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Sr.

Management

PAPER II
According to F.W. Taylor who is known as the father of Scientific Management a Gang Boss is one

gMlailwev CeumeroTen o Uil6oT &ibemn & eTedrmI S emL& & LILIGID 678 L. L LN6TW,. QL1606 SammILILILG (@ Fal (&G W
SH60I6V6UIT 6T60TLIGUIT

A: Who is responsible for maintaining proper discipline in the organisation

BlmiauersEH v FfWMeT RUESHSMS CLEDIAISME GLIMTMILILITETaIT
B: Who makes the availability of different machines and tools required by workers to carry out their work
QBMSeLITET T 56T HhiG6T Cauemeueml Q&F LIS E C&Hem6ulLITeT LIsuCeum @ WhHE Jmh&6T MMl &mel 6T
RO &HHF QFUWILIGUT
C: Controls the speed of different machines operating in the organisation
BlmialearsH ey @) WBIGLD LIsvCam @ WhbSrhgGefear Caissms &L GLILGSSILIaIT
D: Who is concerned with proper maintenance and repairs of machines for keeping them in working order

@UWBHTHEIGE6T Wemmms LUFTFliuS e Sieumenm QFweu@G b Bleneuuley enesH LIS LD 9i&HHenm
Q& T6UOTL6UTT

The shape of the indifference curve is also an indicator of the nature of relationship between two commodities.

If commodities X' is 'neutral' what will be its MRS for commodity 'y' ?

@B QUL &HEH5EG @enLwileumer QM6 Searenlnenl 26Vl F W alemerailar allgelh GM&EHmS QUTBL &6 X'
BOBlMEVWITS G BHSTE 'Y QUIMTIHL & EBHEE MRS 6T60T60T6U TS @) (55 G LD

A: 0
0
B: -1
-1
C: +1
1
D: 05
0.5

Which year the National income committee report was submitted ?
GHFW 6UBLOITET G (WelledT 2iMl&ens 6TH% L6060 FFUNleaas Ul Ll ?

A: 1950
1950
B: 1954
1954
C: 1958
1958
D: 1960
1960
The conventional economic theory assumes as the only objective of a business firms.
mg@é;gmrrem QUTBETTS TS CHITLLIM(H GTEOTLIG 60T LOL_ (D GLD (T 61600118 Bl M6 6oTSH S 60T CHITEHSHL0TES
SEHSISNS

A Productivity
2 HUSH G medr
B : Profit maximization
WMUSMS A HULG SSIH60
C: Mass production
QumeTailevmer 2 MLIGG
D : Satisfying customer

QUMY &N S WTETen T H(BLIS LIH S SISV




is the measure of he total market value of all final goods and services produced in the domestic economy during a period at one year plus income
earned by the foreigners in the country minus income earned by countrymen from abroad.

GTEOTLIGI (D 6UBL&HTVSH 2 6THTL B QUITHETTSTISH 60 aULpBEISLILGID Si6meTd s @ mISH G LMIHL &6l
MM CFemeu&6rfla QLMSS FHeng LS LIemLIULD, [BITLL9 6VI6T6T S HHBIWIFT&6T FFLLY U 61(HLO 60T 60 & LD
QauerflBITL 1969 (HIESI HLD BITLLaIFTSHET FLIQW QI(BLOTarSemns SIS WD GMl&E G o6maflh <@L

A: NDP

NDP Bl&T 2 6THTL(H 2 HLUSH
B: NNP

NNP Blar G W swmiflliy
C: GNP

GNP QOMES CHH I 2 MHUSH)
D: GDP
GDP QMGG 2 6THTLH 2 HUSH

In consumer's equilibrium, the law of equi-marginal will be achieved when .
HISFCauTY FnBlencvuilev FnaileflibL] alG 35 @) HSHGD CUITSH 6L WLILIEILD

AU MUp = MUg 2 MUe
MUp = MUg = MU

B MU MU

0 = Y
P By
MU MU,
PX PY
 Muy Ry
PX B .r\t‘l.Uy
MUy Ry
Px MUy
D:

MU A = MUg = MUg
MU = MUg = MUc

In India the annual average growth rate % of NNP for the first five year plan was :

@BH W melléy (nH6v BHESTET(H B LESDD&ETer Frnai]l auGLIbBH T Blar CsH W SwmiflliL (NNP)eueTiFSH al& &b

25 QOGHSI!.
A: 2.8%
2.8%
B: 3.4%
3.4%
C: 3.7%
3.7%
D: 42%
4.2%

Single strand, gossip, probability and cluster are various types of network followed in :
@Menm @6, R & BlHPSH6] IDMHMID Q&ETSS G Wemel LIVEaIMI 61608 WITET QBLQEUTTE G 56T QG0 .

A: Formal Communication
(PEMWITET QGTLTL]
B: Informal Communication
POMFTTT QST
C: Written Communication
TWSLUILLL Q&TLTL
D: Non-verbal Communication

Q&FM6L @6LEVITSH QIGITLTL

Sweezy's kinked demand curve model is attached to




gallede B et CaHMiflGams allemearay LTS i 2 60T @ 6metord & LILIL (D 6Tems!

A: Oligopoly
Fevs@flemn CUIMLLY
B: Monopoly
55601] GUEVEVITEITIT
C: Monopsony
(P& flemLn 6uITMmIG LI
D: Duopoly
Q®eT W6t @ifleno
has grouped managerial skills into technical skills, human skills and conceptual skills

GLOEVITETOTEMLD HMEiTHEMET QST BIL LI HMeTSH 6T, 06vflg HMmeTs6T LnMMID &([H5SH U6 FHMeTEH6T eTeor
QBM&SHSIGTETITT

A: ROBERT KATZ

TIUFL &TLev

B: TAYLOR
QLUWevIy

C: FAYOL
LIGWITeL

D: MINZBERG

eTevQUIFS

Match the following :
LISt LsTH
[a) Autocratic Style (1] Leader assumes fatherly role, works to

Guide. protect and keep his followers
happy who work together as members of

a family.

(b) Free Rein style {ny All decision making poweris centralized in
the leader.

(c) FParlicipative Style {n)  The group operales entirely on ils own

under such leadership.

(d) Fatermnalistic Style (v}  Ideographic Style of Leadership

From the above Statements choose the comrect oplion.
(@) eTeurdlamy umes (i) gsu?susmj ,e_r);i_asm'e_r_)uﬁlsirr
unsSlySems O,
TGOS TLFUTSemeT
GHwu 2 nieriaeT
Gumsu u_rrsﬁ];_??gj 2 6UITSHENET
LG5,
LIM&| ST &61LD
REAMY-2: 20T - 3
6M6US S (HEBSH6LD Lisuufl
wrHm oy
(b) & @byt umess] (ii) PLr6lau[H &G0 S &MTD
SIEMETEHSILD HemoveuflLLD
sowwubssLUL(HeTeTg)
(c) uRIGSHMHEL Lmesfl (i) GWEUTETE| HEM6V emLoUIl6HT
SLD (P(YEILOWITS
) QuieEng
(d) SbosL (iv) SBSSwe Lmewsfl
H6m6VEnLOLIMessf] HEMEVENLOEF|61LD

A: a-1V,b-I c-Ld-1I
a~(iv), b-(iii), c-(i), d~(ii)
B: a-Ib-IV,c-1II,d-1II
a-(i), b-(iv), o~(ii), d-(iii)
C: a-ILb-1V,c-1Ld-1
a~(ii), (b)-(iv), c-(ii), d-(i)
D: a-ILb-MLc-1V,d-1
a~(ii), b-(iii), c-(iv), d-(i)

The requirement of each job in terms of educational qualification, experience, physical requirements, duties and responsibilities involved are first identified; this
method is called as :

R6UQAIMH LI &G H0alEHEGS L6t oisilialb, 2 L6 H&S), HLeMN&6T IDMmMID QUIMMILIL&6T 25,8 welmnileor




QLI LU 6L WNS69160 CHeMEUGHET 6L WITETLD &Tevor LILI(H & 6T meoT. @) &l GTEOTMI ML &HSHLILOGR MG

A: Factor Comparison Method
&yeoot] L0 (wemm
B: Ranking Method
sraflog wpeam
C: Classification Method
alen&LILTH (Lemm
D: Point Method
Leiterfl GULDMEIGLD (LDEDM
Fundamental Interpersonal Relations Orientation - Behaviour (FIRO _B) was coined by :
SIQ LI LWITeT SeofllILL L QFTLTL&6T CBTEGBlenev BL &g (FIRO - B) L6V 2_(HUMSHSLILILL .

A William Schutz
afleued Wb 6NV Fn L 6N
B: McClelland

QI &G 6VEVTEOTL
C: Herzberg

QamFeneLITs
D: Marlow

LOmeruGeurT

Which of the following author classified the human Personality as "Introvert and Extrovert" ?
NetTaupld 6T &S memigerfley WM 106vflE 2LEhennemill 2 61L& FI5S6meoTWITETT WMHMILD LMLN8 FbH S 60 60T W T 6T6or
UMGSLILG ST 2

A TIsabel Briggs Myers

@FQU6 L1fl&e GwiFev
B: Katherine Cooks Briggs

&5 5Ifler @86 Liflgen

C: C.G.Jung
C.G. 65
D: Chris Argyris
Al @yieflufen

is defined as a "set of attributes specific to a particular organisation that may be induced from the way that organisation deals with its members and
its environment". It may take the form of set of attitudes and expectancies which describe the organisation.

eTeOTLISI @ GSMILILIL L Blmieuers S @&l LIetoT L & 8a MG 616l QSM&GLILTS alenTWmGSELILGRMS. @3 ShS
Bl0iaueTID 91560T 2 miLILN60T 78 B L 31D {55607 G sl 6TeUAIMMI [FL 6% Q& TeTRMSI 6TedTLIGH 6N BH S nIuILILIL6VTLD

A Organisational Effectiveness
Bl 161 60T Q& WILH M et
B: Organisational Culture
Bl MI6U6T HEVTEFEFTTLD
C: Organisational Climate
BlDI6U6T G060
D : Organisational Development
Bloialer GLUT®H

Ego characteristics such as creativity, conformity, anxiety, dependence, fear, hate is :
LemL LILIMMMeV, @ 60T &L, LIGL LD, FTFL, LWLD, QeumiliL] GUIMeTm FFE&IT LI6ToTL| 6T 2GLD.

A: Parent ego
QUMM FE&IT
B: Adultego
AW aUBCHTY FFEEHIT

C: Child ego
GPHMG FGSHT
D: Courtesy

wilwrens FE&T

"A Man is motivated by economic rewards only". This concept is .
& (1 L06vflH 60T QUITIHETTSTT QeUGLEH H6TMeL L HIGL 2 HSLILGGR M. @\hs &HSHS
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A': Monistic approach to Motivation

2 HEISYIHSHTET RMHEND LSRN
B: Psychological approach to Motivation

2 HSISNGHETET 26Tl LIV 260 (LD M
C: Social approach to Motivation

2 HSIHNSSHTET FUNS SIS (LD

D : Human approach to Motivation
2 BHIBHYISHSTE 615 TSI D

is a state of mind in which a person consider his / her interest first on a priority basis.
GTEOTLIG (D BLIT S60TSI [56VEITSH M6 (D& 696V (LpetTealflemin g LILIEmLUN6L &[HEFH 6V Q& TETEBL
LOGOTBlem eV TGLD

A Individualism
seflggiauld
B: Autocratic Culture
FIUTHGITT HEVTEFSFTLD
C: Masculinity
&4,600T60IL0
D: Motivation
2 HEIH6V

Hot Stove Rule is Discipline', was proposed by :
anml 6VCLITT (W& alG) 35,60 (WeTQLmAWLILLL g

A': Douglas McGregor
L &6men Q& lasT
B: Abraham Maslow
2N rsmib mevGeurr
C: Hertzberg
QamFeneLITs
D: Alex F. Osborn
31GQ6V&6M F. gpenvLIT6or
People who believe they control the events and consequences that affect their lives is :
SEIGET QIMTD&HEMG W LITH &G Bl&LD6| ST LD ellenerelseneTub SMhiGET &L hLILIOS SIS TS HLOL|GIFTEH6T
@ &5 60T (H 6ITEIT6OT I .
A Internal locus of Control
2 6T &LGIUUTL () @LLD
B: Syndrome
GBTUI&HEM
C: External locus of Control
QauerfliLm &L GUUTL (G @LLb
D: Emotions
2G0T IJ6Y & 6T
The Forecasting technique requires Managers to conduct a comprehensive Study of the utility of each vacancy before seeking replacements is called.

(WS eoof1LIL] BIL LD, CLOGVTETI&6T oMM enL g CHMeUSMES (DT ReUQIaUT([H & meSlullL &S 60T LILIGOTLITL 6L ULD
aflifleurs 9ulie] Q&I Gealer(hLld eTeTml Ca& MBS Tl IR M.

A Zero base Forecasting
Lol g LLemL L@
B: Simulation Model
2 (HasILBSSIH0 TR
C: HR allocation Approach
wellFeer RSIGEE0 SIS LanD
D: Work Study Technique
Geuemev LI LIl BILLID
The Code of Discipline in 1957
RWEHSH GOILIG. 1957 eTedTLISI
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A: Aims at preventing disputes by providing for voluntary and mutual settlement of disputes through bargaining with interference of an outside agency
@ Qeuef] gard uller SemeuuTl (BT CLTLD CLIGEUSEIT eLNEVD H&TTMISGEN6TS H6TeT Tl LDMHMID LIFevUT §F6l &S
GULPTEIG UG 6T eLN6VLD GLOMHVHEM6TE SHLILIENS GBTEHSHLOMES 6 & Teoor(h 6Temsl

B: Aims at Creating disputes by providing for voluntary and mutual settle ment of disputes through bargaining with interference of an inside agency
2 6T Blmiauers S e SemeuuT LM GLIFLD GLIGEUSE0T eLNGVLD HedTauT el MMILD LITeVLIT S8 TMIS 66T HiFLILIGeT
PLOGULD H&HTMTMIHEMET 2_(HEUMTSH GG GHTHSHLOMGES 6 & Teoor(h 6TeTSI

C: Aims at preventing disputes by providing for voluntary and mutual settlements of disputes through negotiations without the interference of an outside
agency

QauerfliLm ojeninliller Semneuuih @6VeVTIN6 CLIG S QIS G6T eLNEVLD HETET T LMMID LITeVLIT S&FTmI
BT6 &6 GULDMIGH6EUS 60T CLPEVLD HHTTMIHET HHLILMS CBITEHEL0MS 68 Mevor () 6Tengl

D: Aims at creating disputes by providing for trade union and mutual arrangements of disputes through Consultations without the interference of an inside
and outside agency

2 6T nMmmILd QeleflliLim BloialearsS 6r Seneui(h @ 6VevTne &L GeVITFEMEITS 6T fLNEVLD QGITLSI6L & MG MG 6T L0MMILD
Lyenuuy GLmgey gmUM(H&HemerT 6ULDMHIG6US 60T eLN6ULD GLOMSH V& 66T 2_(HeUME GH6Uem S CHMEH&L0ME G & Meor(h 6Tengl.

places emphasis on self-control and self-direction.
FW S GILUM® LMHMID &W HenFanw 6ued Wy missIH ms

A: 360 degree appraisal

360 4Rl LB LILTH
B: Paired comparison technique

@ emetoras s LI L U (B mLLLD
C: MBO (Management by Objectives)

SN &CHTETHET eLp6uLD GLDGVITETOTEMLO
D: Critical Incident method

(DERWILDTET BI&HLDEY (LLEDM

Given below are two Statements

Statement I: A digital dashboard presents the manager with desktop graphs and charts showing a computerized picture of how the company is doing on all the
metrics from the HR scorecard process.

Statement II: There is no HRD scorecards as on date.

In light of the above statements, choose the correct answer from the options given below

FECL @\ T60oT(H) FnMMIGH6T QB TH &&LILIL (H6TeT6T.
Fa Mol : @ 986 CLaQCUTTG CLOEUTET(HEHE GlL6N&LITLI aUenTLIL MBIS6T MM 65l6m&asLILIL 6158606
QULPHIGHRMS. @5 LneflgaleT IFH LI 9 el QFWawWenmuledmhal oamars s oetelb serflain Blmiaierin
GTEURUTNI Q&FWILIG R M ! 6T60T LIS M & M60T & 600t 6of | DWINTESLILL L LILSens5s STLHISMmE!.
Famml 11 : @ 6T eUen T LesflGeueT G LML (R LS LIGLIGHT L6l E)6V6n6.
GGV 2 66T FnMMIG6fleT 2ig LiLiemLuleL BCY Q&MH&S&LILIL(RH6TeT ell(pLLImk & 6erfledl(Bbg &flwmerT LIS 6 &emer
CHIHOHHESHLD.
A: Both Statement I and II are true
[ LDMMILD 1T 9L,H W G T6ooT(H) LD Fo MHMIGHEBHLD 2_60oT6mLO
B : Both Statement I and II are false
[ LDMHMID 1T L& @ T6toT(HILD S MHMIGHEBLD FEUMITETENE
C: Statement I is true but Statement II is false
T MM T 2_600T60IL0 L60TITEV T MM 1T H6UMI
D: Statement I is false but Statement II is true

GO T &6UMI S,60TITEV T MM IT 2_600T60)ILO

The purpose of is to provide an income up to a minimum and also medical treatment to bring the interruption of earnings to an end as soon as
possible.

CBHMTHSHLD GMMIBSLILE 6UBLOTETS MG 6ULPMHIGaSID, aUBaUT S LiL(Geleng ellenFeailey (L1968 G G1&meuor(h
QI ID[BSSI6 PR FaTF allpkIGaISIDMGLD.

A Social Security
FeNs LIMSISTLIL
B: Job evaluation
Leoof) L& LILTEH
C: Performance Appraisal
QFWeLH medr LHLILTH
D: Out placement
Qauerfl @LLDTHMLD
is cooperative agreements between two or more firms from different national backgrounds.

6TeOTLIG QeueGeumi (& erfledr Leireorennlen g C&IHS @) Tevor(h VLS HSMHEGS CLMLIL L Bl M6 IS EH & &
@emLulevrme gl (hme] eLILBSMGLD.

A: Mergers
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@)\ emeoor LI
B: Cross- border alliances
6TELEMEV & ITETOT LY. LI For L L6007 155 61T
C: workplace diversity
Lieoof U9l LI6OT(LN &5 &5 & 60T6DIL0
D: Acquisition
& WSO S SH6V
A complex educational strategy designed to increase organisational effectiveness and wealth through planned intervention is called

G LA L emeuui(d epevld Blmialet Q&F WeEH M6 MM QFaIGHmSE AH&f1HE allgalanng s ULL L @
WWemLwimer sevall 2 55 6TEOTMI MNP &S LILIOHR MG

A: Organisational Management
1Bl 161 60T GLOGVITETOTEMLO
B: Organisational Change
1B MI6U 6T LOMMHMLD
C: Organisational Effectiveness
Bl mI16160T Q& WILH M et
D : Organisational Development

Blmiauer GDUT®H

Both employee and are responsible for work-life-balance.

Li6euofl UITLDE6M & & LOMBl6mEVE: @& LI6oof W mery oM milh @I QUITMILIL] QLGLD.

A: Government
S| TFMMHIGLD

B: Society
FepGLD

C: Organization
I5] 0161 60T LD

D: Customer

QUITLY &6M& WITEIT [}

To integrate a new hire into the organisation and make them a fully productive individual is called

@5 LS LIeool 1 WLITeTen T B MI6160Ts 5 6V 62 (HhIG eneTSH S 316U T&H 6T (LW 6MLOWITS &mug,@ Q&FWIWLD BUFTS DMHMI6eISI
GTEOTMI SIS & LILIGR M S
A On boarding

Geuemev eUITUILILY

B: Placement

Li600T] (0TS SH60
C: Hiring

ueoofludlev Blwidlsgev
D: Recruitment

L GFTLILY

Match List | with List I

List | List Il
(A)  Infra mural U] Meant for prevention of Accidents
(B)  Extra mural () Services Provided within the factory
(C) Safety Services ()  Services Provided outside the factory
(D) Causes of Accidents (V) Technical and Human factors deficiencies and unsafe Acts
ulpwed | 8 uliguisy Il 2 LeT QUThHSSIsH.
Ul iguwish | Ul guwisv Il
(a) 2Lymwd )y efussimensT
shiuushsrsGeu
(b) ymbumTeT (i) CamPhemsnens s
sUPRISLILEID Greneuseir
) urmsTOy Craneu (i) CsmbhFrenens s
Qeusf G supraisLiL(HID
Goemsussit
[d) eSussiserear sryellsar  (iv) Gsmflimiiu wHmib
werfls @Genmriumplsst
oM MID LIMgI&mUum m

GlFwsvaEsT
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A:

(A)-(D,(B)-(IV), (C)-(11), (D)~(111)
a~(i), b-(iv), c-(i), d-(ii)

(A)-(IID), (B)-(ID), (O)-(IV), (D)-(I)
a~(iii), b-(ii), c-(iv), d-(i)

(A)-(IV), (B)~(1), (C)-(11), (D)~(11I)
a~(iv), (b)-(i), c~(i), d-(ii)

- (A)-(ID), (B)-(II), (C)-(D), (D)-(IV)

a~(if), b(iii), c-(i), d-(iv)

is the act of starting budgets from 'SCRATCH' or requiring each programme to be justified from the bottom.
GTETLS UHSMH LLOKQL LS QSTLEIGMS 60608 6UQ6UTH HLLSamsW b SLilmHg CeGHTEES
QFWOLGSHEF QFUI6Z LG LD.

Production budgeting

2 MUSH LLQgL
Zero - base budgeting
SqLILemL L@l
Sales budgeting

aflhLiement LI QgL

: Cash budgeting

LI6ooT LILQlegL

International Accounting Standards Committee came into existence in

FIaIGH T GHertTdHH U6 SBleMEVSET & (WD
Az 20t july 1974
29 &2®emev 1974
B 20™ June 1974
29 e7©60T 1974
C: 20t june 1973
29 7©60T1973
D: 29t July 1973
29 e7Oem6V 1973
Operating leverage arises from .
QFEWMHUTL D o8 8 LI 6T O BHS TWRMSI.
A: Variable Cost
LOTMILD QF6V6Y
B: Fixed Operating Expenses
TBl60)6LLITENT @) U8 Q& 606 56T
C: Semi Variable Cost
UGS TmIh Q&F6ve)
D: Unit Cost

2 6V& G&F6L6)Y

The amount offered by the company to the investors is called

6 (I [BlMIeU6ITLD (PGS LMeTI&HEH8E 2 6fléGLnh G\g;rrcmsauj]cmwr

A:

Authorised Capital

R E&TIeTflHaLILL L eLNeVS 6D
Issued Capital

QULPMHIGSLILIL L eLO6VG60TLD
Subscribed Capital

MSFFTLIQL LILIL L eLN6VSE0TLD

: Outstanding Equity Shares

QauerfllL_ LI @ Blaviemeuullavieter w&eSL (B LIMBIG

A company making an IPO of equity shares can avail of the

WSS (I LIBIS 60T (LnG6v LI QeuerflufLiqemeor gmi]oﬁ]g,gj &b BloIeeTD

A:

green shoe option

60 FEOLPENDEHS CUBSS.

eTedT L.

QUMM LILIET QLIS 6TMSI.
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L& &5 8 mevennil 2 flenin
B: book - building option

US55 s Lol 2 flenin
C: underwritten option

euumis 2 flenin
D: issue, bid option

QILPMHIG, gL 2 [flemin

Which one is defined as a managerial tool showing the relationship between various ingredients of Profit Planning, viz Cost (Both fixed and variable), selling
price and volume of activity etc ?

LIGVGAUMI 34,5588 8 MIGETTET Q5 MTWS HL_LIAG S0, QFeuallarmhigeT ([Bleneud QF6evay&H6T InMHMILD MM Q&F6V6 &HET),
aflhuener eflemev LDMMILD QF WML L.60T 36ma WNSedWweTeumnm @& @ emL Guiwimer 2 meflemenrs &ML (D BlFeUTss
@ oGl

A Break Even analysis
FLOBlemeull LGLILIMUIGY
B: Financial analysis
BHU UGLILTUIe]
C: Cost - Volume Profit analysis
QFea| - BTG S - @evmL LiGLIUMUey
D : Ratio analysis
AHg LGLILMUIeY
The relationship between EBIT and EPS is :
aul1q, aurfl GUTETM BIHHHIHEHEHE (WLHTH W FLLMIG6T MHmIh LIKIG 6fg FLL &S 6T 2 mey|

A: EPS=EBIT-T/n

sulig,euifl GUTSITD EHIGEHSEHE (S (WHeGW FLLAIGST — surfl
6 (T L 51T

Lk 698 FLLS S 6T 2 mey =
B: EPS=EBIT-1/n

suligeuifl GuneiTm @HIHEDE (EHE (B WHMSW FLLEISET — sully

U@ 6l FLLSS6T 2 mey = et
C: IR S E )
gog | EBIT-1){ 1-T)
n
. — . = (sulp.eufl GuTsiTy RHISEDSEHEE PHSW FiLLRISST —sufl) (1-sufl)
Lkl 698 FLLSS6T 2 mey = e
D:
£PS :EBI: —D|
n
L.Irél@j sﬁg, FFLLQ,E,\E&T 2 may= eulig,sulfl CuTsl D @HIGLRHIE (EHE S WPHENGIW FLLEISST ~Fa S0 STens

LI T

Prime cost is the Combination of
Lrgmeor 656016V 6T60T LIS 60T 86060161 24GLD.

A Indirect Material + Indirect Labour + Over Head

LOEOM(LNG QUIMHET + LDEMMLPS 2_eMLPLIL] + QF6V6Y 86T
B: Direct Material + Direct Labour + Direct Expenses

GBIy QUITHET + GBI 2 empLiL] + GBI QF6V6 SH6T
C: Direct Material + Indirect Material + Over Head

CBITIY QUITHET + LDMM P QILIMTIHET + QF6V6Y 6T
D : Indirect Materials + Over Head + Direct wages

LDEMNG QUITHET + QF6V6SH6T + GBI F0.6d

reflect a combination of recorded facts, accounting Principles and Personal Judgements.
US| QFWIWLILL L 2_600TenLn& 6T, 5600T6H S U6V Q& MeTan&H&H6T MM SeoflliuLl L GFLIL&6rfler s&evemalsmil

Nreuels@mal.

A': Balance sheet
@ouLElenevs GuluL
B: Financial Statements

D& oMl&Eems

C: Profit and Loss account
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GUITLI L L 860018
D : Ratio analysis

ARG LGLILITUIG
The Degree of Total Leverage (DTL) is equal to .
QOMSS 881U evfler 19 if] &@ FLoLh.
A: Contribution / Profit before tax

umiiseflliL / euifl&@ WpHens Ul eVmLILD.
B: Contribution / Profit after tax

uniseflliy / eufléE Lbemgw euruih.

C: Contribution / Profit before interest and tax

umiigserflliL] / euifl LnMHmILD eIl 196 (PN G GUITLILD.

D : Contribution / Earning per share

LIMBIGeILIL] / 6 LIMIE 88 TeoT auHeUTLl.

According to Markowitz approach, the stocks are selected on the basis of

OTTEGHTAIL6V 26001 LPen MU 6T LIl LIMKIG 56T 62(H

A Analysis of risks and returns

LSS DHOID euGeT LG LILIMley

B: Return
QU(HEUITUI
C: Dividend
FFeY &0 ST &
D: Market risk
FhHeng QLSS

Short Straddle is
Werliy euevofl&sLh 6T6oTLISI

A': buying a put and call at the same price at different time of period

6T Iq LILIemL_UN6L G HE S (H & & L1LI(H S 6dTm 6or

QauclGaIm &meuasL L migafley Cr allemeuuiev ellBLILI aummbiGflenin nmmid eNl@BLIL emauliL] 2 [flenin a5 60

B : buying a put and selling a call at the same price

ALY enelliL] 2 flemin aubIGSHev mmid efl@Liu eummkiGiflenio eflhmev

C: Selling a put and buying a call at the same price

LY eneuli] 2 flemin eflHmev M mih eNBLIL] 6uThIG6mLD 6uIThIG 560

D: Selling a put and call at the same price and expiration date

allBLIL eneuli 2 flemin WHaib eN@LiL eurmkliGFlennent G aflensu LDMMILD &meumeud G5 H WL 6T elMmev.

The cost arising out of failure of customers to pay on due date is called

cost.

QUITIY S6m & WITaT 6T 2l CHH & G6T LG Q&FNISS &6mialsTe gfMLUBID Q&Feue] eTeoTILI(ILD.

A: Default costs

FHUMIFH) QF6V6&H6T
B : Delinquency cost

& 6UEM600T F6UMIFH) G F6V6|SH6T
C: Collection costs

Q&858 I GLD QF6V6|56T
D: Capital cost

OOV G E0TE G & 6V6Y & 6T

The objective of Cash Management, according to 'Miller - Orr Model' is

Wevevi-aLF LMHFUN6T LIl QIT& GLD6TesoTen LU 6ot (Sgr;rraaasm

A: To determine the optimum cash balance level which minimises the cost of cash management

QUM&S GLIEVTEIITENLD QFVME GMMEGLD 2 &HS QIMHES @ BLIL SeTenel SFL0mell&Hs

B: Cash Management strategy determined through use of multiple linear programming model.

Liev GBIflwey Blyeums s m&H lenuwill LiwiedTLI(h & S161560T enevld SInmef1& & LMD QIMEs GV 2 &5

C: Demand for cash can be predicted with certainty and determines the optimal conversion size.

LI600TS &) D & 6T GBS emalemL 2 MIGUITES &etoflE S 2 &HS MMM S6eTenel SFLnmefléss (woiqulLd

D: Cost of minimising quantity in which to convert marketable securities to cash.

FHens LB SSHH5 19 LIGS I HIGHENET LIGTTLOMS LDTHMIEISMNETET S eTenel & mLILIGMNETEr QF6ae)]
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Spread is the difference between the and .
LITGU6D 6T60TLIGI &G &H@&Lh 2 6767 N SHWMTFLD & LD.

A': exchange price, bid price
WrHo elleney, gev allemev
B: bid price, ask price
gev allemey, L&D aflemey
C: purchase price, ask price
QIMmIGL aflemey, s G LD allemev
D: bid price, purchase price

gJ6v allemev, alMMIEGLD eflemey

Factor keeping the account ledger in the name of a sales company to which the client sells his book debts is known as

QUMY &HENGWITETT H60TS LSS5 S &L aTadHeneT allM@&Lh elmLieneoT Bl mi6lers S 6or QL6 &600rs & ('SI_I('SIJ'I_GU)I_ MaISHMHGSLD
&Ty6oof] 6T60T MPGHSHLILIGRMS!

A Full service non - recourse factoring
W CFemal USTTLMM STTeuilLIb & &60
B : Full service recourse factoring
W CFemeal 2 g6l &myenflLILG & 560
C: Bulk/agency factoring
QLSS / Blmueuer &Fevot]LiLI (B &aev
D: Non - notification factoring
el @ 6VeuTS & Mireol]LILI(H & SH60
Time Value of money explains that :
LI600TS B 60T SHMeVDFLIL] 66T G 6US MU Gl

A A Value of a unit of money is different in different time periods.

LI600TS B 60T 2{6V& LB LI QeuCeumi &meumigHertley CeumiLil L gl
B: A unit of money received today is worth less than a unit received in future.

SHCUMSI QUMUILIL L LIS H 6T 360 G LIL eTHFHTVSH 60 QUMLILIGILD LITsH 6 3@ LHLiemL el Genmey.
C: aunit of money received today at some other time in future is equal.

SHCUMSI QUMUILILL L& H 6T 26v@& HLIL eTHFHTSH 60 QUMUILIGLD LTS 6T 960G LHLILIMHE FLow.
D: Time Value of return

LI600TS B 60T 2{6v(& LS LILN 60T eu@Beu il

are the variable costs per unit of holding an item in inventory for a specified time period.

eTeTLISI @[ GSMILILIL L STesHMHE& FIéH G &6 160 e QLITIHEMET 606Ul IS M MeoT (H W,eol 1L 19607 Lol

QFESET QL GLD,
A: Ordering costs

2Tl Q&F 606 56T
B: Carrying costs

JhHSl QF6V6) 56T
C: Opportunity costs

meumiiliL Q&Fevey &6
D: Total costs

QLOTHS CF6V6SH6T

Which of the following is not an assumption of the MM theory for irrelevance of dividends ?
@BV 615l FeUS Q& Men & U6 QLIS SNMM &60Te0L08 & TedT MM G&5ITL_LIMTL 19637 2{E0ILDTEOTLD {606V ?

A: [Irrational investors
UGSSMeUDM (LSS LITETI&6T
B: No tax discrimination on capital gains and dividends
PLO6V HE0T QLG TWILD IDMHMILD eSS TenaUleL aulfl LIMGUTH &) 6vemev
C: No transaction costs
UaUTS S 6T Q&F6V6)|56T @)6V60)6V
D : No flotation costs
gHUTL(HF QFev6&6T

is usually a reactive response to poor organization performance and often used method of change that does not necessarily work.
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GTEOTLISI QUIMSIAU TS GLOMTELOTE0T B MIaI6nT Q& WeLVHMEDI&H & Ter 6fH) Tl enaurM@&LD MHmID HH&L0MES
LWeTURSSLILLLTalD @hS Wenm FFlwmeT Gauemneuemll Q& e cuemev.

A Downsizing
LGOI
B: Restructuring
DM &L LemioliL]
C: Reengineering
DM eIl eemLOLIL]
D: Organizational Learning

Bl 66T &HMHMEL

is also termed as stop-light strategy model.

GTEOTLIG "Bl0IS S eNemshG" 2 65 oS eTedTmilh SenpsHsLILGHmS!

A: BCG Growth - Share Matrix
BCG aUeTI&H LIMIG 216l
B: Product/ Market Evolution Matrix.
sl / FHeng Lflewr o o) evofl
C: GE Nine - cell Planning Grid
GE eI QF6) B LA 6L &1L LD
D: Directional Policy Matrix
@QUSESHHLD QSTETend 36001]

stated that, "Marketing is a total system of interacting business activities designed to plan, price, promote and distribute want satisfying products
and services to present and potential customers".

FoaMMILILILG FHenSLILBSSH eTedTLIS SHCUITENS U LDMHMILD &S S WLDTEOT 6UITLY.8 608 W TeT &5 & G
G emalllmer SIS &TImeT SWTILILG6T nmmih CFanauisemner S LIAH &6, allemev BlTemr LD Q&FUIHe6, 26r8 &6l 5560
wHmib ABICWTRSS56 & WeIMHenm CBITE: 0TS 68 T600TL 62 (H KIS 160 600THS 6160018 L 6L & 60)8 86N 60T 62(1H
SMWLILIMGLD

A': Philip Kotler
el GamLleury
B: William J. Stanten
eflevedlWILh. J. eV TedTL 65T
C: Peter Drucker
UL 9 rsasF
D : Richard Cantillon
NEFTL &medTiq.evedT
Which of the following statement is True about marketing channels ?
FHensLILMSS6 alblgemerll LMl LIeTalBLh summigertley 615 2 eoremin ?

A: Channels increases the number of contacts.
UL &6T QB ITL LI G611 60T 6T6u0T600T] 85 6% 85 60 W 21 H) & Il & G 66T M 60T
B: Channels break the bulk and meet small-size needs of individual consumers.
N &6T QUTSHIONSG 2 LGS Seofllul L Bi&sTCaurfler S nilw sjemaileumet GHemeldsemerl LTSS 6 & WIS ermeor
C: Channels do not combine products by different firms.
& 6T QeuelGalm aulgaimnkigefle) SumliiLgGeer @) e6meoorLiLIE 6066y
D : Channels deal with bulk requirements only.

QLN 56T QLTSS CHem6UGn 6T Lo (HILD 6085 WLIT6T SR 60T M 6uT

Businesses with high market share in a low growth market are known as

SOMHS aleTTFR FHensUlle) 2F& FlHens LIMIenS 618 TeooTL mewﬂaarﬁwam GTEOTMI 3160Lp &5 551111 (h) &) 65T M 60T
A Stars

BL_ &5 ) [T 61561
B: Cash Lows

QUM&HS LIS &G6T
C: Question Marks

Gsetedl @ m& 6T
D: Dogs

BITUI&6T
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is the selling price of the product arrived at by adding a particular margin or makeup to its cost.
6TeOTLIS @ GMILILNL L eUTLISHEN S SI6V6evGl 2G60T allemeveml G ememrs gl QUMUILIGILD eflMLIen 6T eflemeu MG LD.

A': Absorption cost pricing
WWE QF6a| 9L &aaleme BFeoor LD
B: Mark-up pricing
OMi& -2 eflemev BlFevoruin
C: Marginal cost pricing
aflerflibL) Blemev oL_&& allemev BITevoriiLd
D : Target rate of return pricing.
@6v5& G aumauTl &G elemev BlFevorwin
is a kind of research in which the product idea is screened before any money, time or labour are committed to making the prototype products.

6T60TM 6(1H 6UEM & 3T MULFFUNGL (LHEITEUEM S EMLD CLHEVLILILYLOMEIGHEMET 2_(H6UT& G6USMES LTI, GHITLD, S6V6vSl
2 epliL  FLliuenll&asLiLGasnHE& Wl SWTflliL CunFeaner CFmTH&Ha&LILGRMSI.

A: Product testing
swmifliiL C&Fmgemneor
B: Test marketing
CFMHeM6T FHeMSLILIH S H6V
C: Business analysis
aueoofla LIGLILITUIG)
D : Concept testing
&H(HSHSIF C&F TS 60607

occurs when managers selectively withhold or dispense information and consciously arrange events to increase the chances that the change is
successful.

6T6OTLIGI GLOGUITET&6T G 6 QFUISI H5aI60&6M6T MG SN, LIFLILw L Inmmib rhmid Qeum
QUIBEUS M & TET eUTUILILSHem6T SH &f16e 2 6wrieL,Feulnns goumip QFwwb CUms ghu@Ld

A coercion
UDLDISSH6
B: Group Dynamics
GW Qussailwiey
C: Organizational Redesign
1Bl 0161 60T LDMIQILY QemLOLIL]
D : Manipulation

6085 LI T@T5 &5 60

Which among these are not the components of Mckinsey's 7-S framework ?
@eumnilev eTem el QL& &HETRNUNGT 7s &L LemLOLILN 60T G MIG6T 3(6V6V ?

A': Selection and Supervision

Cx 6| LnMMILD GLOMUITTem6
B: Structure and systems

&L LemLIL IDMHMILD | 6mLDOLIL|S6T
C: Styles and Staff

LIMe0f 85 6iT L0 MMILD L16ot | WIMerT &6
D : Skills and Strategy

S DeiTs6T WHmID 2 58

The Unique, memorable qualities of a brand is _

62 (15 6600158 GMIUN 6T S60f1 GBI MeT 2 6medlL_& Fn lq UL (& 600T 615 6T QL&LD.
A: Image
2 _(Heuld
B: Marketing Plan
FHensLILOSS6 FL_LLD
C: Segment
Uirfley
D: Target Market
Qs FHmS

The process through which a person acquires the knowledge and skills to function as consumer is known as
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@@ BLUT BISTCTITS QFWLG IS T e MM Hmenerll QLMID Q&FWe6LNM ereor ILI(BILD.

A: Consumer learning
BISTGTT &MHMeV
B: Consumer Perception
BISTCAIT L|eVEDIeuoT (e
C: Consumer Socialisation
BISTCUMT FeNSLOWILDITE &6
D: Consumer Attitude
BISG TG LD6oTLILIMT6TemL0
Given below are two statements : One is labelled as Assertion (A) and the other is labelled as Reason (R).
:?lses;x;tpigily(?h); i1;11 Pricing decisions require an understanding of the cost structure of performing a supply chain activity and the value of this activity brings to

Reason (R): All pricing decisions should be made with the objective of increasing firm profits
In the light of the above statements choose the most appropriate answer from the options given below

FECLD @ T6evoT(h UMEHSR WMIGET Q& T(H &8 LILIL(HETET6Tr. 6260TMI dn MM 6TEOTMILD LOM G MTETMI &ITT600TLD 6T60TMILD

QUL ReTers.

Faml (A) 20601 S! aflemey [BlT600TW (LPIQ A& EFEH G aNBICWTS QSMTLTmL QFWLIL QFUIAISMNHSHTET QFa6] SemnLIL]
WO SIBSF QFweLm® BICWTS QSTLFLSGS Q&meor( e WHLUIL udhmw lse CHeamauliL@&H M.
SITIeoTLD (R) BlMIGGTSH 60T UTLIGNS NP &G G0 CHMTHHSSIL 6T 6e060T5H S all6m6v Bl T6ouTIL (LNIG.6)&HEBLD 6T(H &S LILIL
Geueuor(H)LD.

GLG6V 2 66T SnmmiGefletr g Litenlulley ECY QaMTHGs&LILL BdTer all(BLiILS CsFeserfle @ba L&e D

QUGBS ST LIGenevs CHIHOSH &6 LD.

A: Both (A) and (R) are correct and (R) is the correct explanation of (A)
(A) LDHMILD (R) & W @ Tevor(d &ifl InmmiLd (R) eTedTLIG (A) @) 60T Fifluimenr ellemgs&sin.
B: Both (A) and (R) are correct but (R) is not the correct explanation of (A)
(A) DHMILD (R) & W @ Tevor(HD &l 9L60TmeL (R) 6T6dTLISI (A) @) 60T Fiflwimeot aflamgs LD @)6vemev.
C: (A)is correct but (R) is not correct
(A) etetTLIg! F1f] y60TTeV (R) 6T60TLIGI &FiflUIcv6v.
D: (A) is not correct but (R) is correct
(A) eTaTLIS! Fifl6L6V BLeoTTev (R) eTedTLIG! &Ifl.
Huba and McConnell describes the act of convincing others to purchase a product in the customer loyalty ladder is

QO W,LIT LDMMILD QLOGSTETEV 6UITIY 8608 WIM6T I8 6rfleiT LIS eJetofluilel 62(H QLIMIHEMET QIMMBIGaISMNES DL M6l G0
Q&FWem6v eteoro) eflaufl &R MEI.

A Evangelism
FallGFaq LNyamisD
B: Ownership
2 flenin
C: Word of mouth
aumQrwmg
D: Repeat purchase
LS6ooT(H\LD 6U TG &6V
Which one of the following is correct ?
LN edreumeusireummlev ergl Fiflwimenra! 2

A': Supply chain surplus = Supply chain cost - Customer value

QULNMHIGE QSTLT 2 Ll = Ulprhi&He) QSTLT Q&F6V6)] - 6UTLY &6m& WITeTF LG
B : Supply chain surplus = Variable cost - Customer value

QULPMEIGE QSTLT 2 Ll = nmmilh Q&evalle IS 6T - 6UITIY 8608 WITETT IS L]
C: Supply chain surplus = Fixed cost - Supply chain cost

QULPMHIGE QSTLT 2 UKl = Bleneuwlmer Q&Fe6ave] - aILpHISHE QST QF66)]
D : Supply chain surplus = customer value - supply chain cost

QULNMIGE QML 2 LIl = eUMIq&Hen&WITeT OGILIL] - 6ULPMHEIGH QGTLT QF6e6]

Consumers first rank the attributes in terms of perceived relevance or importance, compare the various alternatives in terms of the single attribute that is
considered most important-"This comes under which of the following Consumers Decision Rule ?

BIGFTGUTT (NG6I6L 2 eorTLILILL QUT(BSSLD S6V60&! (NEH LIS SIS T 6T 319 LILIen L Uil6V LI6ooTL]|&emerr
alflem&F LG SSRMTISHET, LIsuCaml DTHMIGET L&D (&R WIDTETSTES &(HSLILIG LD M6t M LI6ooTL| & &a M) 6ot
g litemLWiley @UILNOSRMITTSET - @& LN6Teu(Ld 6TH% BISFEaTT (L6 elGHuler GLp euBRmSI?

A': Lexicographic decision rule

S&rreuiwe wige| alg
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B: Deal hunters
RLILBS Coll eM&HE&H&TTTH6T
C: Opportunistic switchers
FHSTLILGITS LDTHNI 86T
D : Bottom-line price shoppers

ELpnl L ellemeuuiley aummbI@LIGITSH6T

The use of rail and trucks for transportation is described as :

CUTHGTSHMES Tulle Lnmmih eurmiflaserflest LiweTLm(h eteT elleufl&&LILGSR S

A Piggyback
W&&eus
B: Fishyback
s NadlGLIS
C: Train ship
gullev &LILIGL
D: Air truck

el LD TevT6U 6TOT L.

The net present value of the customer's profitability throughout the customer-firm relationship is exactly the :
QUITLY 85608 WITETIT [BlmIeUeT Q&ML ITL (LD(DEUSILD 6UITIY&60 & WLITeT & 6rler eumLgG G er Blar SmHEUTansW H L Fflwms

G0

A Lifetime Value
GUITLDIBIMET LOSLIL]
B: Perceived Value
2 orhs L
C: Emotional Value
2 T FFF LGLILY
D: Economic Value
QUITIBETTSTT WG LILY
Cause and effect analysis employs a technique first developed by the Japanese quality expert
SMevorLd LHmID ellemerey LiGLILIMILI6Y gliLimesflw 1T BIL|6vor
I UGS LWeTUGSSIRMS!.
A: Pareto
LUGrLGLIT
B: Timothy Keiningham
19GOS SedTevfIBIQMITLD
C: Kaoru Ishikawa
560 @619 &MeuT
D: Roland Rust
@I ImeV6DOTL. [JerVL
The dimensions of service quality does not include.
BFenev FT&H 601 LT Lo mevormigerfley SILTBISTSI.

A Tangibles
2 MILIQLIMMEeNE
B: Reliability
LD L& & & 60T60) L0
C: Responsiveness
QUITMILIGLIMGLD SeTemLn
D : Perceived enjoyment
2 euTFUULL W&HIDFR

Establishment of state monopoly in foreign trade is :

BB aletnflsHausH 60 LMBlev SLGLUTL G 2 fleninenl BleneuBl Mg sial s

A': Canalisation

RUBIGLUUOSSIS

B: Quota agreement

L6 (NSETLNG 06 2 (HaUTHSH W (H
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UG L 6mey 2 LTI
C: Anti dumping

288 aflhuener H UL
D: Free trade

&L MM eevolsD

Find the Arithmetic Mean for the following data.

Age

g g 10 12 15 18
Moot 5 7 12 6 10
workers :

Yesreu(meuTeummledl(mba et sewflg Frmaflenw sevorLmlwiai.

suWg) - 8 10 12 15 18
uessflwimeT

eTetuTestT BN 5 7 12 6 10
A: 10.2 years

10.2 6U(HL MG 6T
B: 11.3 years

11.3 6U(HLMI& 6T
C: 13.1years

13.1 GU(HL_MBIG6T
D: 15.2 years

15.2 QU(BHL_MGIG 6T

mean is theoretically considered to be the best average in the construction of index numbers.

ST B 6Te00THEMET &L L6mLOLILIS 6L Frrefl CarlurlLetelley Ambs srmsflunss &mHSLILGH M.
A Arithmetic
6T600T 856001155 L0

B: Geometric
QUBSH 6V BTV
C: Weighted
SLOETSS
D : Harmonic
@ emnL WD

How many international standards does ISO 9000 series have on quality management ?
57 GLeumeorennuileb ISO 9000 QBTLIT, TS &N FIaUCHTF S BIGH06TE 6 & Meuor(h 6Teng!

A: Six
B0l
B: Five
8bS!
C: Seven
gw
D: Eight
eT_(®

technique is useful when considering alternative facility locations within the framework of an existing distribution system
gh&eTCal 2 6Tem lBICW TS ennlillear & LennlilHE&eT nmhmm ausFs @ LI LIS 6Ts &([HEH 60 Q&MeTEbLh GLIMSI
I LD LWSIETeNSTH @ (B ESLD.

A Linear Programming
Grlwey S LIAL6v
B: PERT
PERT
C: Transportation Model

@LUQUWTSS6 LmH il
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D: Queuing
alflens &TSH®LUIL]
The distribution in which the variable can take on any value within a given range and in which probability distribution is continuous, is called:

Q&EMH&HSILLL euTbLLIHE6T W eThg WH LWL 6f(H & 5HE Fnlq Wl LDMMID B&LDSEHE| LITal6 QG TLIFRWTS
@\ [H&EGLD LITeI6y ereorILI(HILD

A: Normal distribution
@ WM LITeu6v

B: Poisson distribution
LIMUI&medT LIF6u6D

C: Binomial distribution
FFEHOILIL] LIT6U6V

D : Exponential distribution
20 5&SM LTaue

is the best technique for minimizing job flow and average number of jobs in the system.
6TEOTLIGI Cauemey L L Sem& LD emlnliL N6 2 6Tem Cauemevdsarley Frmeif] eTeoorenut] & 6m8 LD
GOMLILSHS&TET FAMBHS BIL LIDMEGLD

A First come First serve
W56V UBLTEG (LNF6N6L CFemne
B: Shortest processing time
&6 GmMbS QF WM& GBI
C: Earliest due date
aflemyeileumer Blaweneals CHS)
D: Longest processing time
108 BevoT QFWeVTES GBITLD
Quality circle is a small group of employees, consisting number of employees, who come forward to discuss work related problems.

ST eIl LLD eTedTLIGI Lieoof] QML TLITeoT LIT&FenearseneT allamH&a (LneiTGerme:e QaFeuslih LI600T | U T6IT [T 85 6T
6T6U0T 6001 18560085 60) LI &5 QG5 IT600T L 62(H SVl LIGTof W6 (& (W eUM&LD

A: 3-4
34
B: 8-10
8-10
C: 15-20
15-20
D: 12-15
12-15
Two events A and B are said to if the occurrence of one excludes the occurrence of the other.
60T 60T Bl&LD6) MMM 60T Bl&Lhemeu 6lleus G 6oy, A LoMMILD B 2L\ W @) T6vor(h) Bl&Lh6y &6t GTEoTmI
FalILGRmS.

A Dependent
FMibsl QMG
B : Independent
H6011 & G WKL
C: Experimental
QFWIWemm
D : Mutually Exclusive
Frym 2ar(hime| el

The sampling method in which the sample is formed by selecting one unit at random and then selecting additional units at evenly spaced intervals, until the
sample has been formed, is called .

TG 2 BaINGLD aleny Egmm wWenmuille e &S CHIHOSMHGS! 6Ty &b @ LG eaueflulley gn g6
SVGHDET CHTHOSG LILIGET epeuld LTH ] 2 HaumssIUGLD WTH ] (Wenm 66T mP&HELILGH S

A: Judgment Sampling
ST S0 DCSMIMNE
B: Systematic Sampling
(PEMMWITET JaMICH M6
C: Cluster Sampling
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QBTG LIL &0 MICHMI S
D: Stratified Sampling

2D &G Blena S NICH DM

Which of these is a control chart for variables ?
@eumnilev eTg! LM & EBHESMeT &L GILIUTL (G efleTdaLILLLD 2

A: P-chart

P eflemé&LILIL LD
B: C-chart

C eflemd LI LD
C: R-chart

R aflemg gL LD
D: Np - chart

NP aflem& s LD

knowledge is in tangible and cannot be codified.

Simle) Tl 2 Beaulflebeuns gl LnHoIb Sjeng GMIWIL Wi WwITs)

A Explicit
QeuerflliLiemL
B: Tacit

GMILILMU Si6mLOHSI6TerT

C: Implicit
2 _GTEMMIHS
D: Strategic
eLpGeumuimul

An innovation that is adopted first in emerging economies and is then diffused around the world is called as

QUETIHSI UBLD QUIMTIBETTSTIHISG6 6 (NSH6N6 ghmids QamaTeriiLl () , LNeTer) 2 605D (WIS LT @6 LS S
L|60)60T5 6V 6TEOTMI MPEHSHLGRMS! .

A: Reverse Innovation

DSV LSS L|6N6TSH 60
B: Trial Innovation

LUOHE LSS LIenersen
C: Right Innovation

Frflwmer LS S L|60 6T 60

D : Domestic Innovation
2 6THETE LSS LIenersen

The OLI Advantages provided by FDI are .
FDI 6ULpMI@GLD OCI [H60T6mLO & 6T G

A Outcome, Lifetime, International
allemeray, UMDIBITET, FFeUCHELD
B : Outbound, Leisure, International
QeuaflgFQaaald @uia), FTaGSHFD
C: Outstanding, Lifetime, Institutional
FIWBHS eUMLDIBTET, BlmI6 60T FG W meor
D : Ownership, Location, Internalization

2 _flenin, @ L LD, 2 6T IDWILNTE &6

A member to which the fund sells currencies or SDRs is said to make from the fund.
BIS) BTeuT WLIEISG6m6T all D& LD 31606v& SDR & MG LD 2 mitierd, BIGuledmHa QFUIGTHES GnmUILIORMSI
A Resales
L oiefmLIemest
B: Sales
el Liex) 60T

C: Repurchases
LD MIQ & ITET (NS 6V

D : Purchases
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Q&METLNSH D

Given below are two Statements :

Statement (I) : The SRF was established in December 1993.

Statement (1) : It (SRF) was established in response to the unprecedented demand for IMF assistance resulting from the Asian crisis.
In the light of the above Statements, choose the most appropriate answer from the options given below.

FECLD @TeoT(H FnMMIGET Q&THEHEL LI (H6Tereor.

FaMmi 1 : SRF 19.FLDLIT 1993 BlmiauiLil L gl.

Faml 11 9P W QBHEHSHIQUINET allemeTalms: gLl L FIalGsH s HTerorwl BIF 2 5686 mer (LeTCeTTIquleueuns
GamfléEamaeanl LSS Q&b aienauley SRE Bloieuliul L gi.

GGV 2_6IT6T Fn M MIG G 66T 3i1q LiLiemL U6l ECp Q&MTH&&LUILL G 6TeT ellBLILS CaHTalledmhal W& eald QLTS SL0meT
LSl CETHOS(H &80

A: Both Statement I and Statement II are correct

Fa MM I LOMMILD 1T 2,H W @ Tevor(Ih FiflwmeTeney
B: Both Statement I and Statement IT are incorrect

Famml 1 I0HMID 11 & @) Teuor(HILD &6l M TeTen el
C: Statement I is correct but Statement II is incorrect

Fammi 1 &1l 9L60TMeL Fn MM 1 Heumi

D : Statement I is incorrect but Statement II is correct
FaMl | HEUMI SLETITV Fo MM 11 &Fif]

People who spend most of their time communicating and collaborating in teams and workgroups and creating, using and distributing information are

QFMMH&ET DMHMILD LIenl& G WS QFTLIL Q&METalMEGID RSSMPLILSHEGID &56160856M6T 2_(H6UTHGaSDEGLD,
LweTURSSIasHG0, EBICUTRILSHGID S5 & CHISMS QFall Lalsear syl

A: IS Specialists
IS [lLy6vor
B: System Analyst
& eoofleof] oy ieumery
C: End users
@mis) Liweory
D: Knowledge workers
M6yl Lieoof W mem g em

Enterprise data modelling, reconciling on time scale and data replication are the design techniques used in creation.

Bloieler srel IHFWMSESLD, GBI 36mallé) FIOFFID QFUISE IDMHMID FTey Ml LIwWeTUT(h QL& wenel
2 (HAUMEHHSH LWTLHSSLILGLD aulgalenlnliL] BIL LIKBI&H6T &0

A: Database
SUeSHS6TID

B: Knowledge base
SiMleySSermid

C: Data Warehouse
B76l8 BLRIG

D: Operational database

QFWeLLTL(H) ST6eYSHSH6TD

When foreign affiliates acquire goods or services from domestic firms, it is known as

QeueflBITL B @) 6mevorLiL] Bl MIeUesThIg6T 2 6THITLG) Bloielermigs e L0 ®bHS! QLJIT(I'IjI_E':GT 2V6VGI GFEEUTEMETLI QLIMILD
GuImal, 38! 61T SIEMPSSELILGR S

A: Forward Linkages
(ETGEOTITE G LI @) 60)600T LIL| 56T
B : Horizontal Linkages
FemLLOL_ L E)60)600TLIL| 8561
C: Indirect Linkages
LOEDM(LNG @) 6D)600TLIL| & 6T
D : Backward Linkages
LN 60T GeoTITE G LI @) 6576007 LIL| 56T

IDA's assistance is concentrated on the

DAleTegall  @elbasletengl

A Developed Countries

Qe & HTH 6T
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B: Very Poor Countries
L& 6LD eFLDEMLOWITEDT BIT(H & 6T
C: Asian Countries
TR BTH &6
D : European Countries
wW,ErmLIwest Br(H&eT
Artificial Intelligence is a software technique applied to the data expressed in terms of symbols, statements and patterns.

QF WM& HlevoTevorle) 676t LIS &MIUTH & 6T oD MIG6T LOMHMILD GG QIMHISHET L& W6 M6 2iq LiLiemL_ufl6v
QauefliL@SSLILIHILD SHI6Y&HEHEH G LUWeTUBSHSLBILD 6(H GLO6TOLIMHET BILLILOTGSLD .

A Numeric
6T600T
B: Non - numeric
6T600T BJ6VEVITS
C: Alpha Numeric
S,6VLIIT 6T600T
D: Mathematical
&Heoofl s

"Take my people and leave my factory, Soon grass will grow on the floor. Take my factory and leave my people, soon we shall build a better factory" Quoted by
6T6OT L0 &>&60)6 LN G S5 QFeTml 6T6dT QMM Frenevemn el (b QeueflGu Mg 6T allemFealley HenTuNey L6L aUeT(BHLD, 6TedT
QaTHHFTmeVemW T(HSS! 6T6lT In&&HemeT el (h QeueflCUIMITGISGET , ellenTallel MTMHIGET @H FMbHE QS MM TNV

2 _(HEUMEHEGGEUITLD 6T6oT M) GLMGSTET &HITL_LQ60TITT

A: Richard Cantillon

&7 &medriqevedr
B: Peter Druckeel

[ (M Y 0¥ 5
C: L.F. Urwick

6Tev . eTaLll . 2_Jalld
D: Andrew Carniege

21,60TL_eMh &ITH6evf1e2
The Government moved a step forward in the seventh Five year plan by including a special chapter on

G&M55 ML HSHWNSMSEF CFFLILISET eLN6VLd SITFTRISID FPTaIg BHSTar( L LESS6 R LY

WeTCerilwi S
A': Integration of Women Reservations

QUGS ET @)L 2 &15HBL_60)L 62 (I I T 60y 6voT LILI Sl
B : Priority to Women in allotment of Land

Blev LIBIBL 1960 QLIGTTSH 6B G (eiTeflemin
C: Integration of Women in development

aueTI&FF Ullev @ Lievorss6rfledT 62 (1h i G 6 6uor LiL|
D: Adequate Employment opportunities

GUITSILOTET GeU6em6y UIMUILIL|&6T

is a business model that works by offering a basic version of the product or service free and then charging a premium for advanced features.

6T60TM ueon| BLOMAN, HWTIfILIL 3j6veu gl GFeameuuiler i LliLienl LUFH e G6eveldFLong aUlpmIS LeTeory GLomLIL L
DFBISEHHSG LNFIN LSS 6UEG6e0LILISET eneuld QFWLGS mS

A': Unit margin

v eflerflibLy
B: Freemium
sSUfdlwin
C: No frills

SLL LDLITTEISGET @) 60606V
D: Minimum

GODHSLLF
A refusal to adopt opportunities to make changes in production formulae even at the cost of severely reduced returns relative to other like producers are called
w2 musHWmeTisebLeT UG CUMS &G WSS GammesLiLL L alalmuier ellemeuulevid sl 2 HUSH &

G&HSTHTSHFH 6V IDMTMHMEISSM6TE QFUIaISMETeT aUMUILIL&eeT] LIW6TLOSS nmiliLIg eTeoT M
OPEELILOR MG
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A': Imitative Entrepreneurs
Nesrummitd (GLmed)) Q& mTL6L (L emeTGeuriy
B : Drone Entrepreneurs
L Cymet Q& mlevnemerGeumy
C: State Entrepreneurs
wrElev Q&THM (emeoTGeuriy
D: Fabian Entrepreneurs

SCULIW6T Qs mm (wWemeorGaury

In ED process phase involves the implementation of sustaining activities that help in the continuous and efficient functioning of enterprises

within a Society

ED Q&FWe6V(p6enm &LLEH6 (h FeNGHSH MG 6T BlmieueT migerfl6r QG ML T WImeoT WmmIh &M emLD W TeoT
QFWOLUMLILMHGS 2 5alb 1955 QFWLTHSHMET QFWLIHSSI0ImS 2 6aTaTL &R WSl

A': Sustenance
Dblemesg!'blY &G
B: Support
24506
C: Stimulatory
SITeooT(H &6V
D : Ideation
SHHSS! &HS0D
Brainstorming technique was originally adopted by
PLOEMETFFEVEME BIL LIG6M &S (L& 6d6L

A: Schumpeter
ehvaid LFLF
B: Alex osborn
9|C16VE6M) 3,61V GLITT60T
C: McClelland
QLD &56V6VT6D0T L
D : Robbins,Stephen P.

TLlesTer 6rVLe LIGDT p

in 1938
260 FMHMIGHQSHTETETLIL L &I

Performance and credit Rating Scheme for Small industries are operated through empanelled agencies like

Ao QB MLSl6L S 5 85 TET Q& LIS MET LM MILD

SHL60T DG LI D& S Lrhigser GUIM6ITM 62(H & (B IS 60)600TH S

6] 0161 60T I & 61T eLN6EVLD QEF W6V LI(HIS S L 1LI([H &) 6o m et

A: CARE, CRISIL, ONICRA, ICRA
CARE, CRISIL, ONICRA, ICRA

B: CRISIL, CARE, ONICRA, NABARD
CRISIL, CARE, ONICRA, NABARD

C: CRISIL, SMERA, ICRA, EDI
CRISIL, SMERA, ICRA, EDI

D: ICRA, CRISIL, CARE, MSMED
ICRA, CIRISIL, CARE MSMED

helps in zeroing in process in business projects.

aleotl| &8 G L MhiserfledT QauweuLImL 1960 LN MES 2 Ha|Hmal

A ABC Analysis
ABC U@LILIMUI6Y
B: SWOT Analysis
SWOT U@ LIUmiie]
C: PERT
PERT
D: CPM
CPM

FIPB indicates
FIPB WS GMEHMSBI

A': Foreign Institutional Promotion Board
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BB Blmiaieor 2618 @ el eurfluin

Foreign Investors Promotion Board

BB WNGESLLmemTigeT 2arg@&edlLiL] eurmifluil
Foreign Investment Promotion Board

BBIW (WSS H 2618 G eI eurifluwih

Foreign Inventory Promotion Board

BB FT&EG CLUTL (B eumflwid

is considered as the optimum current ratio

2 &g BLLUL HGH0MsEs &HHSULGSH S

2:2

"PERT" indicates
PERT WS GM&ERMSI

A:

Performance Evaluation and Review Technique

QFWLH M6T LHILTE HmID WwmisLie) BIL LD
Process Evaluation and Review Technique

QFwewenm LHLUILTE wHmib Imigyuie] BIL LD
Programme Evaluation and Review Technique

FLL 2 (HeUTEHS LI6T U1 HBIL LI

Production Evaluation and Review Technique

2 MUSH WHILTE LHmID mieyule] B LD




