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Read instructions given below before opening this booklet

DO NOT OPEN THIS BOOKLET UNTIL YOU ARE TOLD TO DO SO

.Use only BLUE Ball Point Pen.
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2.In case of any defect — Misprint, Missing Question/s Get the booklet changed.No complaint shall be entertained

after the examination.
fedl gR A Ffe; IR aruee ouE, g ven @ "ol ¥ ool we qRawt aedar o | e SR 36 TBR 9 R of
Rrera w R T8 fear s 3

3.Before you mark the answer, read the instruction on the OMR Sheet (Answer Sheet) also before attempting the
question and fill the particulars in the ANSWER SHEET carefully and correctly.
forefy oft e 1 IR 97 A yd ITRYFRIET W Bl At 0o o qu1 StRyRasT ¥ AaRer sAgde e @ 9y )|

4.There are FOUR options to each question. Darken only one to which you think is the right answer. There will be
no negative marking.

yA% g9 @ =GR e R T #) freer o 9l SR A 2, @ oY dae U e @1 T8 a)E R | Tod IR @ e B s
FET BIeT S |

5.Answer Sheets will be collected after the completion of examination and no candidate shall be allowed to leave
the examination hall earlier.
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6.The candidates are to cnsurc that the Answer Sheet is handed over to the room invigilator only.

TETEAR 7% ghled #Y f$ I ool STRyRast das wen Flere @ & &) 2

7.Rough work, if'any, can be done on space provided at the end of the Question Booklet itself. No extra sheet will
be provided in any circumstances.
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8.Write the BOOKLET SERIES in the space provided in the answer sheet, by darkening the corresponding
circles.
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9.Regarding incorrect questions or answers etc. Candidates kindly see NOTE at the last page of the Question
Booklet.
T TET AT IR gl & Ay SIgaR G wed gRaat @ iftm gee wk fRu My A @y 3

10.In casc of any discrepancy in English an Hindi version, the English version will be taken as final.
afe sl vd R faeRer § @7 fahy 8 A et Rawer sifm amr s
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TSA stands for

a. Tourism Satellite Account
b. Tourism Satellite Access
c. Travel Satellite Account
d. Tourism Service Account

TSAY afurr & -

a. gf¥eH JToTse UBIET
. eReH Aase THRIA
. 2T AeATST UDHISCT
. eRew afds waEe

o O T

Leiper Tourism System is made up of how
many components

a. Three b. One

c. Two d. Four

Nuz eRoar Rred fpaa gowt A

T -

a. dief b. wss

c. ar d. a=

Travel propensity is a measure of

a. The percentage of a population
engaging in tourism

b. The ratio of day trips to overnight visits

Tourism market share of a country
d. Frequency of travel of a population

o

AT ugita &Y 7 -
a. SfersisaT T ufderd ol wRiead &
Iq B
b. @et @Y == @ A AT BT
3regare
c. fpeft 291 @ usfesm amoT W fE==AT
@)
d. e Sre=im=T @ =Tem @t sngia

Baby Boomers belong to which phase of
the demographic transition

Low Stationary Phase

High Stationary Phase

AP/2016/0028

Early Expanding Phase
Late Expanding Phase

5T @eor @1 ufafeferea @t 2-
a. I AT BT

b. T8 a3 Bof

c. a3ttt TaRTufogdT wor

d. e uamafvgsr wet

5. The global code of ethics for tourism was
drawn up by
a. World Tourism Organization
b. World Trade Organization
c. World Travel Organization
d. World Travel and Tourism Council

gdear P HAhRI BT dfdads B
IFitepa e or=Im-

a. ace ¢RoH 3OS grRT

b. acs s 3IMTATSOI FRI

C. gcs odact IMTNATSOIE &I

d. acg Taar Ud REH FHREBTAA Gl

6. The UN conference on International
Travel and Tourism in Rome in 1963
resolve to evolve new delimitation of
a. International tourist
b. Interregional tourist
c. Interregional tourist
d. Domestic tourist

AT 1963 H JF FH A3
U decb B FHAMEG  UT Fdle
gf3fierer fepam orem -

a. 3iaeiir udeml @1

b. 3ida=iy uslesml @1

c. 3ia:e=Na udew! &1

d. eRey, wfessl T
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7. How many stages have been suggested in
the Butelr's model of the hypothetical
evolution of a tourist area?

a. 4

b.5

c. 6

d. 7

Rl oefea &5 @ uRewiftua R
H Fdear g ufauiea  sAtsar &t
fepcell arawemst Jgmeft oreft & -

a. 4

b. s

C. 6

d. 7

8. On the basis of motivation and using the
type of experiences tourist see, Cohen
distinguished travellers into: how many
categories:

a. 6

b.5

c. 4

d. 3

fduRoT germ uAeent @RI Ut
3rEHAT B UBR B IEMR UT Bleel?
& It @ fead et 3 goffga
fepaT e?

a. 6

b. s

C. 4

d. 3

9. Who introduced Ecological Model of
Community tourism planning that have
five essential components
a. Peter Murphy
b. Zafar Zafari
¢. D. Pearce
d. S.C. Plog

AP/2016/0028

10.

11.

Ui 3d9Ieh  Uddh  dTel ATHTR—IS
gefea Morar B uRBRafdadr ursa

(FTeset) @1 ufdges fesam orem -
a. drez St gr=r

b. STHT FTHBS gr=r

c. gt =t g

d. zH . witor gRr

The Bandipur National park is located in
a. Andhra Pradesh

b. Karnataka

¢. Tamil Nadu

d. Kerala

YR IR IrHIRvy Rea 2 -
a. 3fig waer &

b. weifees

c. dfdreranrg &
d. @zer

Which one of the following has not
been identified as a biosphere reserve
by the Government of India?

a. Manas

b. Dibru Dhaikowa

c. Agasthymala

d. Gir

foeafaiRaa & ¥ B a1 3rsEmIvy
HRA IIBIR GRT FRIFHRIRE Rerd
GaFsar IRfda &%) & wHu &
Mg =&t fpem o ¥ -

a. ATTH

b. &g Smrar

C. 3OTIAHTEAT

d. Bz
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12.

13.

14.

Vivekananda Rock memorial is located in
a. Kollam

b. Kottayam

c. Wayanad

d. Kanyakumari

Rrpree ITH FAIRTer ar@rera & -
a. PlecTd

b. e

c. aTIETS

d. FHATRATI

Bekal fort is situated in ----
a. Kannur

b. Wayanad

c. Kasargod

d. Kottayam

ABT o ararfed & -
a. weeT

b. arg=Ts

C. HATNS

d. shreerra

Manas National park is a

-reserve.

project

a. Elephants
b. Buffalo
c. Tiger

d. Leopard

HAFA ISET IHIROT A SIS
uf3eiistel o1 ofaTor & -

a. grefY

b. &=

c. aTE

d. SThg=ogr

AP/2016/0028

15.

16.

17.

On the bank of which river Badrinath is
located?

Alaknanda

The Ganga

Mandakini

Yamuna

a0 o w

§ o P ot @ ae uz samed

3TcThale<]

In which country is the World Heritage
site of Krakow?

a. Poland

b. Hungary

c. Russia

d. Romania

frog  edgT ST ‘BIAkra’ fehA 29T
H Rea 2 -

a. gicivs
b. €131

c. A

d. Jrarter=r

In which state of USA is Disney World?
a. Florida

b. California

¢. Oregon

d. Nevada

Teoeil des Ao IoT STHARIBT B
fpar wia & 3aRea 2 -

Page |4

Series - A



https://applink.adda247.com/d/XhqWf9lSap

Adda

= |V

GET IT ON
Google Play

18. Which one of the following is not a
place of religious significance?
a. Puri
b. The Vatican
¢. Jerusalem
d. Riyadh
reaferRaa o JF Ha ar e
erfafes Faca &1 FET & -
a. gt
b. aftesst
C. TJHASTH
d. R=mer
19. Parasailing is a popular form of
enjoyment in Adventure Tourism. What
isit?
a. Flying in the Air
b. Flying above the Sea
c. Flying in the Air above the Sea with
the help of a motor boat
d. Gliding in the air above the sea
At udead @ 3igotag UwrAfeior
U®h Uaisd Hellolel epl AT 2 |
TE T B ?
a. a1 H Igelr
b. g & FuRT IgelT
C. Uk HARR dic & Je=rdr A
JAHE B HUT AT H Il
dJHge & FHuR gar & dAzen
20. Adi Guru Shankarcharya birth place is
located in ---------
a. Kerala b. Karnatak
c. Tamil Nadu d. Andhara Pradesh
anfed oI  efRramed w1 Slewrzere
arafera & -
a. dcT &, b. wmetes i,
c. dfdereg &, d. 3w uder
AP/2016/0028

-

21.

22.

Askok hotel was over booked yesterday.
The receptionist needed to make other
arrangement for the guests with guaranted
reservations (e.g book a room in another
hotel), what is the term for this sort of
situation?

a. Wash out
¢. Sold out

b. Turn out
d. Farm out

‘31eMep’ BlecT & bt 3ot amfera
& IR oT| WP W AgATE B
I azenr & a3refer orfeterm  smweror
Pl BEAT T G - IR Bleod H
HHIA JRWHT HEATI) A UhR &BI
Rafar & S ugwy < & wsd 2

a.dier 3msc b.ea amze
c. Ales 3M3c d. BreE 3113e

Total rooms in the hotel are 395, total
rooms out of order are 25, total rooms
available are 370, total rooms sold are 360,
total revenue is Rs. 34,20,000/- What is the
ADR?

a. 8658
c. 9500

b. 9000
d. 9243

gleeT 3 el B B FIAT B 395,
IUAST B AP drd HHIA B
IFWIT T 25, | U  HHI BT
AT & 370, A e A o
geh weil B AT 360 Tl BT
Iera I H. 34, 20,000/~ B Ar
ADR e=m &lorr ?

a. 8658 b.

C. 9500 d.

9000
9243
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23. Rita a receptionist was on duty yesterday 25. A court bouillon would be the best suited
morning. Mr. Ambani  complaint to her to which method of cooking?
that the room attendant did not change a. Sauteing
the bed sheet in his room. She has to b. Poaching
follow the following steps when she s c. Stewing
dealing with Mr. Ambani- d. Baking
a. Listen, respond, solve, follow up
b. Listen, respond, act, follow up AT Uil @t fereetifeea faferRit o &
c. Listen, respond, apologize, follow up ;ﬁé agi%la fea fafr @ waffas
d. Listen, apologize, solve, follow up S =) UE .
Tl @ U Uz BrRRRa JAdr &l b. Tiferar
JqaE 30 gt ur off, st afmrel & ¢. Zegfdor
Iorht aaren fob el FETIH of 3D d. afpar
Reae @5 T Sl dagelt | T Jde
i—{jﬁm%a% feroet cpomrege  ebrefaTel 26. Jus rotiis also known as-

a. Lamb stew

a. 3@35" 3T QT, TS e, b. Beef stock
- b. 3 ’ >ar. R c. Meat glaze

THIET, 3TIIOT WeT | d. Roasting juices

C. YT, IcaAT ST, &IHT HidTe,

STRTTOT BT | ST A TF ardH A it Sel ST

. .

d. g1, &TAT Hiolell, AHTES  hHel,

STEIAROT e | a. e ¥

b. s Ik
24. Which ingredient listed here is one of the ¢ ?ﬁz. TS

main ones that are used to make the d. Ao SIS
traditional Middle Eastern snack .
food known as falafel? 27. luxury train travels
3. Cashews between Paris and Istanbul
b. egg plant a. Venice Simplon-Orient Express

c. Mushrooms b. GolldencI{EagIeDlanube Express
d. Chick pea c. Belmond Roya ?cotsman
d. El Transcantabrico

Fergd G2) g7 ITSTTETS

BETHE’ 9 Breenifha #F X @ w10 e Aot ger Ui derr
Iz 3ier Afdrfaa feen omar & - TdreA B HAeT It & -

a. IS a. afera Rrewiter anRuve

b. Gor wirUE CaAUH

C. HeFHH b. oicser FoteT @ TFAVHA
d. B e C. IAAIUS IAA IBlcHA

d. 3TeT—creA eI,

: Page | 6
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28.

29.

30.

Name the largest cruise ship ever in the
world

a. Oasis of the Seas

b. Harmony of the Seas

c. Paradise of the ocean

d. Quantum of the Seas

frea & ameT a®s & J9A w2 mo
SI&TST bl oTH & —

a. 3NEfET 3T & o

b. = 3TH T Ftor

c. IRrsTsS 3iTH T 3Te

d. TFven 3HTH @ A

The first low cost airline began its

operations in

a. 1935

b. 1949

c. 1947

d. 1951

Ugcll BH ET alell arg  Aal A
off _

a. 1935 &

b. 1949 &

C. 1947 H

d 1951 #

The first low cost airline to offer

international flight service between
a. Sydney to Tokyo

b. New York to Rome

¢. London to New York

d. Singapore to New York

Ugell @A T grell  agdar &
FARIET 3eTer Jar orar ot P ey
URH & ag & -

a. Rrseit I St

b. =&Ts I JAH

C. digel A =ATH

d. Riomgr I =g=Ts

AP/2016/0028

31.

32.

Identify the India’s first low cost carrier
a. Sahara Airlines

b. Jet Lite

. Air Deccan

d. Indigo

HART DBl Y&l H G dicll  digd

a. JeRT TII-dTSe
b. Gre-srae

C. U3IT ZRbel

d. sfosan

Rack and Pinion rail systemis used by
railway in India.

a. Darjeeling Himalayan Railway

b. Matheran Hill Railay

c. Kalka Shimla Railway

d. Nilgiri Mountain Railway

Vb Tuvs difesEr YT erasen  sd
] AR IAT DA A UgdA
BT -

a. Trsiiféior f@aTeraer Yora

b. #ATARS BT I

C. BIcTehl f91eeT I

d. shaferiz amdes e

33. is a mobile
application for passengers to monitor
their health and wellbeing before,
during and after a flight.

a. Air Health b. Fly Check

¢. Sky Zen d. Medi Air

3T A gd, 3Tl B S derm 3BT

FTH B I IRl @ ware ud

{/TAAT B! I|T-IH|  HIA At

HArarsar CRerberer ..o 2 -

a. U3IT Bcer b. vt IAPH

C. TpIs ol d. Afs—war
Page |7
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34. AnRVisa c. Trans Siberian Route
a. Road Vehicle d. Trans Russia Railway
b. Recreational Vehicle
c. Recreational Van FHIEB! deT eEdzeid ®I Giisel arel

T JaT B oATH B -

d. Rejuvenation vehicle

aedr. B - b. o1 ATSAR=E Y=d
a. A= Atefeer C. Sl ATSAIRTST Hc
b. RisAeraer Afgfher d. oo ferem Yed
c. RicsAererar I
d. Regfasrerer Afafeer 38. VTOL stands for
a. Vertical take off and landing aircraft
35. No-fly cruises are maritime vacations b. Vertical take off and landing arrival
that don’t require ¢c. Visitor take off and landing arrival
a. Rail Travel \ d. Vertical take off and loading aircraft
b. Road Travel
c. Air Travel SreafaRaa & 3 VIOL @ 2@r aft ud)
d. Sea Travel -
a. afEHeT Sp-3iT Uug aifvgar
X IsEr o o aret el @l AHD T3T-hIuT
* argepreT & ITTALTHAT &l Bl — b. afdmer 2H—3iTs Uus AAfvgar
a. ISA—=ATAT Bt 3TSdet
b. ITSeh AT Y c. ifSer e 3iTs wous afvger
] c. gaTg ATHAT I 3Tsdct
d. et T d. afdemer 2 37T Uus Afvsger
U3R-HmIue

36. World’s highest capacity passenger )
39. abolin airport serves which Indian

aircraftis .

a. Boeing 747  b. Airbus A380-800 state tourists:

c.A340-600  d.Antonov An-225 a. Goa
b. Kashmir

frog T AGRes AT &fHAT ATl c. Kerala

orATer & - d. Tamil Nadu

a. agaT 747

b. 3T &= A 380-800 Faferer w3rz-uare IR G
oreatefa st & JF b s &

c. A340-600

d. guerella U -225 P ® -

a. orrar
b. eseafiT
C. BIA

d. afdHcrarg

37. What is the name of the railway linking
Moscow and Vladivostok?
a. Trans Siberian Railway
b. Cross Siberian Railway

Page | 8
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40.

41.

42.

43.

Don Muang airport serves which capital
city?

a. Bangkok

b. Banilla

¢. Hong Kong

d. Kuala Lumpur

()

“Bret FH3iTeor U3R-uie femet
IGTEATSHAT 9T&T B! JAdT Uelel Hal & —
a. ABTDb

b. FHefreT

C. BloT—apfar

d. sRITeT-c1egR

What is the name of the major American
railway company?

a. Amtrak

b. U.S. rail

¢. Am Rail

d. Rail U.S.

3ARBT ITT A uydgH  Buelt  @r
B -

a. THSDH

b. Fowx 0T

c. TH &

d. 37 T T

Disneyland started its operation in----
a. 1950 b. 1955
c. 1960 d. 1966

Eoelidivs & sruaTr @i urssr e
a. 1950 & b.1o9s55 &
C. 1960 & d. 1966 &

When was India Tourism Development
Corporation (ITDC) setup?

a. October, 1962

b. October, 1964

¢. October, 1966

d. October, 1968

AP/2016/0028

44,

45.

46.

M A& (AT usfea e
ferord) werfa gam -
SFIEAT 1962 H
. 3TFGET 1964 I
3RS 1966 H
. 3R[EAR 1968

o0 oW

In which five year plan of India the
economic significance of tourism was
recognized?

a. After Second Five year Plan

b. After Fourth Five Year Plan

c. After Fifth Five Year Plan

d. After Sixth Five Year Plan

HRA @t fpa dmadty  Jieer &
ufear Br e Fwea sA g3 P
a. e daadter aster & veara
b. Trgel daawiyr =foen & uedTa
C. UgH Udduls IJeiar & uodara
d. && daadis Sieer & ueang

When was the first National tourism policy
presented by the government?

a. 1972 b. 1978

c. 1982 d. 1990

HRT JXBR FRT YelH IS e
sifer g uega @t o -
a.1972 & b.197s8 &
c. 1982 & d. 1990 &

National Committee on Tourism was set
up in,

a. 1962
c. 1984

b. 1976
d. 1988

e Bt Tdw Sfafy @ zemgen

b.1o976 &
d. 1988 &

a. 1962 &
c. 1984 &

Page |9
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47. Tourism Finance Corporation was set up Committee Recommendations, The
in, National Action Plan.
a. 1968 b. 1977 b. L. K. Jha Committee Recommendations,
c. 1989 d. 1992 Sir John Sergeant Committee, The

National Action Plan, National
wiear e foota (GRSH B A Committee on Tourism.
HITUILIET) Y e Al - ¢. Sir John Sergeant Committee, L. K. Jha
a. 1968 &  b.19o77 H Committee Recommendations, National
c. 1os9 # d.1992 Committee on Tourism, The National
. . ) Action Plan.

48. National Action Plan was set up in, d. Sir John Sergeant Committee, L. K. Jha
a.1988 b. 1930 Committee Recommendations, The
c. 1992 d. 1995

National Action Plan, National

Committee on Tourism.
SoTeTel UaRTsl Wlel” &b iUl gl —

a. 1988 & b.1990 & SR ; et wr et
c. 1992 & d. 1995 & serger A @ weX ma F Ry -
) _ a. AT haAdl 3iTel gReH, AT Gl
‘ 49. National Strategy for Promotion of ARSIve FHAE), U, Bad
‘ Tourism was set up in, PHAUST, & STl UaRlel ATel
) a. 1978 b. 1986 b. Tar.B.3M. BHS RepdAvsesd, A3
c. 1992 d. 1996 Sifel ATISIvE HBAS, T doTadaT
T WATel, SA2Telel dhdcl 3ilel
qefeer @ faerar 39 TS woEhfa @ ¥
Zengerr gefi- C. TT Gifd ARSUE HAL, TaA.d T
a. 1978 # Db.198e6 & ®HAE  RpAvSersH, Aerear  wHAA
c. 1992 & d. 1996 & 3ifel  gRew, T cerelel waRTe e

d. T2 SiTa ARTHUES BHS, TUA.BIT
HAE RBepAvSered, T SATaaT Taeld

50. In which year VALS ( values and Lifestyle
Y ( vie) AT, AT BT 3iTel GRoH

segmentation system was introduced

a. 1968 b. 1978 _ . _

c. 1988 d. 1998 52. When was the Incredible India campaign
launched?

VALS @=I UUs &8t Zersdol) dofiaszor a. 2001 b. 2002

AT Bl 3TFIET g3 — c. 2004 d. 2005

a. 1968 & b.1978 &

c. 1988 & d. 1998 &t ;{ﬁ@ﬂgﬁﬂ aRa’ sfiRe @t gmaa

a. 2001 & b.2002 &

51. Rate the followin committees’” on
8 c. 2004 & d. 2005 &

Tourism in chronological order with

respect to their date of establishment.

a. National Committee on Tourism, Sir
John Sergeant Committee, L. K. Jha

Page | 10
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53. The principles of the development of fogafaa & ¥ @a o  &ew
sustainable tourism refer to T3R-UIE =iEt B~
a. Environmental concerns. a. AT3erFUeT b. &rerr
b. Economic development. c. Irefas d. Rees

¢. Community involvement.

d. Education and training. 56. With which Scandinavian airline

Scandinavian countries are associated ?

A. (a) and (b) only Z. [S)AF;S
B. (b) and (c) only .
c. BA

C. (a), (c) and (d) only

D. (a), (b), (c) and (d) d. Braathens SAFE

e Udcer @ Rrepray & Rrgial or =B %iwﬁilil ﬁ%@ﬁ. BT fEw B
g T — arg I & -
a. araraRoiT JAIAHRT A 3 a. UAUTA (SAS)
' . & © (BA)
c. ATHaT=IB Repra 3 ¢
d. forem wa ufdreror & d.smaew vH v U
( Braathens SAFE)
A. aa (a) 3= (b) ) o ‘
B. aet (b) wd (c) 57. The national airline of Greece is
C. et (a) (c) @erm (d) a. Olympic Airlines
D. (a) (b) (c) @err (d) b. Air Greecg
¢. Greece Air
54, Freedoms of the air are d. Spartan Airline
2. Isntfe;naAtlonaIagreements NI 5 S Sy 2 -
. Safety grgements 3. 3Nt e
c. De-regulation agreements
d T b. B3z sfier
. Time zones c. offer Uar

d. 3urdsr UlrT-aIrse
gy FaAaAaT B 3idold T B -

a. 3 JFFgEha 58. Specify the name of god worshipped in
b. Jrem JFHES the Main Temple of Badrinath
c. =Y. i—aga@a JTHSY a. Vishnu b. Shiva
d. ergdH—sirer c. Krishna d. Brahma
55. Which of the following is not a London g A B g R I few
Airport? OTATST B! Yol &t & —
- a. Southampton b. Heathrow a. ferey b. fera
c. Gatwick d. Stansted C. RET d. =g
Page | 11
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59.

60.

61.

62.

Bagdogra airport represents which
Indian state?

a. West Bengal b. Sikkim

c. Bihar d. Assam

qoTErPRT  [dH s HRa b fed
I H Rea & -

a. gfsaat sorer b. Rrferpar

c. Rre= d. 3T

Hulhule international airport serves
which chain of islands?

a. Maldives b. Mauritius

c. Seychelles d. Andamans
‘golger  Siaeii wsR-wIE  Rew
BU-THg SiTAT B AAT Ul BHdl
a. HATeTETaAH b. HATIroreT

c. T d. 3rvsHAT

The history of professional travel agency
may be traced back to
a. 1835
c. 1857

b. 1841
d. 1869

RTAATRG e UToledl b1 sfaard
forgarifra Taferat & 3 foea fafer aw
Rifga fp=r o1 JA®mar & -

a. 1835 b.1841

c. 1857 d. 1869

J.N.Katgar was the first Indian to
establish a travel agency in

a. 1910 b. 1920

c. 1930 d. 1940

HA. V. Beo? "aH HRAR e foreae
AduerdA Sadd Usiedl &1 TmaeT i—

a. 1910 & b.1920 &
c. 1930 & d. 1940 &

AP/2016/0028

63.

64.

The Marketers members of perspective
market are called

a. Market Niches

b. Marketers

¢. Sellers

d. Customers

U Teha amm (ufifea @) &
Fea 8d & -

a. ATbe ferer

b. dTBet

c. Rrparepat

d. armas

Analysis of marketing opportunities does
not include which of the following

a. Marketing research

b. Study of marketing environment

¢. Product positioning

d. Study of market competition

frieer & 33 & faeawor H
forearifepa & 3 &FET B -
a. #ATRIEoT Rad

b. faep=r aTaTaoT BT =TI
c. Uizee Ureiterfsior
d. aore @7 ufersuert T 37erie
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65.

Match the following

A

B

a. Market

i. Focus area

A B
a. Physical needs i. Wishes
b. Safety and security ii. Always travels by
first class

b. Needs and wants of | ii. Starting point

the customer c. Social needs iii. Meets new

C. Co-ordinated | iii. Means friends during the
marketing tour
d. Profit  through | iv. Ends d. Esteem or ego iv. Prefers to travel
\ customer satisfaction on safe air and
) road roots
\ Answer: Codes:
' a b c d a b c d
1. (i) (if) (i) (iv) 1. (i) (i) (i) (iv)
2. Gy () (i) (i) 2. (i ) (i) (iv)
3. (iv) iy (i) () 3. (ivi (i) () (iii)
4, (i) Gv) (i) () ; 4. iy Aiv) (i) (i)
fere=Tifitpa @1 & fomer &3 - HARZAT B IATBATIT B TaTBH
(31feres  3maesas A HH ITARIFB I
A B 3= Hed HA  H)  derm  ufee
a. drefre i. Bfeaa zerrer FEOT U S_H  TIRT B IgAR
T i, uref¥eres fireg feraatferi¥na w1 S frena a9 -
TeTHAT T
%’iﬂ?}(\ ifi, <Arerer A B
C. FHTHEET dTSiTe a. Afas i 3gelt SIS
d. arTEm-ge iv. TS 3TaeeTHeret Holdd T 3arT Ut
ST ey b.em ud Fzem |WaT B
STTLTHATY AW HdT B
Scd- d. sooig =7 sE | il wFET B SR
a b C d g‘cﬁa =t ¥ frerar
f 1. [ i i iv
' 2 éii)) Ei)) Eiii; Eiv; v, gAdE e et
| ' . N : o argHEet [ =
3. (iv) (ii) (iii) (i) WY B urerfemar
4. (iii) (iv) (i) (i) ar @

66. Match the following according to the
Maslow’s hierarchy of needs and it’s d b ¢ d
application in tourism industry. (i) (iii) (i) (iv)

(ii) (i) (iii) (iv)

(iv) (i) (i) (iif)

(i) (iv) (iii) (ii)

BPwiNpR
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67. Who among the following is called a 70. Kotler has added two more Ps of
whole seller in context of tourism marketing, which are those two Ps
industry? a. Power and place

: a. Airline b. Tour operator b. Product strategy and power
c. Travel agent d. Hotel owner ¢. Power and political influence

d. Political influence and place
ufea 3ot @ ulRtewy & foreafeRaa

3 I eftep RrPar & - & s dr (P) @ % T fored
a.arg —Adr b. gz-aifTuver Pecz 3 FdSRar & oier ¥ -
C. ?;a’a—t{évz d. gtear anferep a. grEaeT 9 T
b. Ursae wfesht T gz
68. What sort of expansion of the product line C. UTaR g UTteAfehel SedegA
it is, while an airline is buying a cruise d. gifaifesrer saweis @ <=
line?
a. Vertical X 71. Which among the following is not a
b. Horizontal technique of demand forecasting?
c. Both (A) & (B) a. Chi Square analysis
d. None of (A) or (B) b. Correlation analysis
c. Content analysis
ST Us ag-Jar et mer Jar @) d. Delphi technique
FT HIAT & dl Ide a3 o =8
fezare B Rroerifteaa 9 & drer = wior @
a. TFIaq Hfarsraroft et Bt Twmeis @ Et B -
b. &fersr a. IS IFTAT TATATITA
c.Ag B et b. siRererer et
d Ag B & ¥ g =gt C. THeve TaATTAR=T
d. 295 =it
69. In the product development the
commercialisation would follow 72. Working capital turnover measures the
a. eneration of new product ideas relationship of working capital with
b. Test marketing a. Fixed assets b. Sales
c. Business analysis c. Purchase d. Stock

d. Screening and evolution of ideas

aftbor Pilest edantazr afebor dtest
3 @ faer dA Erasreiiesor B AT @ Agel T AT
31T PRI — gqrar & -
a. oidiel 3cute & R . fsaors wAew (Fixed assets)
b. FITBiEaT W1 THeror . A (Sales)
C. STAATT hT faeaiwor . gzas (Purchase)
d. REaRt @1 ufteror a AcHibar w2l i (Stock)

A WN =
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73. Dividend payout ratio is c. That debtors collection period has
a. PAT capital increased
b. DPS/EPS d. That sales has decreased
c. Preferred dividend / PAT
d. Preferred dividend / Equity dividend XYZ fafees Ppusht & g gt B
vggsd A A g B TS wa
fefgvs O amse argqua & - frecifea & & @ gofd 2-
a. PAT ®ftrest a. oTong oM Uoht o weft a1 orft
: b. DPS/EPS b. &1 & waft 3 ot B
L c. BT Rfides C. qeaRl F TN B FHAT qg owRm
d. s RfRvs, RS Rfrdvs 2
d. T ge oreit &
74. The term ‘EVA’ is used for
a. Extra value analysis 77. Which of the following does not help to
b. Economic value added 1 increase current ratio?
c. Expected value analysis a. Issue of debentures to buy stock
d. Engineering value analysis b. Issue of debentures to pay creditors
c. Sale of investment to pay creditors
'EVA'ugee grar @ d. Avail bank overdraft to by machine
Zgﬁaﬁm sg z\r’ﬁgg—ﬁ at f—% dlel AT dlel, 3Teuld
Serdr -
i m;.zaga%@ Eﬁ'iiﬁ'z' ggg . TT A & R By ord
b. >gueTaT WY 3T HIA P A
75. Return on investment may be improved by RIS oSt wvar
a. Increasing turnover C. SHUTRTAT @ 3@l By B e
b. Reducing expenses Ifereior w1 o s
c. Increasing capital utilisation d. #ehiar wdiear & oy & ¥ 3ias
. d. All of the above SIS eI
L faferamor 3 Redf (emer) & @err om 78. Ratio of Net Income to number of equity
HPAT - shares known as :-

a. TA3MIT w@e A
b. ?Hff P e A b. Net profit ratio

. gofl & 3udor B a@gEer F c. Earnings per share
d. 3wt waft & grer d. Dividend per share

/T T A s o= a5

a. Price earnings ratio

76. There is deterioration in the management B E@cnﬁ Pl HES B —~
of working capital of XYZ Itd. What does it a. ursA aifefor srequra
refer to? b. /T T BrUTA
a. That the capital employed has reduced C. U 9RIT A uTH 37T
b. That the profitability has gone up d. UsSis 9= I Ut 3ot
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79

80.

81.

. Trend analysis
performance of a firm
a. With other firms
b. Over a period of firm
¢. With other industries
d. None of the above

gad  emwur  (Qus  wanfafR¥r) g
U husil @ Hrietdmar @t goter
gt 2~

a. 35 Huferal A

b. wusht &t FF=masr I

C. 3= Jenloll A

d. 3udaa & JF B &t

helps comparing

Suppliers and creditors of the firm are
interested in

a. Profitability position

b. Liquidity position

¢. Market share position

d. Debt position

BT B YT T HOTETAT HiT TJd
= ¥

a. ereeraes Rerfer

b. azerar Reafa (afmfzd darshere)

c. Aol R @t Rerfer

d. sgor @5t Rarfer

If G.P. ratio of a firm remains same but Net
profit ratio is decreasing. The reason could
be

a. Increase in amount of goods sold

b. Increase in expenses

¢. Increase in dividend

d. Decrease in sales
gfe it PBust w1 ABaT  ATH
Jqutd gt Wd A aRAlAD  TTH
3rguTd ge SEar @ St A
BIROT & FhdT & —
a. faepr &t orfY axgsit @ Jz=m H
s
b. zat & gfg

AP/2016/0028

82.

83.

84.

c. 3fer # gfeg
d. sy @asw) & o

Effectiveness is  synonymous  with

a. Cost minimization
b. Resource control

c. Goal attainment

d. Efficiency

garraefiietar 1 uterar & -
a. AT B BH B

b. J3Terer ferei=roT

c. e uiia

d. =ro=rar

Writing an organizational strategic plan is
an example of the .............. management
function

a. Leading b. Coordinating

¢. Planning d. Organizing

Bh  Foled &t o ferenieier

FETEIT B oo Uderd @i bl
a. geme b. THaIA
c. fer=rea d. Soreet

Who developed a categorization scheme
for defining what managers do consisting
of 10 different but highly interrelated roles
a. Hemri Fayol

b. Henry Ford

¢. Henry Mintzberg

d. Henry Moriss

<A foee g @ feg uvsor JAdfea
ufFprelt R Udgs T BRI B, A
TAE PR Bg INbIoT Aot A
g1 ufeorfea @t or=it -

a. 3 WATH

b. get wId

c. garst fHvesTast

d. gerdt AR
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85.

87.

A Human Resource Manager attending a
local society for Human Resource
Management would be functioning in
which role?

a. Informational

b. Leader

. Liaison

d. Disseminator

TUh HASTd JFATeTeT Udeleh oid  HIST
Jatersl  uderer &g el Termelwr
JATS H FIAT T AT gw A U
B ogfdHBT H e war T -

a. JTATHDB

b. &ar

C. Ae—arer

d. I Uargs

. The three essential management skills put

forth by Kurtzinclude ....ooveoevevennnn.

a. Technical, human and empirical

b. Human, empirical and conceptual

¢. Technical, interpersonal and controlling
d. Technical, human and conceptual

BEH BRI FAT O waee @ e
3TALTFB hIoTel & —
a. ddbefient, AT Ud sigaataeg
b. #iTeretr, 3rgea Rreg wa
ITTLTINHEB
C. dbeitasl Truf¥es, foarei=rary
d. aepellenl, ATd Ud  3raenueHs

Onne of the common characteristics of all
organizations is ............... which is typically
expressed in terms of its goals.

a. its people

b. its goal

¢. its purpose

d. its deliberate structure

aaﬁzﬁm&ﬁaa‘ruasmax:gwa}
3ITB AT B HY H aemad  Sear
Siar & a8 & -

AP/2016/0028

. HoTeer B =ty
. JOTGeT B T8I
oS B 3IEe oA

00 oo

8. A deliberate arrangement of people to

achieve some specific purpose is .............
a. Astructure

b. A purpose

c. An organization

d. An assembly operation

fafére 3cgeat & uwita & o &
St arelt =feReit @y wes  fafvaa
=R & —

a. U @iEr b. s 3Ieqewr

C. Uk Jolesl d.Uh JAAT Bl JdaTera

. Which one of the following is not one of

Drucker's five guiding principles of

management?

a. Making people's strengths effective and
their weaknesses irrelevant

b. Enhancing the ability of people to
contribute

c. To operate the organisation's status
system.

d. Integrating people in a common venture
by thinking through, setting and
exemplifying the organisational
objectives, values and goals.

PR I ufaquiida udasr @ uiw
g fagial F F Bdra AJar i
et & -

a. =t a5t offery @by garht
HIHATT BT 3rFora FeATST |

b. =fFe=ri @t oerar @ e g
AGTT

c. Horeal & Refy dw (Red Rrea)
o it

d. Hortest & 3IgqeAT, credl wd et
W ITFT B g =Afra=t @y
3MH JJATT #H TPlpa T |
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90.

91.

92.

What is the guiding principle behind New

Public Management?

a. Profit maximisation

b. Introducing private sector business
principles into the public sector

c. Replacing public management with
private sector management

d. Restructuring public organisations

Sdle ATdotfeles  Udser B0 e
HAteels Rrgia w=m 2 9

a. o7 b 3tferesasd wvar

b. Jrdsifers & # fosh &3 B
@MU Bregidl eh! ueer e

. ATdSifers udere @ e uw fersh
& P ydere BY TR ST

d. ATdsifers Horeat @1 yerofest e

What are the three interpersonal roles of
managers?

a. Figurehead, leader and liaison

b. Spokesperson, leader, coordinator

c. Director, coordinator, disseminator

d. Communicator, organiser, spokesperson
yaerehl @ dfter

sicoAaiera  afdrenrst
DIt BT W B P

a. HATS BT HRFRM, HRaem 3=
ATl

b. yaerr (Fuieputer), R,
TAHATH

c. ferdereh, Aorears, oI

d. JUN®, RASlerwmal, U

The literature review that the researcher

writes becomes the:

a. Conceptual framework for the research
project.

b. Theoretical framework for the research
project.

c. Methodological framework for the
research project.

AP/2016/0028

93.

d. Analytical framework for the research
project.

efuhal grT fore e =ve wifae
a. 3ieRigTa uRReorar == T=1Res drar

¢. 3igiare uRAT==" &g ugly =T
d. 3reemer aRRa==" 2g faesiwoneHs
=T

Reliability in reaton to the research

project relates to:

a. The degree to which the researcher can
be relied upon to complete the
research.

b. The degree to which the research
supervisor can be relied upon to
support the researcher.

c. The degree to which the research can
be repeated while obtaining consistent
results.

d. The degree to which the methodology

used in the research can be relied upon.

HgAea TIAST B et &

freoaqyye=ar =% = ¥ -

a. 9& I 5= == Tuwmal b Buw
efer Yol @ = =3 fpam o
AhaT &

b. ag e 5= == ot u=fdersr
oNerhal w1 sre(EHefA W  Jepar
K3

c. 98 AT f5HF T 3
Wanﬁra%%raeﬁaaﬁa‘rm
ST Akdar &

d. a& e for7 a@ et @ear 8g
UgerT Uglad UT HRAT BT o
Ahdr &
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94.

95.

When using data from a secondary source

the first thing to do is:

a. To write all of the data out on a big
sheet of paper.

b. To establish where the data came from
and whether or not this is a reputable
source.

c. To establish that the data has the right
appeal for the research project.

d. Convert the data into primary source
data.

&t Fa A Iucter srer  (377wmaE)
BN UNOT  BId HAAY  FTAdUIH  Href
HIAT &l & —

a. 3Ucie  3Mhsl @I T TS HoTel
Fr offie T ferse

b. g Jafdaa wm=zem &5 a2 @Ban)
Hal A urg A oy B ST =
I 31k feelt fRreawehy =ia
farr oty 2 9

c. g Flefsaa e 5 Jafaa
3he ugad & atet arglienst
u=lieen @& o suge @

d. 3usteer 3ripal @ urafhes g F
&= o1 31iehal F deeter

Name a sampling procedure in which initial
respondents are selected by probability
methods, and then additional respondents
are obtained from information provided by
initial respondents.

a. Semi-random

b. Initial

¢. Quota

d. Snowball

U Jeufeior ufear &1 sarsyr fras
3idota urRfites Icaverarsil @ JAsaer
rafaferd)) adftest @ s ww gar
STl & 3R yel: sifafRad sazaranait
B URfies  Icaveraraii | grRr  IucieEr
HIAT o= GBI B MR UT e
Sar -

AP/2016/0028

96.

97.

a. 31ef g (@ Jvsx)
b. Uizt (g=fifsrrer)

C. Hrer

d. Terdter

Suppose a researcher is concerned with a
nominal scale that identifies users versus
nonusers of bank credit cards. The
measure of central tendency appropriate
to this scale is the:

a. Mean b. Median

c. Mode d. Range

HET B U onamar feit Jos F
BIZeHE BT IU—AST B T ST
T @I dler el T Usarel USh
ATHATT UdAT & fafer F &2 var 2
SABI JAET AU HIAd B AT =H
fafer a5 3Rka ugfea -

a. = b. Ffear

c. s d. 31

The variance:

a. iIs a poor index of the degree of
dispersion,

b. has a major drawback because it
reflects a unit of measurement that has
been squared.

c. is the squared root of the standard
deviation.

d. is the average deviation squared.

RO &@ar & -

a. Eraverer a5t f3aft &1 waen
JTBih

b. s wE Wt Twifs wEs HIUW T
3T Sprg bl yehfa @wmwar B
Forarent got  (FmdeR) ww =
T B

c.Zevsg faueer B TR we
(@Tes facer w1 gefaer)

d. 3te1a Racrer &1 aof (Tavst
Bfquera TRE)
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98. Hypothesis tests are designed so that the 100.If a hypothesis is rejected at the 5%
hypothesis will be rejected. level of significance, it:
a. Null a. Will always be rejected at the 1% level
b. Alternative b. Will always be accepted at the 1% level
c. Incorrect c. Will never be tested at the 1% level
d. Beta d. May be rejected or not rejected

at the 1% level
uPwegar udewit @ A UDR

forger e S aT & ... gf¥eheueT afy U uReeueT @ IAD FEd B
Reige & o - 5% 4T g e @I fear S
a. ofeT  (37e1ad) _
b. esfeus 2. oz BHT 1% @ @ s SABR
c. It d aroft
d. sfter b.ore ®&em 1% & TAT AP TIBR
A groft

99. An important application of the chi-square c. SHBT 1% D TAT dd Heil afY
distribution is: qdteror STEr Eor
a. Making inferences about a single d. TE 1% & X2 as FHR AT

arzfieprE &eft |

population variance

b. Testing for goodness of fit

c. Testing for the independence of two
variables

d. All of these alternatives are correct.

“PIE-TIT RGO @ Us Hecqol

i IgAT & -

a. UbeT oietiee=n faaror (Rioret
urgdrersr ARRUA) B AR H SFATS
SEUCH

b. Tzl I8 B I BN TIAETUT BT

c.ar a3t @fukea)d wadwdar @
o1 T3reTuT HIET |

d. 3ueRy AT faeseu

,
.
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