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Read instructions given belorv before opening this booklet

DO NOT OPEN THIS BOOKLST UNTII, YOU ARE TOLD TO DO SO

l.Use only BLUE Ball Point Pen.
d-d-€ +d d'd llEz tc 6T q-qi-{ of r

2.ln case of any defect - Misprint, Missing Questionis Cet the booklet changed.No cornplaint shall be entertained
aftcr thc examination.
ftxfr q-o-t{ d Zer $-S en{'yc wd n-gw qsq $ qn?i' q sp-ff w+ 5R.ror c<qqr d I qQeil" sq{r< {iT qtrr< @1 ftffi ff
RTqfl-qa q-q ft-qTr c-€i fu-qT qTT,TT 

r

,l.Before yotr mark the ans,uver, read the instruction on the OMR Sheet (Answer Sheet) also before attempting the
-question and fill the particulars in the ANSwER sHIET carefully and correctly.
frt{n $ eFI oT str ic d qd sdigfk.ol qs Efi ffi qa d our r.irgftcor n ffilT tanl5d-6 oqr e-fi qt 

r

4.There are FOUR options to each question. Darken only one to which you think is the right arlswer. There will be
no negativc markinq.
rct-oqr{daRft-f,dftrrydt1MerqrrSwircqTTdt.6ftrd-{f,T6fd.DTTftars,rttrl"rflsflldfurol-{3rr
c-S ana iitr,ll t

5.Ansrvcr Shccts u rll be collected after thc complction of cxamination and no candidatc shall bc allorvcd to lcavc
the examination hall earlier.
q0en d er< r:r-$orq d e.N'ft c?dr {s d Rd frdfr .fr e.l{kqq o} qftetT $-q E|gi +f 3r-jqfu q€f fi crT,ft r

6.Thc candidates arc to ensurc that the Answcr Shcet is handcd ovcr to thc room invigilator only.
g-*lTqir ue gfrtrs-d of fu s{l-i 3rqfr gnrgfusT d+a qftea ft-0ero o} S fr * r

T.Rough *ork. if any, can be done on space provided at the end of the Question Booklet itself. No extra sheet will
be pror ided in any circumstances.
qRotgsa$aidrqerwgRo-orderdtF<f.rC{eTFq{froirfd-tfiffRarfdq3rfrft+ilyrdsqd-err€iorq|qriilgrrTl

8.Write the BOOKLET SERIES in the space provided in the answer sheet, by darkening the corresponding
circles.
sd{gk-fl q{ R{ .r\ {arFr q{ qpcgfu-dT at €eq {irq nen u+ftn g-o o} q€r orc ,rt r
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9.Regarding incorect questions or answers etc. Candidates kindly see NOTE at the last page of the Question

Booklet.
TdrI qFI qT sf,{ {cqtR d fA\ Bdqfi ?.ql sE{ gftf,ol d erfir gva qq RC .tC q}e of id r

l0.ln casc of any discrepancy in English an Hindi vcrsior-r, the English vcrsion willbc takcn as llnal.
qR 3rffi ffi fufiq fr oii ffi E\ di 3rffi frqrTr 3,fr.q qrfl \ilsqT I
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t. TSA stands for
a. Tourism Satellite Account
b. Tourism Satellite Access

c. Travel Satellite Account
d. Tourism Service Account

TSAA srf-+rqro B -
a. qE-a +Ie-drf,c E-6-rsd
b. qft--a A-ingc trr{tfl
c. i+a *t_dr{d trdrsd q
d. d?-tr T{ffi€ E6r:id

Leiper Tourism System is made up of how

many components

Early Expanding Phase

Late Expanding Phase

'ffi qar"f' q-an+iftq-+t 
"ioflur +b-r+ azur or qfrBfYa 6{ft E-

a. d zter+ff dq
b.6r€ €eraft +d
c. srff aqs$ftirr C-m

d. Ad ae+nF*q +-q

The global code of ethics for tourism was

drawn up by

a. World Tourism Organization

b. World Trade Organization

c. World Travel Organization

d. World Travel and Tourism Council

q-Sd.d + 
"iTiFt-S 

.Fr tfiqen 6-)c
ffia fu-qr urqr-
a. a-d gp-tr 3frr+argderEl arrl
b. a-d ts sfu€rcI Erlr
c. ad f*a sfu€TEr Er{r
d. Td -d-m Ed qft--a o-r:iftra grer

The UN conference on International
Travel and Tourism in Rome in 1963

resolve to evolve new delimitation of
a. International tourist
b. Interregional tourist
c. Interregional tourist
d. Domestic tourist

zlq rsos-fr +fl.fr
qrrT Lr.I qereei t|{ ?Tqfti

sffiq
zredq d
qz a-fl-d\ ---.q,

UcD 6l <rcD q)l

qffifia B-qr arqr -
a. sffiu qffi or
b. aidffiq qffi or
c. sid'mq qe|zd or
d. st-{ q-ffi 6I

2.

3.

a. Three
c. Two

ffq{ €Ffl
GreTT B-
a. fta
c.*

b. One

d. Four

Frrtr frD-d-+ Td-+] n

b. tro
d. ar{

Travel propensity is a measure of
a. The percentage of a population

engaging in tourism
b. The ratio of day trips to overnight visits

c. Tourism market share of a country
d. Frequency of travel of a population

ur*r u-gF arq B -
cnr qfrera + q*-d #

saB
b. Fd d qrqr d rrB arflul 6T

3rgqrd
c. ftmft ter d q-+c-d 6rrufr{ or R-uqrr

(e}+t)
d. fu-s{ dftisr d qrqr eft srrsfr

Baby Boomers belong to which phase of
the demographic transition
Low Stationary Phase

High Stationary Phase

6.

4.
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7. How many stages have been suggested in
the Butelr's model of the hypothetical
evolution of a tourist area?
a.4
b.s
c.6
A-l

ftE-{ft q+c-d sb A qffia fu6-rg{
A qec'rs dr{r qffi #g-cT d
frrd-ff sr+zerr$ g-grs dr$ E -
4.4
b.s
c.6
d.z

On the basis of motivation and using the
type of experiences tourist see, Cohen
distinguished travellers into: how many
categories:
a.6
b.s
c.4
d.3

srfbri-zon d?rT qd"m1
srg*rd+r.nrzd3{TETz
a effird zb] fu?ri d-rtr
fu-qr B z

o.5

d.s

gr{I sTq
qz zdar
fr d-rtrqd

Who introduced Ecological Model of
Community tourism planning that have
five essential components
a. Peter Murphy
b. Zaf ar Zafari
c. D. Pearce

d. S.C. Plog

qiq 3{Tqeqzn qe-F qrA u{r€ilE-cn
q-de-d qtq-dr d qrfrfterffiq srsq
(ds-d) or qfrqrsa fu-qr arqr -
a. ffar aqff Ersr
b. qrwz qrq-S grEr
c. *. fi-qgf ErtT
d, trE+.rff. dur ersr

The Bandipur National park is located in

a. Andhra Pradesh

b. Karnataka
c. Tamil Nadu

d. Kerala

qi€gr r€q s{arqrtuq ftera B -
a. srier qter d
b. oafao fr
c. ahmag fr
d. d.d d

Which one of the following has not
been identified as a biosphere reserve
by the Government of lndia?
a. Manas
b. Dibru Dhaikowa
c. Agasthymala
d. Gir

F+ahfua d * *d rrr 3Te{qrtuq
slrz?r zftEFrs EIr{r qriffi+r ftE-d
(+++ie-a srrrRra el*) + s.'cr d
qrfr-d dfr fu-sr urqr F -
a. dT4zI
b. B{ btdr
c. 3]-JTZ€"TLil
d. F.rs

10.

X

1.1,.

9.
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12. Vivekananda Rock memorial is located in

a. Kollam
b. Kottayam
c. Wayanad
d. Kanyakumari

ftrd-enrzic zfo ffiEs-d ararfrera | -
a. otm-a
b. dere-n
c. q[qaTg

O. oargffrft

Bekal fort is situated in ----
a. Kannur
b. Wayanad

c. Kasargod

d. Kottayam

+6-rd fuar erorfrea B -
a. cb-ql
b. drqaTg
c. og{rgrfrs
d. o}-e-cre-a

Ma nas N ationa I pa rk is a Project
-- - -- - ---- - -- - re se rve.

a. Elephants
b. Buffalo
c. Tiger
d. Leopard

ara+r "Tqq 3Te{qrtuel A 
"ftiferdqffiwar or a1a+r+ B -

a. greft

b. *-g+

C. EITq

15. On the bank of which river Badrinath is

located?
a. Alaknanda

b. The Ganga

c. Mandakini
d. Yamuna

'qftarar' ftb-t+ aff d ae qz srqrfttra
6-
a. 3{EI.Fer<T

b. riqr
c. a<rEn-S
d. e-€at-

16. In which country is
site of Krakow?

a. Poland

b. Hungary
c. Russia

d. Romania

the World Heritage

fteq €r$6{ z€tc'I
dfrera!-

a. fr&o-s
b,ffi
c.5{{
d.ffiqr

'zF{T$.J' fu-fl ter

t7. In which state of USA is Disney World?

a. Florida
b. California
c. Oregon
d. Nevada

'ffi e-d z{gm zrw sr#For d
ftE-c{ qid d srqft€rd E -
a. dFsr
b. Sft+e}trf-qr
c. siftira
d. a-dr<I

13.

L4,
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2L.18, Which one of the following is not a

place of religious significance?
a. Puri

b. The Vatican
c. Jerusalem
d. Riyadh

Faqftfua fr * tFld rTT z€rFd
entrfo d6d o-r a-S B -
a. gff
b. itr-o-a
C. q5€TETAT

d. Fqrer

Parasailing is a popular form of
enjoyment in Adventure Tourism. What
isit?
a. Flying in the Air
b. Flying above the Sea

c. Flying in the Air above the Sea with
the helo of a motor boat

d. Gliding in the air above the sea

srraFro q-$-d .F sia-uia ffiq
E6 qqfr-ir a*zu-a .ET ?TTercr B r

e-s sr ?Z
6. g{r fr s.sar
b. zrg< d sqz g-sar

c. E@ frd-{ +a d zrarqar t}
wgd t 3oqz EkrT d r.sar

d. trge t sw aor d *rar

Adi Guru Shankarcharya birth place is

located in ---------

a. Kerala b. Karnatak
c. Tamil Nadu d. Andhara Pradesh

snR g-5 eioErqrd Eb-r cqrf{€lEr
srqftera B -
a. *Ea fr, b. o-af,e-o fr,
c. afra-arg fr, d. srier qaer fr

Askok hotel was over booked yesterday.
The receptionist needed to make other
arrangement for the guests with guaranted
reservations (e.g book a room in another
hotel), what is the term for this sort of
situation?
a. Wash out b. Turn out
c. Sold out d. Farm out

'3Tei6' d-d fr o-a srftfm srzRra
d ar?TT erT I zqprft d iffi -E
q+r$ e-a-:en + s+efta €TffiqI stT{qrul
6-{ff ffi B (ffi (z{t +-d fr
6.FrEI srrtRra .F?-TT t) gfl srrrg 6t
ft€rfr + ft4-+ s-gffi d 6] 6-dA B
a. der 3TTse b. ad srrge
c. rie 3TTse d. Erd 3{Tsd

Total rooms in the hotel are 395, total
rooms out of order are 25, total rooms
available are 37O, total rooms sold are 360,

total revenue is Rs. 34,20,0OO/- What is the
ADR?

a. 8658
c. 9500

b. 9000
d.9243

d-tr fr ga o-+S tft "{wr B 3es,
sq-silq a d u{s-} qre 6-fi-S o1

"t@r B 2 s, gd 3qEr-dr 6-d-S 6t
"{@I E 37o, g-d tr-@-q ftd dT
g.S oeff d 

"i@r 360 darT q-d

"T-f-.{ 
qR a. 34, 2o,ooo/- d-?il

ADR wr abn z
b. eooo
d. s243

19.

22.

20. a. a65a
c. 9500
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25.23. Rita a receptionist was on duty yesterday

morning. Mr, Ambani complaint to her

that the room attendant did not change

the bed sheet in his room. She has to
follow the following steps when she is

dealing with Mr. Ambani-

a. Listen, respond, solve, follow uP

b. Listen, respond, act, follow uP

c. Listen, respond, apologize, follow up

d. Listen, apologize, solve, follow up

zqprft A q( q{ drdTd €-dr cFc'I

gca sruff s-..qff uz aft, gft siqrft i
# 6r-TTeIT ftn oeT trarqo i sd-+
fu{d{ +t are? dfr q6ff | gE{ zi.ier
fr ffdI ol HF F-flrgz{rz orffi
6-{ff E -
a. gdar, sd{ .dI, ?r+ITerr.r 6{ETT,

3Ig"TZuf Eb?oIT

b. gn<r, saz tan, b-qraqa
Eb?EIT, 3]-€?TUUI Eb?cIT I

c. ga=TT, ga-c aar, erflr aiTrdr,
3Ig"TZuf cb?cTT I

d. gaar, er+il airral, ?fiflTETa 6{cTT,
3rg?Tzul 6zeTT I

Which ingredient listed here is one of the

main ones that are used to make the
traditional Middle Eastern snack

food known as falafel?
a. Cashews

b. egg plant
c. Mushrooms
d. Chick pea

aeaqf A q{efJruti-i 3{cdITET{
'q-c{rBfl' fr Crqifu-a d * da rrr
gw eier z{Euftd ftn-qr wrar B -
a, 6rq
b. urr ETU-a

c. aerSiFI
d. ftr6 fi-q

A court bouillon would be the best suited

to which method of cooking?

a. Sauteing
b. Poaching
c. Stewing
d, Baking

*rar qft-re aff Grsifu-a frfY{il d *
'E+d qrska fu-fl frflr + zroff-ero
srgqa B -
a. rtretH-ar
b. +triur
c. zz-qftiur
d. affirr

26. Jus roti is also known as-

a. Lamb stew
b. Beef stock

c. Meat glaze

d. Roasting juices

'qE+ *&' gs{ ara i eft drff qtft
6-

a, da taq
b. fts rff
c. ffe a-&q
d. +Firr q$-q

luxury train travels
between Paris and lstanbul
a. Venice Simplon-Orient ExPress

b. Golden EagleDanube Express

c, Belmond Royal Scotsman

d. El Transcantabrico

24.

27.

dffi-E
zdrqd d aes
a. aErr{ ffia

tt€{*fl
b. ril6a +ur-d +qq trerfz+
c. ffius tiqd rsYe-{r*a
d.sra-q@

ia tft-E+ aen
---+ \qclcl | 6
sifts-d
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28. Name the largest cruise ship ever
world
a. Oasis of the Seas

b. Harmony of the Seas

c. Paradise of the ocean
d. Quantum of the Seas

freq + 3{rur .rEF A rt-q-S qe
q6rd or ara B -
a. effiE+ sfu E 

"ftqb. arraff sfu < zftq
c. D-:rsrge sfrw E sfs{d
d. 5-ro-a sfu < rftq

29. The first low
operations in

a.1935
b.1949
c.1947
d. 19s1

q-{ff .b<rr <{ drff
sffi+ s.sra ztor fr-aqrra+dT6B-
a.ffi+ffi
b. q$d A +ar
c. .dqa ") qrtr
d. frialrgr A qmd

cost airline began its

q-6-ff 6-+r cr qrff drg +il srze{
e€eft-
a. r e3s fr
b. ts+s d
c. ts47 fr
d. rssr fr

The f irst low cost airline to offer
international flight service between
a. Sydney to Tokyo
b. New York to Rome

c. London to New York
d. Singapore to New York

31. ldentify the India's first low cost carrier
a. Sahara Airlines
b. Jet Lite

c. Air Deccan

d. Indigo

alTTd EFT q-6dT .FIFI (Z cITc'TT dl-gEl
c'

a. ?T6T5 E-q{-c'rtg4
b. *e-arge
c. u3r{ }ffi-d
d. EFsril

32. Rack and Pinion rail system is used by
railway in India.

a. Darjeeling Himalayan Railway
b. Matheran Hill Railay
c. Kalka Shimla Railway
d. Nilgiri Mountain Railway

?6 gus ffftsra' }_d @cr{€rT elrkr
d............. iai q+zen fr u-g-tr
ffiB-
a. erffftfar tr-qre-e-a }"na
b, arelz-a Fd H
c. 6IC'I.FT firqar td}
d.;ffirft drsld H

is a mobile
application for passengers to monitor
their health and wellbeing before,
during and after a flight.

33.30.

in the

aq

-+ql

TreEI

a. Air Health
c. Sky Zen

b. Fly Check

d. MediAir

org+qr
teil d =-.sra * qf, s.sra t *{ra ?reTT Jsr=r

EIctH d dcn qrtrr$ + ErrzeEr Eri
€ek'rar of -s->s -F-{a ardT
m-dr5d ufta-dera .. B -
a. gsru a-.er b. tm6 *o
c. z+rg ta d. frB-usrz
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34. AnRVisa
a. Road Vehicle

b. Recreational Vehicle

c. Recreational Van

d. Rejuvenation vehicle

arrt.ff. B -
a. *s ABfu-a
b. ftHeraa ARfu-a
c. ftEnleraa ta
O. ftqftrlera tEfu-a

No-fly cruises are maritime vacations

that don't require
a. RailTravel
b. Road Travel

c. Air Travel

d. Sea Travel

s.srd d erre qrA
3{zI.FI€T d: 3rrd'eq.E?Tl

a. ta-qr*r d
b. ?Ts6 qr*r d
c. 6-drg qr*r d
d. tl-g_fr qrqr d

World's highest capacity passenger

aircraft is
a. Boeing747 b. Airbus 4380-800
c. A 340-600 d. Antonov An-225

freq 6r rr.rff-ero qrff efirftTr qrc'TT

fuflrd B -
a. ffut 7 47
b. u3rE qz+ A 3ao-aoo
c. A s40-6oo
d. u-ffiE ud -22s

What is the name of the railway linking

Moscow and Vladivostok?

a. Trans Siberian Railway

b, Cross Siberian Railway

c. Trans Siberian Route

d. Trans Russia Railway

ffi aen arffio 6) ffi qra
t_d *qr or ara 3 -
a. fra+ zrrgaFfla H
b. +fE+ ?{rg+fr{d H
c. Faz+ srgdftga ae
d. qr-z+ dirqr H

VTOL stands for
a. Vertical take off and landing aircraft
b. Vertical take off and landing arrival

c. Visitor take off and landing arrival

d. Vertical take off and loading aircraft

GrsfrRq-a d A vToL (ff d sfr rra)
6-

a. oEoa )o-sfrm go-s

U3I{-FT€
b. oEoa )o-sfrm a--s

3T{f5.Ic'I
c. frbas do sfrF grs

3lt1-{.ic'I
d. eE+-a )o sfu gu-s

u3r{-Frw

AFilr

AF+rr

AF*rr

afrsrr

39. abolin airport serves which Indian

state tourists?
a. Goa

b. Kashmir

c. Kerala

d. Tamil Nadu

Hft{a' usru-frd elr{d
trrsft+fua zrd fr * fr6-fl TreI
q-ffi 6] +fl qara ozar B -
a. oilm
b. oeffE
c. dza
O. aft-aag

38.

35.

qlf, o] tl-gfr
d-€i *ft -

36.

d
r>

37.
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40. Don Muang airport serves which capital
city?
a. Bangkok
b. Banilla

c. Hong Kong

d. Kuala Lumpur

'BYa gsfur' u3i-{-frd fu-s{
rrqerrff eraz +1 *or qera o-zar B --\\|d, 6lcDlcI)

b. E-fi-df
c. dar-oiar
d. wrff-a€s

What is the name of the major American
railway company?
a. Amtrak
b. U.S. rail
c. Am Rail

d. Rail U.S.

sr$F6-d H o1 q€rs zri;q-ff cFr
araB-
a. c-eo
b. qouz+ota
c. tra ta
d. td e1.sr+.

Disneyland started its operation in----
a.1950
c. 1960

b. 1955

d. 1956

ffi*o-s i srqar ord qria+ fu-qr
a. reso d b.rsss fr
c. reoo d d.reoe d

When was India Tourism Development
Corporation (ITDC) setup?
a. October,t962
b. October, 1964
c. October,1966
d. October, 1968

er€.8.S.tft. (+rrt-d-q q-de-d tr{m-rE{
Brrff) z<nfua g3fi -
a. 3rqsz 1s62 d
b.srqw 'rga+ d
c.3rftId-{ is66 d
d. srqyg t e6a 11

ln which five year plan of India the
economic significance of tourism was
recognized?

a. After Second Five year Plan

b. After Fourth Five Year Plan

c. After Fifth Five Year Plan

d. After Sixth Five Year Plan

e{rt?r 61 fu-t+ dz-otrq "i-q-dr frq-de-d or sTrfetd ardccr FTrd g3{T ?
a. ffiq tiaotrq +q-fl- * qeqra
b.a-g.f dqo$fq +dar d qeqra
c. tia-a tiq-+#o +6-dr d qeara
d.5& tia-otrq +'1_.1r 6; qeqra

When was the first National tourism policy
presented by the government?
a. 1972
c. 1982

b.1978
d. 1_990

44.

4L.

45.

42. elrud srzFf{ Eirgr qeftfi 
"T€q 

q-dd-d
frF a;o q{gd +t rr$ -
a.lezzd b.rszefr
c. 1sa2 d d. r sso d

46. National Committee on Tourism was set
up in,

a. 1962 b.1976
c, 1984 d.198843.

q-*c-d ot
---Jg,F -
a.1s62 fr
c. rea+ fr

"Tq?T 
T{ftfr zft ?€ilqdr

b. r szo d
d. r sea fr
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'frq6r54 tr.r€1;i ETEI' d zenqan gff
a. leaa d. b.tsso fr
c."tss2 d d.tsssd

49. National Strategy for Promotion of

Tourism was set up in,

47. Tourism Finance Corporation was set up

in,

a. 1968 b. ]-977

c. 1989 d. L992

q*-d fud Grlrfl (Rft--d wrgftr
EhT{frterd) d} 

"errcleTT 
gS -

a.1e6ad b.rsztd
c. reae fr d.tggz fr

48. National Action Plan was set up in,

Com mittee Recommendations, The

National Action Plan.

b. L. K. Jha Committee Recommendations,

Sir John Sergeant Committee, The

National Action Plan, National
Committee on Tourism.

c. Sir John Sergeant Committee, L. K. Jha

Committee Recommendations, National

Committee on Tourism, The National

Action Plan.

d. Sir John Sergeant Committee, L. K. Jha

Com mittee Recom mendations, The

National Action Plan, National
Committee on Tourism.

e+*fufr;ra q$e-d z+tr+frrq] o] r4q,1
z€rrcrdr dd + q.ai aa fr ft{d
a. ieraa o-+A sfia qRw, zrz fra

6-+4, ua.d.gr. F+A
fto-a€eran, < ieraa Er.r€t-d wFa

b. ua.d.gr. o-+e fto-aGera+, T{z
5fr&, a frgrcic'i

ttqQ]-r El=I, ieraa o-i-& sfra
qFtr

c. grz frd zrrrfr-e 6+4, r'a.d gr
6-+A ffie6p1, fre1aa o-+A
aiia qft-d, < ieraa Er.ret-a wra

d. rr-s da rrr"-+o-d 6+4, tra.d.gr
o-A-A ftoa€er;E+, < ieraa gE€IEr

Er.r, frepra d+A sfa fi;a

52. When was the Incredible India campaign

launched?
a.2OOL

c. 2004
b.2002
d. 200s

'srgaftu a{rlA' srfbrqra d ?JE3TT.T

eff-
a. 2oo1 fr b. zooz fr
c. 2oo+ d d. zoos d

Page I l0
Series - A

a.1988
c.1992

a. 1978
c. 1992

a.1968
c. 1988

b. 1990
d. 1995

b. 1986
d. 1996

b. 1978
d. 1998

rr+c-d + tr{6rs{ }g 
"TEtq 

z'rfffr +t
zenq-an gff-
a. 1s7B d b. t seo fr
c. 1ss2 d d. t sso d

50. In which year VALS ( values and Lifestyle)

segmentation system was introduced

VALS eq gu-s c'rtgw zzrga) qoftozur
q4?€il .Fr 3lJg6el g3n -
a. reoe fr b.rsze fr
c. reaa fr d.rsge d

51. Rate the following committees' on

Tourism in chronological order with
respect to their date of establishment.
a. National Committee on Tourism, Sir

John Sergeant Committee, L. K. Jha
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53. The principles of the development
sustainable tourism refer to
a. Environmental concerns.
b. Economic development.
c. Community involvement.
d. Education and training.

A. (a) and (b) only
B. (b) and (c) only
C. (a), (c) and (d) only
D. (a), (b), (c) and (d)

zer€ q-dad d F{6rE+ + ffi
+hier B -
a. qrar+suftq zl-ffi n
b. srf-fo fuft-rEi *
c. zrrg<tfuo fucbre+ fr
d, Rreil- uti qRreror i

A. +{d (a) e}z (b)

B. +{d (b) pti (c)

c. d{d (a) (c) aen (d)

D. (a) (b) (c)aen (d)

54. Freedoms of the air are
a. International agreements
b. Safety Agreements
c. De-regulationagreements
d. Time zones

arg za.ie-ar d siaafu srri B -
a. s@v zr-d-Sa 58.

b.grerr tla-Sa
c. ff. t-u-gderd 

"rn+ad, er5a-fra

55. Which of the following is not a London
Airport?

Grqfrtua fr A
u3ru-frd d-S B -
a. ?ITselardd
c. ffio

d-d u{T di(d

b. se}
d. €aEls

With which Scandinavian airline
Scandinavian countries are associated ?

a. SAS

b. DFDS

c. BA

d. Braathens SAFE

tefuc-a teil 6r fu-$ T*€frqa
6-{€ *ar * zftier B -
a. uu+.u.ur+ (SAS)

5. $.p,w.S.u-e+ (DFDS)

c. ff u (BA)

d. qr*az+ LrE{ u gs €
( Braathens SAFE)

The national airline of Greece is

a. Olympic Airlines
b. Air Greece
c. Greece Air
d. Spartan Airline

rrftt+ +1 
"Tqq e-+rg gut 3 -

a. sifrfuo usru-arf,a
b. uerr d-e{
c. ffz+ usrr
d. Tqr8d usrE-a€a

Specify the name of god worshipped in
the Main Temple of Badrinath
a. Vishnu
c. Krishna

b. Shiva

d. Brahma

of

56.

57.

b. Heathrow
d. Stansted

qffarar
aTirI-Tr4

a. frg
c' qwr

ernry d q5*r aift-{ fr fu-tr
otqwffiB-

b. RrE
d. qEn

a. Southampton
c. Gatwick
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59. Bagdogra airport represents
lndian state?

a. West Bengal b. Sikkim

c. Bihar d. Assam

The history of professional travel agency

may be traced back to

The Marketers members of perspective

market are called

a. Market Niches

b. Marketers
c. Sellers

d. Customers

c.o :i<fBfu qrdru (u-:fifre-o erwrt) d
s8-eerz fr B -
a. arfe frer
b. ar#
c. ftro-qoaf
d. rtr66

Analysis of marketing opportunities does

not include which of the following
a. Marketing research

b. Study of marketing environment
c. Product positioning

d. Study of market competition

F{6-q + sranrfr + freAqq d
Graitu-afr+a-Sts-
a. ardftzr ft:rd
b. fu6-q ET-ITTz'I oT 3{€qEIEr

c. frge qtfferGbr
d.arrqru o1 gft-{q€ri oT 3reqEIEI

Page I 12

which 63.

60.

ql-rr*rrur fral+rda
zrqfrfrera;-
a. qfDqff airfFd

c. fuarE

Hulhule international
which chain of islands?

a. Maldives
c. Seychelles

'gErgc'r' sffiq
frq-zrqa sie-dr of
6

a. arad-+z+
c. ierer

e{Tz?r + frF-c{

b. ft+fu-a
d. srrerra

airport serves

b. Mauritius
d. Andamans

usrz-frd fr-$
*dr qilEi cb?aTT

b. ffierer
d. ero-gar;z+

64.

61.

a. 1-835

c. 1857

a. 1835
c. 1457

b. 1841
d. 1869

qr+s{rfu6 q$e-d E-ffi 6r €FdeTfl
Grqifu-a frRfd A a ft-u{ ftfEr dd
fuEd fu-qr qr s-+ar B -

o. 1 841
d. r eog

to62. J.N.Katgar was the first lndian
establish a travel agency in

a.1910 b.1920
c. 1930 d.1940

G.aa.o-a-rs llera arrlfi-q aTT ffi
zrf,q?rff -{d E-ffi d zenqar d-
a. 1elo fr b. t szo fr
c. 1e3o fr d. t s+o d
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tnea

A R.

a. Market
b. Needs and wants of
the customer
c. Co-ordinated
marketing
d. Profit througn
customer satisfaction

i. Focus area

ii. Starting point

iii. Means

iv. Ends

65. Match the followi

Answer:

1,.

2.

3.

4.

{--,,,:(-.. -
I al d-6t I tcDcl

ao
(i)(ii)
(ii)(i)
(iv) (ii)

(iii) (iv)

c

(iii)
(iii)
(iii)
(ii)

1,.

2.

3.

4.

o

(iv)

(iv)
(i)

(i)

o

(iv)

(iv)

(i)

(i)

aocd
(i) (iii) (ii) (iv)
(ii) (i) (iii) (iv)
(iv) (ii) (i) (iii)
(i) (iv) (iii) (ii)

or zr$ B-dra 6t - drlS+srrqeqatdrs*dq€rE<F-ri
(srf-tro s{T-reeT6 t 61FI srrqeqq'- zft
silz qd EF-+T #) deTT q-du-d

=-frrr q{ E€-+ s-+rr + 3rgz{rz
ffifua or lr$ hdrd 61ffi--

Il
L

sdz-

t.
2.

3.

4.

(iii)
(iii)
(iii)
(ii)

a

(i)

(ii)
(iv)

(iii)

b

(ii)

(i)

(ii)

(iv)

66. Match the following according to
Maslow's hierarchy of needs and
application in tourism industrv.

the
it's

"f+d-
1,.

2.

3.

4.

a

(i)

(ii)

(iv)
(i)

c

(ii )

(iii)

tu
(iii)

d

(iv)

(iv)

(iii)
(ii)

b

(iii)
(i)

( ii)
(iv)

A B

a

b

a

Physical needs
Safety and security

Socialneeds

Esteem or ego

i. Wishes
ii. Always travels by
first class

iii. Meets new
friends during the
tour
iv. Prefers to travel
on safe air and
road roots

Codes:

A B

a. clTslTZ

b. arrgo eff
51 | c.t v<] cf)cl | <-l cl

5-€rS
c. rrqrafua drqrz
d. arrso-rigfu

AIJT dIE{

i. dka zerra
ii. qrufu{o fu€

iii. z+rera

iv. zrqrq

A B

^ -:ts-d. +tilc1q)

arrqeq-oand
b. zen u.i g.ett
c. zrrqlfuo

srrqeq6-df+
d. gwa qr 3rd

i. erqff g6rgz{rt
an-qa el 3{TqlzT grkr
o-Ean B
ii. zR-E qenFr ffi d
zrwz o-zan B
iii. araur d *{rd
afi-d trr+ fr fu-ddr
o

iv. gzf}ra zr.srr qraf
qT drgqtrf * errqr
6-{e aff qrarfr-oan
-dr B
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67. Who among the following is called a 7O. Kotler has added two more Ps of
whole seller in context of tourism
industry?
a. Airline b. Tour operator
c. Travel agent d. Hotel owner

rr+c-d s+rr d qftieq d frrafrfua
fr A eilcn frrddr e -
a. drg -*qr b. gt-sfu
c. N+a-r'i-e d. d*tr dfid6

68. What sort of expansion of the product line
it is, while an airline is buying a cruise
line?
a. Vertical
b. Horizontal
c, Both (A) & (B)

d. None of (A) or (B)

BEr c..F org-*ar fuqft qq *il 6)
EF{r 6{ft B d s€r< fr{ fr q6
fu-anz e-
a. E-el.lq
b. Sft-6
c.Aq B ffi
d.AqBfr*6)-€a-fr

69, In the product development the
commercialisation wou ld fol low
a. eneration of new product ideas

b. Test marketing
c. Business analysis
d. Screening and evolution of ideas

s.crr(dfu6-rE{Aqr+E+reftosq
3rgrflur strn -
a. afta sdrr( + ft-dr{
b. ardfu-r or qfferur
c. @"r*ITer or fredqor
d. ffi or qffe+ur q qsi6-6T 6-{ETT

marketing, which are those two Ps

a. Power and place

b. Product strategy and power
c. Power and political influence
d. Political influence and olace

d 3rar 'd' (P) -Fld + B ffi
6t-d{iardtr-urfr+.srB-
a. sr-r{ o 6fl
b. frs€ Tiftffi q srqz
c. qr-rs q ffiE+-a gdqENl-{{

d. ffitr+a o dz+

7t. Which among the following is not a

technique of demand forecasting?
a. Chi Square analysis

b. Correlation analysis
c. Content analysis
d. Delphitechnique

EaiEn-aa d S did z{T 'Hifl' aff
a+ftqtnoft dre of a-+-;fto a-ff B -
a. o€ r=frrrsru c,-aftRrgi
b. o]ftdera uanfufrrg{
c. eito-e rrarfrfrg{
d.# tffi6

72. Working capital turnover measures the
relationship of working capital with
a. Fixed assets b. Sales

c. Purchase d. Stock

qfu'q ffie-d adslqz qfrirr #@
+ TTTaI d 

"{Eieil 
61 ars

E?II?IT B _

r . B-ei$s; E+-c"r (Fixed assets)

z. *a+ (Sales)

s. qdq (Purchase)

+. zdo (Stock)
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73. Dividend payout ratio is
a. PAT capital
b. DPS / EPS

c. Preferred dividend / pAf
d. Preferred dividend / Equity dividend

Eft*o-s t snga srgvra B _

a. PAT+foe-cT

I b. DPS/EPS

I c EE"q Eftl}-s u

t d. EE?q Eftr*-sz €frE-A trfrr*-s

The term 'EVA' is used for
a. Extra value analysis
b. Economic value added
c. Expected value analysis
d. Engineering value analysis

'EVA'ug6 d-dr B
a. Lr€r +q aaftfuz+ *g
b. g+ffio *e1 gls ag
c. lr.Fzrd-ds +q s-djfrft=+ eg
d. $ffffiq +q q'aftRz+ eg

Return on investment may be improved oy
a. Increasing turnover
b. Reducing expenses
c. Increasing capital utilisation
d. All of the above

frEr*ar fr Rd-d (ar*i) 6] crarErT cTT

-- :\.
<1cDC1 | 5-

a. ade*qz d-6re d
b. B-d s) s-dre *
c. tid + sq+dr 6) d-6r} i
d. sq-*a er+ft d grEr

There is deterioration in the management
of working capital of XyZ ltd. What does it
refer to?
a. That the capital employed has reduced
b. That the profitability has gone up

c. That debtors collection period has
increased

d. That sales has decreased

XYZfrDrls ffi A crprd ti'ft +
sti€rd fr €rl+ g3n B r er6 6-rft
ffiafr +Hr<effiB-
a. erun$ dreft qS fr zb-S sn ar$ E
b, are+ fr 6-S sn ar* B
c. ffi a E-{dff cFr ?Tffq Gr6 arqT
6
d. fud qe ur* B

Which of the following does not help to
increase current ratio?
a. lssue of debentures to buy stock
b. lssue of debentures to pay creditors
c. Sale of investment to pay creditors
d. Avail bank overdraft to by machine

tr+qifu-a fr * +d z{T ar{ 3rgqrd
6i d-fr qarar E -
a. rdo sftfra + Fr+ F+aq-q qr$

6-ZaIT

b. T"rrrdT oJ erei 6-{e A ftil+
He-flq-T qr$ +-rar

c. {u616p o} st-+r- s-{e + Fri
ftFrfur or fuo-q E'ETT

d. aefta E-S{+ A ft4-+ +qr * a*qz
FrE 6Tdt-

Ratio of Net Income to number of equity
shares known as :-
a. Price earnings ratio
b. Net profit ratio
c. Earnings per share
d. Dividend per share

g-d srrq S €ffi elqz d 
"{@rd srgvr6 zfr 6-d+ B -

a. lrr{rr srGlur 3rgrrrd
o.?gd c,TTeT 3]-gqrd
c. qds. elqE i srqr s{Tq
d. s-.+6. eierz ri qrw sier

74.

77.

75.

78.

76.
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79. Trend analysis helps
performance of a firm
a. With other firms
b. Over a oeriod of firm
c. With other industries
d. None ofthe above

compaflng

aErEr fredq.'r e"s u-arfufrre{) grsr
E6 ffi 61 orderd-dr o1 gd-dr
_\.1 \6tcl | 6

a. 3re oqE-S *
b.orrcft o1 zr"-qrqfEr fr
c. 3rar sffi i
d. gq-*m d A o)-g d-S

Suppliers and creditors of the firm are

interested in
a. Profitability position
b. Liquidity position
c. Market share position
d. Debt position

ffi o) snaffi q Tsrdr.rr s.E z-se
6
a. cTra'T<Tqo ft€Tft
b. azaar fr€rF trdffiA tilffera)
c, 6IT\iTz elqz cft ft€Tfr
d. 4ET +1 ft€Tfr

lf G.P. ratio of a firm remains same but Net
profit ratio is decreasing. The reason could
be

a. Increase in amount of goods sold

b. Increase in expenses
c. Increase in dividend
d. Decrease in sales

qtr ffi ffi 6r zrEFc'r c'rre{
3€gra d-fr e-64 g+ qrsafuo c'TTe{

3rgqrd qe ETaT B d g{T6-r
cbT{ul er rrOar E -
a, fuo-q eft drS argsfr qff 

"{wr fr
sk

b. E-d fr gk

AP/2016t0028

c. sier fr gfu
d. ftr+1 (tu6q) * 6-S

Effectiveness is synonvmous with

a. Cost minimization
b. Resource control
c. Goal attainment
d. Efficiency

qarrqeftddt or qqffi ? -
a. {s a} oa 6{ETT

b. zizrrera E-Eiqsr
c. aeq qrfu
d. da-e-dr

Writing an organizational strategic plan is
an example of the management
function
a. Leading b. Coordinating
c. Planning d. Organizing

!r.F "{rrdd 
qr1 aurfrft trrqtqa

3€r5{ur B ................ q"i€rd ord ol
a. qerrd b. e-aaqa
c. furwa d. zidrc

Who developed a categorization scheme
for defining what managers do consisting
of 10 different but highly interrelated roles
a. Hemri Fayol

b. Henry Ford

c. Henry Mintzberg
d. Henry Moriss

aE+ flra ezrrt of frt qrelrt 
"ftifl€ftralha;rsil a stiero €r 6-g} ts, g$

zqe ozi -g qoftosw *B-dr ffi
gm qftrqrRa +t rr$ -
a.ffi ffid
b.H BU
c, aE-S frl"-e-qqof
6. ffi a+ft-tr
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80.

83.

84.

81.

Series - A

https://applink.adda247.com/d/XhqWf9lSap


85. A Human Resource Manager attending a
loca I society for H u ma n Resou rce
Management would be functioning in
which role?
a. Informational
b. Leader
c. Liaison

d. Disseminator

Lr6 ATaT.I 
"T=TT€t=f 

gEfef.F G6f ATacI
zizntl=r s"iera ed fu"ft zerrftq

"T+rrq 
fr g-.sdr B h Er6 fu-fl scnr{

o1 d*.nr fr -b-r$ q;-t-.rr B -
a. q{4fGr6
b. +dr
L. d1 C'l -6J lC'l

d. qa-al scrr66

85. The three essential management skills put
forth by Kurtz include ..............
a. Technical, human and empirical
b. Human, empirical and conceptuar
c. Technical, interpersonal and controlling
d. Technical, human and conceptual

g+d Erur d-dri rr+ qdE-d + fi-d
3{T.req6 derd B -
a. .ro-ffi, +rr+fi-o uzi srgaraftiei
b. qra-fi-q, 3rgetcr trr6; ut

3fttefi1urf61qt
c. aoffi qrrtqFo, ffiq
d. a-*-ffi, qr+fi-q p.i sra€rrtqrdo

87. Onne of the common characteristics of all
organizations is ............... which is typically
expressed in terms of its goals.
a. its people
b. its goal

c. its purpose

d. its deliberate structure

a. 
"idrcel 

A 4Tfu
b. ?irrd-d d aeq
c, 

"iar6d 
t s<ieq

d. 
"{ard-d 

o1 @ "{Tfldr
88. A deliberate arrangement of people to

achieve some specific purpose is .............
a. A structure
b. A purpose

c. An organization
d. An assembly operation

ftfDre =€ed 61 qrfu d frrS +1qr} trrff qfur$ 61 E6 Bfiqa
qozen E -
a. tr6 diqr b. um =<eeu
c. tr.F "{rrdd d. EE z+err 6r 

"iqffia
Which one of the following is not one of
Drucker's five guiding principles of
management?
a. Making people's strengths effective and

their weaknesses irrelevant
b. Enhancing the ability of people to

contrib ute
c. To operate the organisation's status

system.
d. Integrating people in a common venture

by thinking through, setting and
exemplifying the organisational
objectives, values and goals.

q.D_{ Erzr qfrqlRa s.iera A qia
s-€effid*$}4rrTftT€Td
dfrE-
a. qfuefr d effw o1 rra+rff ar

6Frd o] srsia-rd dErrErT I

b. qffi zff eiz-+ar q;] qhT<Ta e_E
6T6IETT

c. ziars d ft€rfr EiT (zlc-u+ frr-€lfl)
en] dqrha 6-?Err

d. 
"{rr@ + scQeefr, ae?fr ud WSo) sqTd zF-t} g+
3tTar ecr+lrEr fr tr+t€-d 6-{eTT I

89.

e+aft
sd-d
GIT'TT

riara] 6r E6 "trarq gq d
Erqq A o.'s fr sifi)rqm fu-qr

\-S6q65

AP/2016/0028 Series - A
Page | 17

https://applink.adda247.com/d/XhqWf9lSap


90. What is the guiding principle behind New
Public Management?
a. Profit maximisation
b. Introducing private sector business

principles into the public sector
c. Replacing public management with

private sector ma nagement
d. Restructuring public organisations

afl-a zrrffi+o s"iera d ft>
araFcefo ftr€id wr E z
a. ETTa{ Ei srf-er+aq .n?ETT

b.lrrffio eb fr ffi q}g +
@rqF{- ftr€id} zfr qrrar 6-tErT
c. lrrffi+o miera d ?€fi-d qz Grfr

+{ d s"i€ra ed zerra tar
d. errffi+o 

"iu-d tnr gafa Eb-{=rT

What are the three interpersonal roles of
managers?
a. Figurehead, leader and liaison
b. Spokesperson, leader, coordinator
c. Director, coordinator, disseminator
d. Communicator, organiser, spokesperson

!d€r+f +t ?ftd siffiero eI.BzFT+
dtd z+d rft B ?
a. ara;il5r .Fr €fuff, €fuer slz

+d-+d
b. s-dffiI (zffia), €ftrqr,

e|JI<r{I-F
c. Grlero, 

"tirdq6, 
qrff?cn

d. 
"ils6, 

err*qaznaf. sci.FT

92. The literature review that the researcher
writes becomes the:
a, Conceptual framework for the research

project.
b. Theoretical framework for the research

project.
c. Methodological framework for the

research project.

d. Analytical framework for the research
project.

eftq.E-df 5;rtr fta-gft dr; a]d T{rE-e-
zrfferrAqrftB-
a. srgzierra qft*c-a-r F= ffi6 a-dr
b. srg-tferra qHr^'-=- - ffia-o

6I-IT
c. srgziena q1=# ag q-gfr aiqr
d. srg*ierra qfu -g treAq'n-.fl-q5

6TZIT

93. Reliability in re a: on to the research
project relates to:
a. The degree to which the researcner can

be relied upon to complete the
resea rch.

b. The degree to which the research
supervisor can be relied upon to
support the researcher.

c. The degree to which the research can
be repeated while obtaining consistent
res u lts.

d. The degree to which the methodology
used in the research can be relied upon.

srgziwa
S-^ .. s.lclYq<Joll-J(<

a. .16 ?fi-frr
eler Wf

- 

:n-
<l cDcl | 6

b. aa 
"ftffrelero-af

o

..n',
-.1 <1'r'dl I

--i---:i>- s-J--ia :-.la 5
c.,

d "i<ef fr
6 sqz

fu-qr 
'oTT

fu--- -zF eiler qt'ier.E-r
6I srg*-a*a 4i{ 

"r.Far

9L.

c. crd 
"fi-ffr 

fug{ dcF 3rgt'q qfrurrq
qrw 6-{e + fti-} e}er d a-6-fl-qrqr zr+;ar B

d. qa rftfi fur+ dEF eiler o_{+ -g
!-gffi q-€ft q{ er}Efl- fu-il BT
rr-+-dr B
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94. When using data from a secondary source
the first thing to do is:

a. To write all of the data out on a big
sheet of paper.

b. To establish where the data came from
and whether or not this is a reputable
sou rce.

c. To establish that the data has the risht
appeal for the research project.

d. Convert the data into primary source
data.

ffiq r+d * 3uErdr srer (s@)
.Fr qqbr 6{A 

"ftFrer 
zftfqarq asrd

6-{ErT 6tdr ts -
a. sqErdr srio-d ubl !E da .Frarq

d efte qz fusan
b, qa gBRa-a 6?;TT fu srio} (+dr)

6-di * srq H rri B elz wr
a a@ ffi freqzrfi-q {+-d i
ftr$ ur$ B z

c. Er6 gfrRaa o-u6rT frn z{eifEra
srio} e-gffi # qFA srg-uiuraqffiqar + fta-+ su-gm B

d. gqaa-cr srio$ 6] qrerftro std *
fu$ rr+ srio-d fr qeaar

Name a sampling procedure in which initial
respondents are selected by probability
methods, and then additional respondents
are obtained from information provideo oy
initial respondents.
a. Semi-random
b. lnitial
c. Quota
d. Snowball

ce ffiiar qfu-ff 6] q-drgd ffi
siafa qrrf.ero 3-d{qrdrcn +} zia+rqan
(mfnra) dffi + 3{TErr qz qdr
qrar B s*z qa' srfrEm sa-r-crarsfr
o) qrzfbro ia?-erdrsfr Eirur 3Ec;rdT
o-{r$ ar:ft qra-+-rS d snerru rrr qaT
qrar B -

a. sref err€b (M t-s-fl)
b. qizf}ro (gffRru-a)
c. oter
d. zffa

Suppose a researcher is concerned with a

nominal scale that identifies users versus
nonusers of bank credit cards. The
measure of central tendency appropriate
to this scale is the:

96.

a. Mean
c. Mode

b. Median
d. Range

97.

HreTT fu u6 eiero-af ffi +6 d
dffi 6r sq-*fi 6{e tr sq-+rr
Er 6{e drA ff d qeEnEr c-6
z{r}rrd furri o1 frf}r A oz zsr B
FJr6r zr$ arq .F-{e + ftil} gfl
trdfEr dff rf{d rgfu ffi-
a. ffa
c. frs

b. frBqa
d. tq

The variance:
a. is a poor index of the degree of

d ispe rsion.
b. has a major drawback because it

reflects a unit of measurement that nas
been souared.

c. is the squared root of the standard
deviation.

d. is the average deviation squared.

'ift[iz+' +.n B -
a. Btqr-qa dff ffi 61 64+{

z[d-6i6
b. E@ d-.S 6-dft dfu q6 arq 61

se+ g+-r$ 6] u-<fifu o-t-ar B
ffi Td (.si-q-{) 6-{ Fqr
arqr E r

c. €ssd 3fruera or rdqz se
(arr+o fu{dd or a-oiqa)

d. s}-Era tr{a-d-d or qd (E-Et-s
tftgera ?;M)

95.

AP/2016/0028 Series - A
Page | 19

https://applink.adda247.com/d/XhqWf9lSap


98. Hypothesis tests are designed so that the

hypothesis will be rejected'

a. Null

b. Alternative
c. Incorrect
d. Beta

qft-o5q-+r u-ftqr'fr ol Ele+ gtFrz

tr-dr5d fu-qr qrar B qEoe-ar
ft;r€ Er 6FT -
a. aEI (srerm)
b.ffio
c. aTa?I

d. d-dr

99. An important application of the chi-square

distribution is:

a. Making inferences about a single

population variance

b. Testing for goodness of fit
c. Testing for the independence of two

variables
d. All of these alternatives are correct'

'or$-zmr+z' tr{ffitr a1 E6 at-dryf
sq-*rr B -
a. EEFc'r Edri@r trff{q (fritrd

4dera afutr) + qrt fr 3rgnrd
dJffcII

b. ?qzer Tc|.+ + c.ITa{ .FT qfteTor EF";TT

c.A afr trffi"ra+)d r<dqar d
fta-S q-SeTuI .F?6TT I

d. =.q_$uo 
z+aft ft_en_e

100.lf a hypothesis is rejected at the 5%

level of significance, it:

a. Will always be rejected at the 1% level

b. Will always be accepted at the 1% level

c. Will never be tested at the 1% level

d. MaY be rejected or not rejected

at the 1% level

eft lro qFoe-al o] grrd aae d
5% u+z ao s€S-6rt o-E Eqr sr$ A

a. qd aAen I% A 
"=-{ 

dcF srzfton
ffi

b. q65 65Aen L% A 
"f,{ 

a?F T*6-n
ffi

c. g{T.Fr 1% d z=+z ao oaft aft
qffe{rrr d-ff Arrr

d, qd t% d €{ d'F zftors en

3sfforr ffi r
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