 Summit was held in September 2023 in: 
A) Rome  B) New Delhi C) Tokyo  D) Madrid 

 
67. In the interim Union budget presented in February 2024, the government is to focus on 

the upliftment of 4 castes, one of which is the “Annadata”. What does it stand for? 
A)  Breadwinner B)  Family C)  Farmer D)  Women 

 
68. NITI Aayog has introduced monthly delta ranking for Aspirational districts. 

Aspirational districts are programs for: 
A) most under-developed districts 
B) most developed districts 
C) districts with high population 
D) districts with lowest population 

 
69. The PQLI was developed by the economist: 

A) Simon Kuznets  B) Morris David Morris 
C) Mahbub ul Haq  D) Amartya Sen 

 
70. The ‘empty chair’ technique is commonly employed in: 

A) Psychoanalytic therapy B) Existential Therapy 
C) Transaction Analysis D) Gestalt therapy 

 
71. In existential therapy, which of the following instances indicate that the client is 

refusing to take ‘responsibility’: 
A) Recurrently using first person (pronoun) 
B) Referring to past and future, avoiding the present 
C) Being proactive, rather than reactive 
D) All of the above 

 
72. In transaction analysis, what does the term "games" refer to?  

A)  Transactions with hidden or ulterior motive  
B) A unit of social interaction  
C)  Unexpected transaction  
D)  Expected transaction 

 
73. In Trauma Counselling an important abbreviation is DABDA. What does the first D in 

DABDA stand for? 
A) Depression   B) Determination  
C) Denial    D) Direct 

 
74. World Health Organization’s CSE refers to: 

A) Complete Sex Education B) Comprehensive Sexuality Education 
C) Curricular Sex Education D) Comprehensive Sex Education 

 
75. Which of the following is not part of the Perlman’s 4 Ps of Social Case Work process? 

A) Person  B) Problem C) Place  D) Program 



10 
 

76. Which of the following is not a principle of Social Case Work? 
A) Empathy   B) Individualisation 
C) Non-Judgemental attitude D) Confidentiality 

 
77. Who among the following proposed the division of social case work techniques into 

environmental modification, psychological support, clarification and insight 
development? 
A) Mary Richmond  B) William Reid 
C) Florence Hollis  D) Annette Garrett 

 
78. Which of the following is not an essential part of obtaining a client's informed 

consent? 
A) Explaining what services will be provided, including risks and benefits to the 

client 
B) Requiring that all consent forms are stored in the client's file 
C) Informing the client of payment expected and consequences for nonpayment of 

fees 
D) Ensuring the client understands service alternatives 

 
79. Services such as nursery care, foster placement, financial assistance, interpreting to an 

employer the illness of a patient, etc. come under which technique of case work 
A) Environment modification   
B) Psychological Support 
C) Clarification 
D) Insight development 

 
80. Jessie Taft was associated with which school of social case work: 

A) Diagnostic School  B) Task-centered school 
C) Functional School  D) Psychoanalytic School 

 
81. The Charity Organization Societies (COS), founded in England in 1869. sought to 

severely restrict outdoor relief distributed by the Poor Law Guardians. What was 
Outdoor relief? 
A) Relief provided to poor who lived inside the workhouses 
B) Money, food or clothing given to poor outside of workhouses 
C) Relief distributed to poor by parishes  
D) Relief provided to impotent poor in alms houses and poor houses 

 
82. Who defined the case work relationship as “the dynamic interaction of attitudes and 

emotions”? 
A) Alan Keith Lucas  B) Helen Harris Pearlman 
C) Mary Richmond  D) Felix Biestek 

 
83. Who among the following helped get group work rooted in social work profession? 

A) Kurt Lewin      B) H.B. Trecker 
C) Murry G. Ross        D) G. Hamilton 
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84. A recording about caseworker’s unspoken reactions and thoughts, and observations 
and analytical thoughts about what has transpired between the client and caseworker is 
best described in---- records. 
A) Process B) Verbatim C) Summary  D) Narrative  

 
85. A case worker intervening in a crisis asks about suicidal thoughts and feelings. Which 

stage of Robert’s crisis intervention stage does this happen? 
A) Rapidly establish rapport 
B) Identifying crisis precipitants 
C) Psychosocial and lethality assessment 
D) Dealing with feelings and emotions 

 
86. Responsibility for the choice of programmers in group work rest with: 

A) Members of the group B) Group worker 
C) The Agency   D) Members of the group with the help of group  
      worker 

 
87. Group morale refers to---- in a group. 

A) Cooperation  B) Coordination  C) Unity   D) Team spirit  
 
88. Which of the following is NOT a principle of social group work?  

A) Confidentiality          
B) Guided group interactions 
C) Progressive programme development    
D) Evaluation of the progress made by the group 

 
89. Author of  "Social Group Work – A Helping Process" : 

A) H.B. Trecker    B) G. Konopka C) G.H. Mead    D) Peter Samuel 
 
90. The relationship in a secondary group is-----. 

A) Personal B) Intimate C) Formal D) Informal 
 
91. ----- is a graphic representation of the choices or the association of group members 

using symbols for people and their interactions. 
A) Histogram B) Sociogram C) Sonogram D) Isograms 

 
92. The Mutual Aid Model of group work practice has its roots in the practice theory 

proposed by: 
A) H.B. Trecker  B) G. Konopka C) Naiper  D)      William Schwartz 

 
93. Sociometry is a technique widely used for study of: 

A) Group structure  B) Status of members in the group 
C) Leadership   D) All the above 

 
94. Which of the following is not a stage of social group work process? 

A) Conforming B) Norming C) Storming D) Performing 
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95. First Settlement home (Toynbee Hall) in London was established by: 
A) E.T Gerry   B) Herbert Spenser 
C) Vicar Samuel A Barnett D) Jame Adams 

 
96. The ability to connect one’s personal challenges to the larger social issues is called:  

A)  Social assimilation  B)  Acculturation 
C)  Sociological Imagination D)  Social accommodation 
 

97. Who believed that the history of society was one of class struggle? 
A) Emile Durkheim  B) Karl Marx 
C) Erving Goffmann  D) George Herbert Mead 
 

98. The biggest difference between mores and folkways is that mores: 
A) are linked to morality, whereas folkways are tied to commonplace behaviours 
B) are absolute, whereas folkways are temporary 
C) refer to material culture, whereas folkways refer to nonmaterial culture 
D) refer to nonmaterial culture, whereas folkways refer to material culture 

 
99. Which one of the following is not a way people are socialized by religion? 

A) People learn the material culture of their religion. 
B) Life stages and roles are connected to religious celebration. 
C) An individual’s personal internal experience of a divine being leads to their faith 
D) Places of worship provide a space for shared group experiences. 

 
100. A man, converts from one religion to another. He slowly learns the culture and 

practices of the  new religion and leads a new life. This is an example of: 
A) Assimilation B)    Acculturation  C) Cooperation D) Accommodation 

 
101. Which of these systems allow for the most social mobility? 

A) Caste  B) Monarchy C) Meritocracy D) Class 
 
102. People's Movement Against Nuclear Energy, formed in 2012, was founded by: 

A)  Xavier Amal B) Peter Milton C)  Selvaraj D)  S.P. Udayakumar 
 
103. In 2022, the Supreme Court criticized the Kerala Government for not providing relief 

to the victims of Endosulfan tragedy, as per its verdict passed in 2017. What was the 
2017 relief verdict? 
A) Rs.5 Lakhs compensation to victims 
B) Setting up of treatment facilities for victims 
C) Both A and B 
D) Neither A nor B 

 
104. The National Green Tribunal recently sought a report from the district administration 

of Kollam, regarding black sand mining happening in: 
A) Muthanga B) Plachimada C) Alappad D) Koodankulam
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105. Match the social movements listed in List I, to related symbols, causes or events, 
listed in List II: 

 List I    List II 
a.  Jallikattu   1.  Black dot   
b.  Me Too   2.  Hash Tag 
c.  Nirbhaya   3.  Bull-taming 
d.  CAA   4.  Citizenship  

  
A) a-1, b-2, c-3, d-4  B) a-4, b-3, c-2, d-1 
C) a-3, b-2, c-4, d-1  D) a-3, b-2, c-1, d-4 

 
106. The conversion of sensory stimulus energy into neural impulses is called: 

A) Sensory Adaptation  B) Difference threshold 
C) Transduction   D) Absolute threshold 

 
107. Which of the following statements is true? 

A) Perception is elicited by all sensations 
B) Perceptions is independent of cognition 
C) Perception occurs when a sensation is strong enough to reach consciousness. 
D) All of the above 

 
108. A person’s knowledge of how to use a pen is related to ---- scheme. 

A) Role  B) Object  C) Self  D) Event  
 
109. What is the IQ for Mild Mental Retardation as per DSM-IV? 

A) 50-55 to 70 B) 30-40 to 50 C) 60-65 to 80 D) 10-20 to 50 
 

110. A type of long-term implicit memory that involves the performance of certain 
cognitive and motor tasks without the conscious retrieval of past information is called: 
A) Task memory   B) Procedural memory 
C) Declarative memory  D) Sensory memory 

 
111. The defence mechanism in which one adopts or expresses the opposite of one’s true 

feelings or motives: 
A) Reaction Formation  B) Regression 
C) Displacement   D) Projection 

 
112. ----- refers to any agent that can potentially cause a birth defect or negatively alter 

cognitive and behavioural outcomes. 
A) Teratogen   B) Teratology 
C) Developmental Hazard D) All of the above 

 
113. The concept of “teachable moments” was popularized by: 

A) Alfred Bandura  B) Anna Freud 
C) Erik Erikson   D) Robert Havighurst 
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114. At what age should a child be referred to a paediatrician if he/she hasn’t started to walk? 
A) 9 months B) 12 months C) 18 months D) 24 months 

 
115. Match Piaget’s Cognitive development stages in List I to their goals in List II 
 List I     List II 

a.  Formal Operational  1.  Logical thought 
b.  Concrete Operational  2.  Object permanence 
c.  Sensorimotor   3.  Scientific reasoning 
d.  Preoperational   4.  Symbolic thought 
 

 A) a-1, b-4, c-2, d-3  B) a-3, b-1, c-2, d-4 
C) a-4, b-1, c-3, d-2  D) a-1, b-3, c-4, d-2 
 

116. Humanistic therapies focus on: 
A) Conditioning   B) Human will and choice 
C) Meaning of existence D) Childhood trauma 

 
117. When a counsellor is posited as the expert and prescribes a particular solution to the 

problem of the counselee, based on his/her expert judgment, that kind of counselling is 
called ---- counselling. 
A) Expert  B) Indirect  C) Directive  D) Non-directive 

  
118. SOLER is an acronym coined by Gerard Egan to describe how a counsellor should 

communicate with the client. ‘E’ is related to: 
A) Empathy   B) Eye Contact 
C) Expressing emotions D) Encouragement 

 
119. Read the conversation below and identify the specific skill used by the counsellor: 

Anna: My father just got admitted in the hospital following a cardiac arrest. I’ve an 
important deadline at work. I don’t know if I can be at the hospital with my father. 
Counsellor: So, Anna, you just came to know that your father has been admitted in 
the hospital. You are upset and you want to be with your father, but you are also 
worried about how you can meet your deadline at work if you go.  
A) Paraphrasing   B) Summarising 
C) Probing   D) Interpreting 

 
120. Which of the following instances is a direct application of operant conditioning? 

A) A client who has claustrophobia is asked to imagine being in a mal-functioning 
lift filled with people 

B) A client practices relaxation therapy and applies it when he finds himself in 
anxiety-generating situations. 

C) A client who manages to complete daily routine for a week is gifted a movie 
ticket with snacks coupon.   

D) A client describes his dreams and attempts to reimagine it 
 

_____________________ 


