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(©) & T Rem (d) g
(i) wau wiear @& it @ & -
(a) fEme : -
_ (b) @7 o
(c) W d frraTor !
(i) wag & frag & - @ N
(a) Wi (b) e =
() W @ @ o
(iv) &8 et Remr oy & - g
(a_) m &r‘ﬂm [f'ss
A (b) IR P umen
© Ll (d) ergsmaT

(V) wEY H.9sal &g & -

(a) f’*rgﬁmw (b) Pravs :

(c) TH~g (d) d@reT —1
(vi) P wag & Qo =@ 2 - N
(a) g (by =@
(c) writd warg () i e

Choose and:.wrile the correct option:
(i) Management is : m
(a) An An (b) A Science
) Both Art and Science (d) Profession
(ii) The last function of management process is ;-7

(a) Planning (b) Organization
) Controlling (d) Staffing *™
(iii) Management principles are
(a). Static : (b) Dynamic —
(¢) Rigid (d) Exact _
(iv) Not a principle of Henry Fayol a8
(a) Division of work (b) Unity of order
(e) Mental Revolution (d) Discipline.
(v) The first function of management is : |
(a) Staffing (b) Planning_ |
(c) Co-ordination (d) Organization
(vi) Following is not characteristic ol management_:
(a) Profession (b) Industry -

(¢} Group achievement (d) Dynamic'r'_.[.'!lrocess
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o wel Y g 9 .
(i) P = v &3 W far s ®1

(i) WY & ggER afipan wriw B ¥
(iif) T @ b saf
(iv) ey st @ da
(v) Profew @ owdn @ B 2
(vi) W-i’t anﬂhisrﬂmﬂaé’r emmnm%l*
Fill in the blanks ; 95,
(i) Vi(‘haﬁon of rule is liable to Ll
(i) The __ process starts after recruitment.
(iii) Selection is an cffort. not . Lo
(iv) Promotion is an ____ source of recruitiment. j_,
(V) The stafling is related with N
(vi) India follows the Ao cconomic system. :}:
> —
() wrodw w¥a T A9 @ i Rear @ &
(i) Prig, ofeen @1 gE o ¥ \C
(iii) ﬁ'é-‘a‘ﬁ s gad 9qq 9 &E T ¥ g
(iv) irqc—a' Prism @ wabud TE ¥ ;'
(v) Prd s difegs wied ¥ 5
(vi) Frdrea o e & o
(hA]

Write Truc or False :
(i) Delegation of authority always be done from top to botiom.

(ii) Directing is an clement of motivation. “C
(iii) Dlrectlng is not a continuous function. :;
(iv) Lcadershlp is not related to directing. g
(v) Planning is an intellectual process. o
(vi) De'ij.'éntralizalion is a process. t:}
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/ 1.0772.D 3 R

1%6=06

1x6=6

=r




4 A g o O Ix7=9
o e))
'37' , t-qr |
S N
() = - Q
7wy m (@) &>
0
(i) wymafeE Hrd N (¢) wmMg wag H =T
L
(iv) Sh'( T &) (d) PR @
V) T @ g gl (e) wiida amr =
(vi) @ S (0 ‘gorrEs B ~
(vii) Rrae= :TJ (g) @ fuoe ﬁﬁ t:'
-
_ (h) G a=w )
) m
3‘ (i) =y Rl
Maich the correct c¢olumns. : O
© o
GA? O '$F L) —
_ ) B o~
(i) No profit no Icrrs,,é: (a) Forecasts ! g
(ii) Financial Management (b) In Mumbai § %
(iii) Administrative work ) A part of General Managgﬁment
(83}
(iv) Stock exchange (d) Financial Work
Q] o
(v)The head office-of SEBI (e) Organized Market o)
(=) =
(vi) Budget ) (0 Corrective Activities N
)] -
(vii) Deviation m (g) Break even Point o
(h) Capital Market Y4 r«;;

(i) Stock Exchange
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s g ¥ Iuy fafag 1x7=7

(i) fafaa, g, mwmﬁmﬁmaﬁnaﬁmmm%?
(i) Wwﬂﬁwﬁmmwmﬁﬁamﬁaﬁﬁmaﬁwmm%?
(iii) TEs 4 =frma gud w®n e &7 P

(iv) o & weam ¥ Ry - e o Wi &7

() R Te & R o A wed @ et a2
(vi) SudiEn e & fRad @ ¥7

(vii) Swien g@xeaw afufam wa g Tar?
Write ans“c'r' in onc sentence

(i) What is written, printed. spoken and graphic salesman
(i) What is called physical shifting of goods from producnon

>

center, to consumption center ? _
(iii) What is called personal contact with customer ? ’_7

0
shlp 0. salts F"W’L

(iv) Which procuq is adopted for-identification of product ? pack™i
(v) Which-echnique aims at increasing, currgnt sales? - Pessonal St
(vi) How many levels are.there in consumer forum ?3 O
(vii) When' \ms the Consumer Protection Act enacted ? c'f.:.
. o _

IR 'Ei‘taftrr fora &t @ foean AT ? ’_‘ 2
Why was lhc: Consumer Protection Act enforced ? b

- srrar / OR 2

8

s dRE e 3 Prgail & Rafad|

Write the importance of consumer’s protection by any two points.

o e

5y
[ D}

7 cuveEr & B @ st fafiad ] 2
Write any lwn rights of consumers. L,;
o aman / OR o
— " o
TR DI E:ﬁré 3 wawd fafEd) %
st

Write any fwo problems of consumers.
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8 =guiit® watarw % @ wea Rifad |
Write two importance of Business Environment.
s / OR
A & onfifes qatarer @ gaemEA |

Explain the cconomic environment of India.

9 ﬁaﬁmﬁmaﬂam%? 4
What is meant by Gl(!lb'lllmll()rl ? '
anm / OR -
STOEHTT A T oy & ? :

What is meant by Liberalization ?

10 Faem & i 9 T faRad
Write any two charactcnstms of planning. -
@ /- OR £
frdem % @ 3%3!1 faf@v}l '

State two ObJECIIVC‘i of planning.

11 WTeT @ & B S o e |
Write any two elements of organization structure. :
s / OR
ErareTs e % aﬂﬁ g @ faftadn

Write any two advantages of functional organization. , |

12 fria dmew H’WHT wH A | ¢ 2
Explain divisional organization structure.

% s/ / OR
slrgahie dred & e |
Explain formal organization.

13 udf & em=alts @i & fafad :_ 2
Write the internal sources of recruitment, '

3 sar / OR
wfdtee @ fasrvand qaEd |

Explain the characteristics of training.
tn

[
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14 Wm%tﬁgﬁﬁ%ml

Write any two points of selection process. :
st % R ¥ e s / OR
foafad
Write d'ﬂeff—'llce between Training and Development.
15 WW(WWW%? )
What can bel‘f;larketed?
o s / OR &
oo ¥ =0 amem 27 feRed
What do you mean by marketing ? Write. s
5 e
16 Prem % B J ferir frfed 3
Write any thfée principles of direction.
g st/ OR :
ST 1 S % G g e RS
Write three points of need for motivation.
e \C
17 Prsor whe & Rt awol @ S SR ia 3
Describe ther-:{»;arious steps involved in the process of c:%htrolling.
s / OR Pt
ford=or & arh'é zh'-'r dard T | Eﬁ;
State any lhrcc limitations of controlling. M
18 ﬁaﬁﬁwmﬁ%?mmml "f 3
What is meant by labelling? Write its functions. =)
-~ se / OR .
hmﬂmaﬁa’rwméﬁ%? =

What are the,advantages of advertising to manufaclurep?
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19  olveaies wd srfafe dret ¥ @ & e fafad
Write any three differences between Formal and Informal (ffgﬂ“i7f‘"li°"'
s / OR p
w9 mr&aa ¥ & 99 ot fafad) i

[
Write any threc difference between Authority and Responsibility.

20 frha P 3 wrc e Rl | %
Write any four! _imporlance of financial planning. &
o wqm / OR
Rert Goft qun wrdsher 9ol % o Rl

Write d:f['r.rcncc bclwcen Fixed capital and W()rkm_f, capital;,

21 m%ng@aﬂﬂﬁaﬂaﬂl ‘

Write main functmns of management. -

- sar /[ OR =
Wﬂm%mﬁﬁm?maﬁﬁrﬁl N
Management is-an art or a science? Explain. a8

22 X 9 GEw & faard § @ aamad ¥7 @ aw) \©
What are the similaritics between principles of Taylor and. I‘ayol"

(any four) _" )

& st / OR =

et & ;rfemfaa w¥ ar fagrdl fafed | S

“Write any f'oun_n__nnuplcs of Fayol. “2

[adl]
23 uH g8 FEeE & omasad aw & fafad
Write essential .rcquisile elements for effective planning. ““
sy / OR

P &t Flﬁ‘b'QT 67 ar firg fafadn 3‘
“Write four pOII'ITS of process of planning. o
- (o)
— Ui

W a8
(v B |
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