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This test booklet contains one fiundred fifty objective type questions in
are.* 

Hindi
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 and English. Before you start filling up your particulars, please ensure that the booklet contains requisite number of pages 
and that they are not torn or mutilated. If so, you may request the Invigilator to change the booklet. Similarly please check the answer- sheet also. 

2. 3F*3-- '47 # IttraTcr3r#71tWiltrt**31TIT** WI" I 3f*plt 	clf** F W4* trt 	saw w sre 	t I 
Strictly follow the instructions given on the answer- sheet. If you do not obey the instructions, there can be error in evaluating of answer-sheet by computer. 

3. prr sr4F-ta-dohl 4 Aar fa-zrat # aliztRI" tem fi2rFaw afar Tarot 3frf tft Tr4ardzr Tlar # *Tura tlta,l l ra+'+ftentrttRr+KAar71atrtti 
In this question booklet, wherever there is a reference to rules, Central Civil Service Rules and ser-
vice conditions governing central govt. employees working in Central Secretariat Service will pre-vail. 

4. RTA' CR* anWart t I (.7-* CR* 134- ar t IC1-021nR*37-iffkl'av 0.25 3**TZT T'CrlIT 
All questions are compulsory. Each question carries I mark. 0.25 mark will be deducted for every wrong answer. 
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*  3 	 tr Trer t aitranrsa*T -Tral-&g.5c-cit t- rrzr*tcr rs 	wrIt4 7re.  Oa inut * ret3rtrar Tral - aw 	itrka 	  Below each question, four alternatives or responses are given. Only one of these alternatives is the 

`correct' or the 'best solution' to the question. You have to mark the most appropriate answer of the possible solutions provided. 
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Use only HB pencil to darken the appropriate bubble on page 2 of the answer sheet. Give only one 
response for each question. If you wish to change a response, erase it completely and remark the new 
choice. Multiple responses to a question will be treated as a wrong answer. 
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the question booklet for such work. 
Rough work should be done on the question paper itself. One Clank page has been given at the end of 

8. criteit WITR:r M* 1:IT 3-ST ITT WAT IWIATW *N' *It t After the test is over, you MUST hand over the answer-sheet to the Invigilator. 
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Use of calculator/any other electronic device is Not permitted 
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1. tltmltl q,AtiI 	 *. 	fdwia it-tg t 
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2. VW 

3. 4' 

4.c  

1. How many Pay Bands are there for 
government servants 
1. Four 
2. One 
3. Two 
4. Three 

2. aeifa 3TW * 	t 

1. facitui a.da * f'cr fdfdad tic' 	ult 

2. 9-6-  313 Dti VT ITV a *I* 31i2W* t 

3. 	# FAY 3Tftt3if t * 4i1Vi fad *t 

7r7 alat 
4.36- 313 ralT 72 3uAZli3@44mdI t .5WIT 

ail +a 

3. irAT:* =t eta TIT }.4cci, 	lig 

1. 3iTli:Tut 

2. tITIT 4lfdtfl fatichi 	 et 

TITE W Tk*, cm # 	*ft t 

3. tc11-  

4. +ilct WIT, elk( tiIS ei 

4. sich 144 kilid14 7l Mt* fAitr* 4ic4w61( 

6 	 t Riff 

1. *tiA 13..41c011 	curer t- 7g 	art ra 

	 61c4r   Atmit 

CLOW C •ltrfa *t uficfl t 

2. 6dA t-7g d-iad• cud 2lI1 	d F1c11 t 

t-7g a 7-1Rd 	circa-  e .ilcir 

3. 4-14 fgairiant Alta 4-7g 2TI 	I el Flcfl t 

4. 6tiel t-AW2uIAa 	Ocit it 

S. "tcf 31W' * dlcv4 34T 3T3 # 51 d1 r FalT 

iWC*f*Rra" Sit*.  61(11 t- 

1. -31fa" rIcchIci 

2. "TratEV 

3. "circblei ' 3.111-41 Vlil*War 

4. " "3** dc-d+ 	3I<TUT "iicift.T4 AfW 	al'  

2. 'Classified dak' means 

I. Dak duly sorted out for distribution 
2. Dak bearing security grading 
3. Dak meant for circulation among 

all the officers in ministry 
4. Dak bearing urgency grading 

3. Which component is not included in the 
moveable property? 

I. Jewellery 
2. Insurance policies, the annual 

premia of which does not exceed 
two months' basic pay 

3. Shares 
4. Motor car, motor cycles 

4. "Dak" is a written communication 
received in a Ministry and 
I. it includes digitally received e-mail 

only when authorized by a 
designated officer 

2. it includes e-mail only when a 
printed copy of e-mail is received 

3. it includes digitally received e-mail 
4. it does not include e-mail 

5. 'Urgent dak' means dak marked as 
I. 'Most Immediate' 
2. 'Top Priority' 
3. 'Immediate' or 'Priority', 
4. 'Most 	Immediate' 	or 	'Top 

Priority' 

S/1 AAA/I3-PH-B-1B 
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3. Key- ma A* Jiin•*r Fit 4,0 	 as 
7118T •88;(1 	Circa' WM mw ?TR 

48 	ci 6It 	irAxr 31V17 =hid( t.  
4. R4 817T ulIVall :5T 	mfira tritZfigir 

fit 47-4 a Ilmle Mr 41 	 
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747-84c8 ft t   41411 3T1* 
Titan ftir faar it* at arat zrr 
1eL4u11 	m-rtart choir arrastr-€ 61,11 

2. as tr.ser Tyra 3iftrW ante 0041 .  t 
3. 4-1t4o0141 TFZia" i(Sla 	ray 
4. 34 4-11.5.4 IWO" T ?Ott atg d114 	 

8101-  t 3117 31? CWT.* fd 	e aM arch 
3931f71 WitWe 41 	€11 71.  t14,ci1 t 

7. 3111W tfichlt 	etil cif el ;84•'ffil" 34Ll 7T 

	 f4mirdiri4a *i My ttar 
1.	 ART trirwr w-rt fay 
2. 3117A. 	 tf ittirlr 	Th-1-4 3T2i8T 

itt4c8 	rag 

3. 4114,1 	 447 t  	1171-411" 
chi 	Mir 

4. fdccflta tirdltQ 	 to 	thy 

8. tiletti * Sal 	 St'U 77217 Tka 4ic,4061 
1. tflift7 6 	cif t' 311T TA. T: 3Tw cow 

al7* 4 arra/erchch wet 61cir 
2. aFrmra   tr 	At tar 

6. -48 441W4 Tea' M74 WM" *i 39111T 4417 

a 4,I4 4Ielch 211"Zri 3111TS 
*Th.3;ifolilta traT Mita.  t 
1. itiv.Q 
2. gt.Wilt 

3. J14101 ,4 a cart Tilt 
4. 414 Ic4 4.1 Th7 1IM -4.  

6. As per Manual of Office Procedure the 
executive power of the Union formally 
vests in 
I. the President 
2. the Prime Minister 
3. the Minister In-charge of the 

Ministry 
4. the Secretary in a Ministry 

7. In Government of India an Office 
Memorandum is generally used for 
I. corresponding with members of 

public 
2. calling for information from or 

conveying information to its 
employees. 

3. corresponding with Public Sector 
Undertakings 

4. issuing financial sanctions. 

8. The original communication sent 
through fax 

I. is enough and there is no need to 
send it again by post. 

2. will subsequently be sent in a 
routine manner also. 

3. will subsequently be sent in a 
routine manner only if the receiver 
asks for original communication. 

4. will be sent if the fax machine 
failed to print the sent 
communication report. 

9. tart file' is opened 

I. only if the main file on a subject is 
not likely to be available for 
some time and it is necessary to 
process a fresh receipt or a note 
without waiting for its return, 

2. when main file becomes bulky 
3. to keep annexures etc 
4. when contents of the main file are 

confidential and cannot to be 
revealed to the consulting section 
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141‘.! 1V 0+14 dT fdatul 11-#7 aT CF:da., 
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1.  	

10. As per the Records Retention Schedule 
of Government of India a Category 'C' 
record is kept 'for specified period ' 
not exceeding 
I. 5 years 
2. 3 years 
3. 10 years 
4. 25 years 

11. The Central Registry will NOT 
register: 
1. dak received directly by e-mail 

addressed 	to the Ministers/ 
officers by name 

2. parliament questions 
3. court summons 
4. inter departmental files 

12. All officers of the level of 	will 
redress public grievances pertaining to 
the divisions under their charge. 
1. Under Secretary and above 
2. Deputy Secretary and above 
3. Joint Secretary and above 
4. Additional Secretary and above 

13. Unless otherwise provided in the 
departmental instructions, Monthly 
Statement of Cases pending disposal 
for over a month, together with the 
numerical abstract will go up to 
I. the Under Secretary 
2. the Deputy Secretary 
3. the Additional Secretary 
4. the Joint Secretary 

14. As per Manual of Office Procedure the 
primary responsibility for expeditious 
disposal of work and timely 
submission of arrear and disposal 
statements rests with 
I. the Joint Secretary 
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3. 37 trfda 

4. aiaa, 	SitrWrit 

tuaurciri: 
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2. the Under Secretary 
3. the Deputy Secretary 
4. the Section Officer. 

15. Office Order is normally used for 
communicating 
1. financial sanctions 
2. for 	day 	to 	day 	internal 

administration 
3. for communicating orders in 

disciplinary cases 
4. for communicating with members 

of public 

is. *.4 mg rail" 4T 	34 411u I 

16. 3TW 	 3TraJt aeicflt- uTaT n 
1. 4444 tra+11 - 	srir 	fag!  until p 

2. tisifd cr risrerch jalu TIP:F 	4fi ull cit  
3fit WrWQTs+tduer ell <Tr t- 

3. a 3934-priiretr-6 311tWrif faitl 

TIFF WT fag! 	 t 
4. 7a TA 1:R . wtatt ckti 	t 

17. ft-wrt sr-4.11R 	ItutrOadlit Wig IWO 
tit uilefl *-11 

1. Sicalch fdrel 	3i? A- 
2. w4gT art 

3. ugp" aT 3TRT-2 rules r41/1 ..711(11 

Res.  aTT7T-1 it+-Tt 37 fatil ..*11011 Visrtkr 

4. aW sties[ 	1-"tht; 	 W Raft .arEzt tr -{ 
wrtart   t 

18. atria .  at far t 	et fraregffira 
enr fdaivi 	 t 

1. 31R? *whit 3117 Raft thre..I tit4+lt1 a1 •  

thttriftwr 

2. atrt-R 	at 	Rcrit 3Iti Raft (10-4.4 

4Rchfil Ltw 	 ticri 4"r Far t 

3. 3iTia• +Whit aliT 

teasel t rattrf4wr 

16. "Dak" becomes receipt only after it has 
been 
1. received by Central Registry 
2. received by Dealing Assistant and 

put-up on file 
3. received by the concerned section 

or concerned officer 
4. when action on this is complete 

17. As 	per 	Records 	Management 
guidelines files should be recorded 
1. at the end of calendar year. 
2. at the end of each financial year. 
3. whenever volume 2 of the file is 

opened, volume I should be 
recorded. 

4. after action on all the issues 
considered thereon has been 
completed. 

18. Which of the following statements is 
true in the context of legislatures in 
India 
1. The Government of India and all 

the State Governments have 
bicameral legislature 

2. The Government of India has 
bicameral and all the State 
Governments have unicameral 
legislature 

3. The Government of India and a 
few State Governments have 
bicameral 	legislature 
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4. 11747 +whit S Raft (10-44 titcHt 	114, 

tiai *1-  f'Sr 

19. titi 4.4 el owil 	41(4111 gt, Da) gird g 

37TRIZIT t,"yracitZrar   sr;pri it 

(110-1 

1. WITIr: Pri-a 	II 	c4 	3itt 3-1R-d W 

srtrragt 

2. wgr: arrra 	sitar ,it 3117 0-1T17 W 

3. WRIT: Tri.  WI ilu-414101 311-4-  alga-  ki 

coviP 

4. WAIT: 	 117.771 

20.effikil 	gurcrtrarr 	trezdttlAir 1=A-41=Aftra 

71- trWtgitrt 

1. Sri 	AT 31- 1.  AIWA.  * 4911 ulsitil 

TIT 111 	t I 

2. NIZMR" m-ilt 

3. rilLifAct, Iturtrgt 3Frarzr wAt 

4. rii4.41-aq, 'Magi 3th-  4,ielsm-1 	Ora 

411 6-0 ti 

21. an-ra 	t chi 	3T-k• 	 3111-  

	

?Offer 4altl fa-gicarr     ti ar-irg?.tr 
rannt 	 Ncl 

fc c731 Fal4fctc- 
1. 3TRff WI grarrg 

2. SITTF titchti (Wzi.  ¶ i 01) 	41J-I, 1961 

3. airra tit4111 (4dil.41( 

1961 

4. chrialcv-i cr4Th• itTIR 

22. nal It 411.1 #T fd ater 	JiSel 

+(ROI 	* 1114 *1 tItlfact 	# Itrig  

4. The Government of India and all 
the State Governments have 
unicameral legislature 

19. In Parliamentary form of democratic 
government that India has adopted, the 
terms "Head of the State" and "Head 
of the Government" refer to 
1. The President of India and the 

Prime Minister of India 
respectively 

2. The Prime Minister of India and 
the 	President of India 
respectively 

3. The Governor of the State and the 
President of India respectively 

4. The Chief Minister of the State and 
the Governor of the State 
respectively 

20. Which of the following is a pre-
requisite of social audit 
1. Empowerment of people through 

transparency and other means 
2. Reduction of corruption 
3. Reduction of wastage of public 

resources 
4. Efficient implementation of public 

policies and programmes 

21. The functions of Government of India 
are carried out by a number of 
Ministries and Departments.The 
distribution of subjects among the 
Ministries and the Departments is 
specified in 

1. The Constitution of India 
2. The Government of India (Allocation 

of Business) Rules, 1961 
3.The Government of India (Transaction 

of Business) Rules, 1961 
4.Manual of Office Procedure 

22. Which of the following appropriately 
depicts the Ihnctions of the Cabiriei 
Secretariat 



1. iii kisci 	311T 4-ina-isef 	tirA 	 

ti 41Mif1 t1F1UC11 Trdar *0111, 3IF: 

H 41M211 	 •-444 	W4Tar tar, 3fra1 131 

41101, S 4 *fl if ;Rita m-rar 
2. 3tc7: OiAlef 	 C4101 	.Fr, 

airaTurwrar, Mt( 	.411a41 

3. J-Inkisei 	3111-  

tif~ <HM+1f+16124t-II  3q cTstT 4+14.11, 31'c7: 

i1itrui4 mar aGicif tar 
4. 4-i J-I5e1 3111" lift4-sw 	 

Hf 	°4rs4f *1614(4 31-TWAT 4111eli 

23. 1MM:it tr 44 416 	WIN. 
 

31t-{ (I 4 

als1" 	AVT-ga" 	tit), 451111 141411 	iC11 

1. WA/I": t 	r 4441c14 3f1T Taff 4141c44 

2. fdcti 

3. 4-na-isei tifaame; 
4. tattra-4-41" 4,1445 elei 

24. "alf ai tibli 	 eihrfa itartrat, 
ticheftirgl chtfAch 111-arsi 	 ei 

	 311T u McRirc0 nt 	trtt 
thrrtrdt 	talw 
chirn 	 , zr6" wrzt id, ,? 31T-d1ta" qien Trzrr 
1. H1HSet 4-1 
2. srtzwnr 	0+44 
3. zr)7w 311-4171 

4. Meld T1F111.1W factitti 

25. iirraW 	14* 	24460 401(1 efoldl 

mrarzrt 	PA-cr 31iTIta  	zrr 
chi sno-i a iLtol 40-1Ia 31# chleil a-  mtaf 

t a15ai 311.4144.1 *t /161 arid! t 

1. factlki eitgimNir 

2. ruti-ufaa, #131Tcatel" 

3. Lii4.1 tEfititgiT  

1. Providing secretariat assistance to 
the Cabinet & the Cabinet 
Committees; promotion of inter -
ministerial 	Coordination; 
monitoring; and 	promoting 
new policies 

2. Promotion 	of 	inter-ministerial 
coordination; 	monitoring; and 
promoting new policies 

3. Providing secretariat assistance to 
the Cabinet & the Cabinet 
Committees; and promotion of 
inter-ministerial 	coordination 

4. Providing secretariat assistance to 
the Cabinet & the Cabinet 
Committees; 

23. Operation 	of Prime Minister's 
National Relief Fund and National 
Defence Fund is done by the 
I. The Ministry of Finance and the 

Ministry of Defence respectively 
2. Finance Ministry 
3. Cabinet Secretariat 
4. Prime Minister's Office 

24. "Make an assessment of the material -
capital and human resources - of the 
country, including technical personnel 
and investigate the possibilities of 
augmenting such of these resources as 
are found to be deficient". This 
function is allotted to the 
I. Cabinet Secretariat 
2. Prime Minister's Office 
3. Planning Commission 
4. Ministry of Human Resource 

Development 
25. An in-depth study of the planning and 

implementation of government policy 
or programme intended for public 
beneficiaries by civil society 
organisation is generally referred to as 
1. Financial audit 
2. Social audit 
3. Performance audit 

tl 



26. 

transparent and 
functioning of 	 

1. Gram Sabha; and Gram Panchayat 
respectively 

2. Gram Panchayat; and Gram Sabha 
respectively 

3. Gram Panchayat; and Panchayat 
Samiti respectively 

4. Panchayat Samati; and Zilla 
Parishad respectively 

4. Environmental audit 

is central to local self 

also central to the 

accountable 
governance. It is  
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zit 	1:117tel etachiui 

oicusi 6 t 

1. -1TIT: girg Mir 311T 1171 goof 

2. TAM 71TR riWIW S TIM Farr 
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eeti laycim ulivol 	

1. simaxtlt 

2. 3fitt*Tratt 	Tri3rff 

3. tieaci  	 ti fda  

4. croutt irft 

28. FITT-41z1 fachiqi 	 4.51111 AVI" 4t wt.  flan 

4-1 oleff3ft at 

393111ita" fa 	j4l 7TFT T.81-6Q 

1. alai 1131T S 0-1.9141 chi 

2. flctl ch qt.( 

3. Fac.ti zitaar afar 

4. Thrzl"ol.,tal ibTPT 

29. A..sr as snm Per 31ftwft M -4vraf&a # 
elth 

1. aT117 * j4VClJ"l rylil lad WI t4sei 

FIrgialff 
2. atr 	J-1 kiss 	 air fait-  Tilt 

3. 3817 	H61.-4414404 

4. tiffaraci .mite 	 tiSi  

27. Functions have been allotted to various 
Ministries and Departments. Subject to 
certain conditions like consultations 
specified in the relevant rules, all 
works allotted to a Ministry/ 
Department shall be disposed off by 
the 
1. Prime Minister 
2. A Committee of Officers 
3. Secretary of the Ministry/ 

Department concerned 
4. Minister-in-charge 

28. District plans prepared by local bodies 
need to be consolidated and approved 
by: 
1. Gram Sabha and Municipalities 
2. District Collector 
3. District Planning Committee 
4. State Planning Department 

29. Who among the following is the first 
law officer of the country 
1. Chief Justice of Supreme Court of 

India 
2. Minister of Law in the Union 

Cabinet 

3. Attorney General of India 
4. Solicitor General of India 
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2. #3ft 	 ttql# 	# zir *sr c 
cc, ti 311T4T .1idinch GI rich rildinehrti WWI 
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3. Mil olaiRch 	 # 
4511.0 Zr cha-+ITIT WiT 	zIT .11+i 

ori chi rildinalcii crTczi 
4. Mit oivinch 	 itqt* rxr- 	ell IQ chili 

ATE -  *r 

31. iW7Tif4ita 	# fd+ti4l irr 	LAU chta 

aT tisel wrzl- 	frn 34-ET tit4 tt el' 	 
cif (I WIRT 71r 	 ihreit 	WIT fditi 

wwR-  ti col vitv 
1. th-sr afrzfrar 
2. fdccl armitsr 
3. kni-is 	cllelq 

4. fa rce H11(4+7  

30. Who are "citizens" in the context of 
Citizen's Charter 
1. All 	stakeholders 	including 

customers, 	clients, 	users, 
beneficiaries, other Ministries 
and Departments, State 
Governments and Union Territory 
Administrations 

2. All 	citizens 	who 	acquired 
citizenship 	by 	birth 	or by 
descent or naturalisation 

3. All 	citizens 	who 	acquired 
citizenship 	by birth 	or by 
descent 	or 	registration 	or 
naturalisation 

4. All 	citizens 	who 	acquired 
citizenship 	by birth 

31. Which of the following has the main 
function to recommend how the Union 
Government should share taxes levied 
by it with the States 
1. Planning Commission 
2. Finance Commission 
3. Cabinet Secretariat 
4. Ministry of Finance 

32. fd,tfl Trzr t 	 tim-ct 

ti +Jla.i i*Jrrara. fd' a 1 t 
1. 317-6 *, tlo4fa 

2. tuir 	tic-zit-11m 

3. T11 -- 	t_stra-i 

4. rd5rzr it #41tra fagpr *Sft 

33. tlleilreici: %;ifigfita 	# 4+te1 Tit#rst 
Li 	to, ' 3ifitrthzrg 1860 * 	 

4cuir 3iftaia" 	3ricTr t 
1. meta" titchit 	FiVZ chle1w.1 

2. ttRr filc1.3.[P4h 417 ar 3vsher 

3. i-trzr eci I zicrl 

4. Titraftw fa  

32. All conduct of business of the 
Government of a State shall be 
expressed to be taken in the name of 
1. President of India 
2. Governor of the State 
3. Chief Minister of the State 
4. Minister of the Department 

concerned with the subject 
33. Generally which of the following 

comes into existence by registration 
under the provisions of Societies 
Registration Act, 1860 
I. Attached Office of Government of 

India 
2. Central Public Sector Enterprise 
3. Central autonomous body 
.4. Statutory body 
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34. F4a A  4:1" 	W2ra +14 4, 

	

Tcr A rff-Idbitict ,  	 *t wkar 

al fa 4+1c11 

1. 3441.14I ,D, 41st 	I 	ate 

	

ArkattA 	 wr 4I e4 1 <men 

2. rw-ii 	chiti 

3. aiciicia6t, 	ErR-cf*Fr, 	IrezinfR•icit, 

trU Wilder f4wA, eb1 lei 

	

3ITITT 	 ei-11041A1, 

izATirfrltdr .ill Rrdathr it 

1 

4. 911-45171" 3fR" .314IOUr 

35. tiichi( 	+ tdchHlIcelch 3tYZ11. 	TRI 

111 ,11.714-14 FrriefF c411a 	1 -cr 

	

tir 	iritt A rnwrgfita -  A A 

i1 	Licht 

1. lard attf 	m.71c airtrur 	4 tie 	art 

2. 11.3141 44 a 

3. 3rrift Aird' 

4..4181? 	 441 caw 311T-d4 7rt AM-Zir 

36. •Fil•Hirtici: 

	

	 4#21-rd f'+-29* cattr 

mr-4'r 

1. arma 	Afatira 	3ffpf'7' wratrrat 

4b 	111 

2. 40-14) 	 3fitrfARTFr, 1956 	3fraia LiAchtur 

44Hr 

3. 484 	 Mitrrdtrg t 441 

4. #77-0-4.41<mui 3rftrn-zp:r 1860 4i 

atairj tilrth-Tor 4, 4.4111 

	

37. cildli14h *41& t1h411 	 Roar f'Are'g'irftra' 

A A 	fad 	 cli 

1. 4R 1r6 3rfer+Tft 

2. daa t4cilf50-1 	ch141(1 44411171.  

3. ‘44160-1 	 3ft•rniA'l 3ftl TRITa.  

4~ H dill 4IQf 1  

4. 11 ,1 160 	ciRtNa 3rirtrWrftlit 34-{ 4 +l ii  

34. Which of the following most 

appropriately depicts framework of 

ethical governance 
1. Adherence to universal values like 

honesty, truth and unselfishness 

2. Inclusive devedopment 
3. Accountability, 	transparency, 

responsiveness, equitable and 

inclusive development, rule of 

law, adherence to universal values 
like honesty, truth and 

unselfishness 
4. Transparency and accountability 

35. Which of the following policy deals 

with the cost of money (rate of 
interest) to dovetail with 

developmental objectives of the 

government 

1. Policy 	announcements 	made 

during 	Finance 	Minister's 

budget speech 

2. Fiscal policy 

3. Monetary policy 

4. Policies adopted by commercial 

banks 

36. Generally speaking, regulatory bodies 

come into existence 
I. By provisions stipulated in the 

Constitution of India 

2. By 	registering 	under 
	

the 

Companies Act, 1956 

3. By an Act of Parliament 

4. By registering under the Societies 

Registration Act, 1860 

37. While formulating Citizen's Charter, 

who among the following are to be 

associated 
1. Only the senior officers of the 

organisation 

2. Only the staff working in the 

organisation 

3. Both the senior officers and the 

staff working in the organisation 
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<Nita 	4 	#R7-FIST 4164) 	.44 4 1150 
filar RTA 	 

38. tta 	ii a i 3413WT 3iftre4zpi-  fir ait 
srafraa- 	7Thn" tIT? 

1. 1999 

2. 2003 

3. 2001 

4. 2005 

39.3rri tr 311-  311t1i4ZTA a7 al fdri 3t34 
1. 074-4, elooliach Siachtor * 994chiul it 

ATTCRIAT3#r .Agigagt Th-t 04101 Awr 
2. Rio Pa, siachi *r wrtart * Rzt-att it 

CI.icil a t it4G-11 34c itT chi 
3. abrich at stet * 	it writ a, 	 at 

iem 0011011 

4. AiThit ?Ita* 3ritif44A, 1923 ail f  

4. Senior officers and the staff 

working in the organisation as 
well as the customers whom the 
organisation serves 

38. Right to Information Act was promulgated 
in the year 
I. 1999 
2. 2003 
3. 2001 
4. 2005 

39. The declared purpose of the RTI Act is to 

I. promote 	transparency 	and 
accountability in the working of 
every public authority 

2. provide information to public with 
regard to actions of a public 
authority 

3. enable public to act as a watch-dog 
4. repeal Official Secrets Act-1923 

*frit 

40. 31TT 	311t 3rIttlWzrxr 	3t444 	 
suftwiiit fa;f-Wira n 	 

1. 11T-rfichrfl ti 	led fir fdrrr 0149T 
[u4,11 441 ,0 	qi 

2.41"-A1994 tidiew ffr trzliWT ART it 
lard tiltrat +WW1) 	it 	I 011r11 

3.4N aft #"1"- tfichl 	tid10.1 

MILci =hid' t YAW 	OM =Kt 

4.314 er 311 3rfered-zraT itz-eichal trars-A- 
WT 	k 	 F1r11 g 

41. faTf Jima 	 it arattarre arftrftztai 
.44314 atift ?it tkvor .3fita ail M it 
arFr 	 encri 	341 	ra-C-4;" Th")" 
1#f4fara" :11" 4-1,4r11 ft" elltM) 

1. TA Sr+-TT 	cht 	TTrur 
2.as- 3raftr 	3i 31-ftt-f4 

t4 314TASlt 	j t i ter TWA' t 
3. 314TA 311tr+lt aT fdat ul  

40. A Public Authority under RTI Act 
includes 

I. non-Government organisation not 
funded by Government 

2. non-Government organisation 
substantially funded by 

Government funds, 
3. any non-Government organisation, 

irrespective of the fact whether it 
received funds from 

Government or not 
4. RTI Act is not applicable to NGOs 

41. In case where information has been 

denied to the applicant seeking 
information under RTI Act, the 
applicant shall be informed of 

I the reasons for such rejection; 
2. the period within which an appeal 

against such rejection may be 
preferred; and 

3. the particulars of the appellate 
authority. 
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4. 34 	Wit 

42. 	44 3." ittlell 3r521Wit 	iWitzt 

1 	 314YR fd.idefl 3talt-  t 31ai 3r is 
criferaft 	1,111-1 a at iicta t 

1. 

2. ti-c6 

3. CFI Ita.  
4. FM' fa-a" 

43. iiich 	 t 31TWEIT fa+ge1 t 666 

6 	a ya 	 tneiri 	61th ti 

#01-  it f 	ci 3t F1 4;lyi TIT fadHui 
3Ift 
1. izzir 	15 01 61011l itquii 

2.31914' 666111 FT, 	WI- 	41401 chi 

WRI 3th-TEz-artraw WT* *011 

3. chilc4.4 aT gra 	 

4. tur chle 444 F• =bon at 	 
fatr atsftist-4ta ?,)" 

44. 	eiGki 

1. rst 
2. c..9ci 

3. chl 4 q 1 elch Th-rtaTt • 
4. TI•REIT tg.  

45.   	at a 39 ttA" 'TT 
al 	tint 6 	dr ? 

1. 55 44 

2. 58 at 
3. 60 at 
4. 65 at 

46. zit m 	44  666111" 41,464) WinatrW 	617 

ail a.. WRY chito ta6ra t 

3f4ATE *I" .7o/41 

1.311:1* chie4164.1 	6,P6  

4. All the three above 

42. An appeal against the decision of 
Central Public Information Officer 
may be submitted to the appellate 
authority within a period of 
1. Thirty days 
2. Fifteen days 
3. Ten days 
4. Seven days 

43. Government servants are required to 
adhere to certain norms all the times 
under the Conduct Rules. In this 
context, which of the following 
statements is NOT true? 
I. Maintain absolute integrity 
2. Act in a discourteous manner in the 

performance of his official duties; 
3. Maintain devotion to duty; 
4. Do nothing which is unbecoming of 

a Government servant 

44. Suspension is a 
I. Major penalty 
2. Minor penalty 
3. Executive action 
4. Simple penalty 

45. A government servant retires on 
attaining the age of superannuation when 
he is old. 

1. 55 years 
2. 58 years 
3. 60 years 
4. 65 years 

46. In case a Government servant seeks to 
take-up a part-time assignment as lecturer, 
he is required to: 

I. inform his office 
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2.4,1 Mut TT is 3if7 still, ar-4-  
sir7i- 	MV 

3.14 39-Irm-  AircT zi 
4. 444 c4 	Th--4-* 	31 W-ar Fel t.  

	

47. "arpr tar raftlufarW 	3iftivrq: 

1. f+itr col A-sr # tar 
2. fa...A Nei ti,160 Mra 3f Aar 
3. #11r Aar farp1 drift 3ft -i-  3iTat 

arr-r-ff *r road WT 	rgrar 3.fr 
Ata- 	44r 7T-dr t- 

4. rtrrt Mra 8/A-  as e,4fy48 w" 
F4r4fa-tur 

48. "vote "all* zt Vitt-a-  fd.tfl up-  ff Aoki 
tit ctd 	=until 	fcr  	in. 3 crft 
4i T -zrr 
1.20% 
2. 25% 
3. 30% 
4. 35% 

49. fd, tfl rit4,41 4+f ai8 Th-t to WO* WA.  
r 	 4r-r1Wred-114il 

ThAftri 	t 
1. aft1Ac 3if7 31*--cp- 

2. ,40-1 	3rit ui wi 4 
3. urt 3ifr facu-4t 
4. 1dfe4t--6 cri 

	

50. +11 411 ti 4,el*-4 	 44. 
	

31f -Fu 

	

3rr-+Itrrw 	41 	rich 

1. 10 faoi  

2. 12 fart 

3. 06 14- r 
4. 08 1%a 

51. flail tii.4,18 	aaRi tjtt rlai 3r-4111 

	

* ctoo 3rftrwaTr 	lta *1-  an-a-  IAeFr 
+Rd *r Trw-41-  

2. take-up the assignment and then seek 
permission 

3. seek prior permission 
4. There is no need to inform the office 

47. The term "foreign service" means 
I. A service in a foreign country 
2. A service in India in a foreign 

organization 
3. A service where pay and allowances 

are payable from a source other than 
Consolidated Fund of India 

4. Transfer of an employee on 
permanent appointment 

48. What is the rate of House Rent 
Allowance for government servants 
posted in a city classified in category 
`X'? 

1. 20% 
2. 25% 
3. 30% 
4. 35% 

49. The rate at which Dearness Allowance 
is payable to a government servant is 
revised twice a year in the months of 

I. April and October 
2. January and July 
3. March and September 
4. Not specified 

50. What is the maximum number of 
casual leave a Government Servant is 
entitled in a year? 

I. 10 days 
2. 12 days 
3. 06 days 
4. 08 days 

1. Maximum number of days of earned 
leave that can be accumulated in the 
entire service period by a Government 
Servant is 
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1. 300 

2. 365 

3. 400 

4. 500 

52. lit Aar Nan)"   Wig ti31131W 	 
afAata 4,13 4416eir 	 atitr*--Fif 

fd 	era ta T sql 	richcit 
1.. 365 

2. 730 

3. 640 

4.540 

53. tlichilf 'i'4w1 4I 	"Ifdi1 ch 

+114-110-4d. fd,ti arlttg 	$141 t? 
1. 1 

2. 1 .314R 

3. 1 jell 

4. 1 3i c9 

54. +Will 	T.1111 	rkt  	Vgi" 
Tim Itztrza- 	1 -ct Kra Ft* 
1.1 air a tar 

2. 2 al- 	4t-or 
3. 3 att a tar 
4. 4 n a r star 

55. 44     rktr star malt 
itet !sail WIT fleikki P4N-11 	3WIF 

atftwarr 	Tao 	atfIF 
•ch41a-qui a 2r N4,HI t? 

1. 60 ltA 

2. 120 faH 
3. 180 fad 
4. 365 fart 

56. o4t 71141 	 WE MR Paegf&F 
ilcd foul 31r +Ichcil 

1. (101M8ct 31-d*111" 

2. VP-art/if-dal 
3. .}TS sit 
4. .5 1-14a-c1 	aft 

I. 300 
2. 365 
3. 400 
4. 500 

52. What is the maximum number of days 
a female employee can avail under child 
care leave during entire service 

1. 365 
2. 730 
3. 640 
4. 540 

53. From which date annual increment is 
generally payable to Government 
Servants? 

I. V January 
2. 1s t  April 
3. I s' July 
4. V October 

54. A government servant is eligible for 
Leave Travel Concession on completion 
of 

I. 1 year service 
2. 2 years of service 
3. 3 years of service 
4. 4 years of service 

55. What is the maximum number of 
Earned Leave Government Servant can 
encash under the Leave Travel 
Concession rules during entire service? 

1. 60 days 
2. 120 days 
3. 180 days 
4. 365 days 

56. Leave Travel Concession can be 
availed during 
1. Gazetted holidays 
2. Saturdays/Sundays 
3. Casual leave 
4. Any of the above 
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57. "PT27 # fd 	41 3it FtITR" 	NTRIT e 	 
WriT  	FPI 	a4 Baia # 
VW 47 DeII 71-  N4,cn t 
1. 2 as 
2. 3 al.  
3. 4 a4 
4. 5 n 

58. 3fla clifittIratit # NtuiB 4,AtaTI 
art "-Wirt manta 	39#4 

eh( =T 5ehCli 

1. Tit #ar 
2. 4,ft Flat 
3. 511 ltdT 	aft 

4. 4p *at # trt-  art 

57. Leave Travel Concession, "Any place 
in India" is admissible once in a block 
of 
1. two years 
2. three years 
3. four years 
4. five years 

58. In 	exceptional 	circumstances, 	a 
Government servant is entitled to seek 
change of Home Town' 
1. once in the entire service 
2. twice in the entire service 
3. thrice in the entire service 
4. Four times in the entire service 

	

59. #R-a tlich I 	clrf 611) at 	J-dicien tg 
dei %awl' t 

1. Z 1800 
2. Z 4200 
3. Z 2000 
4. Z 4600 

60. ml +Hama d'ATAIflettat, TE9. $1""at 
31t1TtiM, irr4tra- W-1. 	CI( t 
1. af#W 311--Fr 
2. are-T4 3E-Fr 
3. fttist SITdT 

4. trItwow 3.7-er 
61. Tinftra acid bid 	 ff# at 

f#Ftrditra.  v few 
1.4 i + 	4414d<t, acrd 

2. 4 * 	 ado+fttEr 	 
3. 4 tg +t-g 	 
4. 4 t +t-s d ci.i +fd-tiT dd.i 

62. i=1.7aPer, awr 341724Thw 317 -444.1W trfttg t 
1. •44, NOIR Wr ftarrir 
2. thncet 	 3Titrd-zig 1860 t' 

	

cpci 	4-11$a  

59. What is the lowest Grade Pay in the 
pay structure of Government of India 
I. Z 1800 
2. Z 4200 
3. Z 2000 
4. Z 4600 

60. On tour, subject to certain conditions, 
a government servant is entitled to 
1. Daily Allowance 
2. Dearness Allowance 
3.

 
Special Allowance 

4. Transport Allowance 

61. Basic Pay in the revised pay structure 
includes 
I . Pay Band + Personal Pay 
2. Pay Band -fPersonal Pay I - Special 

Pay 
3. Pay Band + Grade Pay 
4. Pay Band + Grade Pay + Special 

Pay 

Council of Scientific and Industrial 
Research is a 
1. Central Government department 
2. Society registered under the 

Societies 	Registration 	Act, 
1860 

62. 
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3. TR? *malt( W1  414A1  *144101+4 

4. 3111# *-twit WI 31111Fiff ch1441e424 

63.tiichal ch tiil441 ai still 	i W1# 41#11  #1-41 

/Tat 	111-41# 	711F31#(FR) # dic44 t 

1. 17 fae.iii 

2. faccilci th-Ani 

3. einch Sn- 

it ftsfr M-777r 

64. tit 
	

f"Av P 	k-Og 71-  

cl I ch d del 	-Ira ‘21 

1. 1% 

2. 2% 

3. 3% 

4. 4% 

65. 0-14:1 dal 	dci0i argr tits l 

it1   ch ,ta 

1. 4800 

2. 5400 

3. 4600 

4. 4200 

66. ¶ -tr dich1 ,11a, a1 T4111 	r .,lcaifclf1t 1 3f1,# 

t at Llal 	fttr 	a er Aatfa9tn Flan 

1. 31 Tilt 

2. 30 3TW 

3. 31 itf1-4-{ 

4. 307,," 

67.71-7r e7r air Nast fd't1A 	 g- 

1. .eR ch I 	11 016 	el 

2. flair 

3. rita, ltl 31TaTIT 

4. 3144.14-ci 	Wr Fet  

3. Attached office of the Government 
of India 

4. Subordinate 	Office 	of 	the 
Government of India 

63. FR in terms of service conditions 
governing government servants stands 
for 
1. Fundamental Rules 
2. Financial Rules 
3. Fundamental Rights 
4. Foreign Rules 

64. The rate of annual increment of pay in 
a pay band for government servants is? 
L 1% 
2. 2% 
3. 3% 
4. 4% 

65. A government officer having a 
minimum of grade pay of 	 is 
entitled to travel by air 
1. Z 4800 
2. Z 5400 
3. Z 4600 
4. ! 4200 

66. A government servant whose date of 
birth is l st  April will retire from 

'service on 
I. 31 st  March 
2. 30th  April 
3. 31St  December 
4. 30th  June 

67. Licence Fee is related to 
I. Government Vehicle 
2. Education 
3. Government Accommodation 
4. None of the above 
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68. *tom cri Tri *T 311474 1Awirafika' 
cdRT srrf3la tar t" 
1. stga     itrita.  41** 

(3ff-4-4-17) 1#zrxr 

2. nza tittlt 	dralt, 	 fit4.# 2t r 

	

(CI thitil, 	cl ur 3411 Wm) fa-zin 
3. 3:1# Mae 
4. IMF *went * 31-1T1-* 

69. Nita *low 31" tar er srair wt# tr 

•i•crei 39 azfr t 
1. 18 Mt 

2.21 414-  
3.25 ai 
4. 28 fl 

70. *Rua 	If 	441 a t1#Feafita .  chlyitti 

wriraR 	t 392,11W FI-A" 
1. itrr 311-7traa' a-4 

2. 6sdicr *r ti6itr cif 

3. 311-4-da at A" 3174" 

4.41 	tar ir ;TA-  fl#r 

71. MT-afaftra # et. ritti fdaiur Tit t 

1. emit] cheitrit t1u1.11Ia4 	 Errratt 	aot 

* RR ticticn 

2. ii..A.Qcb 41114 * wrn.4# * Yfclai 

	

3TRITSF 	* #fswzr F4 # aim 
4141d1 p 

3. twhit) 4,4*4111441 4i tp.trat/t,tt kgral .  

caw 7r# ?We" #v 'iTtzzl4.]lfatil afr 

tltgiitl Nail =1 cr-chla" wt.  4141(11 t 
4. gicialci NM-act, 3417 

	

chi cheny 	lift # rigid] t 

	

72. VW titchi41 	, r4W twhit 4irk* 
writ * 	writ 	+141(11 

r 
1. enJillach 	.4-01N4 * wr4 

2. silfWzrr ftrarer 	FIT 	tw-wc aT 
ITPT .r4" 

68. The conduct of Government Servants 
is governed by 
1. Central Civil Service (Conduct) 

Rules of Government of India 
2. Central 	Civil 	Service 

(Classification, Control & Appeal) 
Rules of Government of India 

3. Fundamental Rules 
4. Supplementary Rules of 

Government of India 

69. What is the minimum age for entering 
into service in Government 
I. 18 years 
2. 21 years 
3. 25 years 
4. 28 years 

70. Which of the following actions is 
permitted to the government servants 
I. to make a joint representation 
2. to resort to strike 
3. to come late habitually 
4. to join the Territorial Army 

71. Which of the following statements is 
true 
1. A Government Servant can 

participate 	in 	meetings 	of 
political parties 

2. Can take active part in holding 
rallies in support of political parties 

3. Display of posters and other 
notices by 	Government Servant 
Union/Associations in Government 
buildings 

4. Can take part in social and 
charitable activities occasionally 

72. A government employee can, without 
the previous sanction of the 
government, 
I. Undertake honorary work of a 

social or charitable nature, 
2. Participate in sports activities as an 

amateur, 

S/1 AAA/13-P11-8-2A 
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3. tiR c ch, dnndm 3111-4T Icrdr fr eider 

	 #44# 3itrat 

41141 4 war tar 
4. 3v4j 	Oct pa' 

73. :MB' tit hlt 3F1* to 	t ii141 +t 	 
k NM& crt   nft4al tt 
J11r4Jt1l srrr 7ezra1/tit1 	/omitit.41 *fAv 
wtzt cht.t 	391it 	 
1. 474 A-dr 

2. sr r dth31*6 

3. ftTl$ 	71 331#Ra• 

4. ThIrlic-Rui 

74. 4c1.ar  er M-Jalafigatif-401 g 
1. tkirc--  

2. 64§ekc-44 taltapirf 
3. rivic;{ 3f1T 9J1r 	lee Or 
4. 34414-cf mft  

3. Take part in the registration, 
promotion or management of a 
literary, scientific or Charitable 
society or a club 

4. Do all the above 

73. Government of India may permit its 
employee to work on   
basis for recognized Central 
Government employees unions/ 
associations/federations 
1. Foreign service 
2. Deputation 
3. Permanent absorption 
4. Transfer 

74. Dowry includes 
1. Property 
2. Valuable securities 
3. Both Property and valuable 

securities 
4. All the above 

75. 3171-difaW retrcter4zri a t tc*-1" 

chatoit *r 31111*m:a rthria 

	

aioki *r 	fichcfl 
1. 90 fw 
2. 180 fifes 
3. 2 Wtt 

4. 5 a4 

	

76. f-a4i4u; 	j 	 nit 4 
foitrzit art # 	tWraftra- # 
121# rant-CIT 	t 

1. ill#ft# 410-II It ViZi 47-C Wier{ # 

mittw 
2. •1:ifta.  chira ffrtgr +it 	arrAw rp- 

crrTZTT 	 

3. It a-.fir a8 4,7 tictIch t 391% ciud 

4. crfrc-6 4-oir ft Ezrzi 37i CicitaF 

	 t t=a3* 1" Cr rAtif 
31:WeGT. ch4 7;:t  

75. Save in exceptional circumstances, the 
maximum leave that can be granted to a 
central Government servant is: 

1. 90 days 
2. 180 days 
3. 2 years 
4. 5 years 

76. Which of the following is NOT 
responsibility of the Controlling 
Officer in respect of Funds placed at 
his disposal? 

1. Ensure that expenditure does not 
exceed Budget Allocation. 

2 Ensure that expenditure is incurred 
in public interest 

3. To save as much money as he can. 
4. To ensure that the expenditure is 

incurred for the purpose for which 
funds are provided. 

S/1 AAA/13--PI I-B--2B 
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77. "ter 3rd-Cra" 	* cum 
3931Trrn zr4 *Os smm zrt 
3rItrxr  	t 
1. arm(' 3fROT 
2. t ii ki>neici 
3. titic 
4. Ai  sit *NT tAa ,441 

78. SOT? 111.41.rw 1 fr 3tra 3ina 
i=dta- f'41 n-c 	ki-g-c*tree chid! t 

1. 3fra 112 
2. 3ttna-  115 
3. 3ta.;- 4-  116 
4. 3iica 117 

79. 	m 	chi 	rar 
1. a-ilisq 	rag 
2. J-iiiem T+r Fa ceffa t1eti64111 

3. 41 ,11c4 44 WI tittm mfa 
4. 31TM' aft tilantuI 3if4t3+Tft 

80. ITT1W 	itrarra 	itik 3 :74730-4-  * c ii 

Ikrkff f S tWitr kta a 4 t 
1.WS-4' 276 
2. HITS -4 267 
3. 31*-n-c 167 

4. 39T-)a 117 

81. faJiivi wrzi1 	t4..T1r1T 	#01/ gt 
rekal c 	 Faciferr SIT air 	t1d, 4t-C 
Tfgfteit TiThf air 2T3F-  chi•ii 6 	 t 

1. 10 ef-ml$ wat 
2. 15 chas Fit 
3. 20 4+415 4"141  

4. 25 *it 

	

82. -ail' trfka qrR 	3taira.  
tr 	 m 	4.41 .fimt  

77. 'Vote on Account' is a grant made in 
advance in respect of an estimated 
expenditure by 

1. the Planning Commission 
2. the Ministry of Finance 
3. the Parliament 
4, the Chief Accounting Authority 

78. Under which Article of Constitution of 
India, the Finance Minister presents the 
Budget to the Parliament? 

1. Article 112 
2. Article 115 
3. Article 116 
4. Article 117 

79. Who is the Chief Accounting 
Authority of a Ministry? 
1. Secretary of the Ministry 
2. Financial Advisor of the Ministry 
3. Joint Secretary of the Ministry 
4. Drawing & Disbursing Officer of 

the Ministry. 

80. Under which Article of Constitution of 
India Contingency Fund of India is set 
up? 
1. Article 276 
2. Article 267 
3. Article 167 
4. Article 117 

81. What is the minimum financial limit in 
respect 	of a Works Project above 
which a 	Review Committee has to 
be constituted? 

. 1. Rs 10 Crores 
2. Rs 15 Crores 
3. Rs 20 Crores 
4. Rs 25 Crores. 

82. Which of the following is not covered 
under term "Goods"? 
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1. tnitm. 

 2.r8-4-4i- 

3. a 	.3 

4. 5.4rk, Irwrgra, tri.+70.  3l11 

83. 	 faccilq fatia-i 2005 it fty iiv 

vratuat wirr "famiNd ffirazr warm 
=Tea.  3raar oilel 61(11 zrft mitrsrrir 

fh urr* arA• tnHi.f!'ir ar -firfAa .  Frig 

  wcrtr t 

1. T 10 WU 

2. Z15 R1131 

3. Z25 F1131 

4.250 RM.  

84. t11lifici4 fdc 	 fA.ZiFi 2005 A' fav 
straur--4 3Trif "faAnci fafaQ 

37--at 	Wea-ci# 	!-TA.  * FAT 

	

010TIcitha1 	 %d•li 1Przi fal7T 

ono] iitcr? 

1. WI' t1'-cii6 

2. qtV FIWIT 

3. tR.  

4. et tr-d 6. 

as. f,a.tr Net Z1 arftr! 
ifici 4flacfici VAT W %TRW' ItAT 

	 t? 

1. 12 PIT 

2. 18 in-8 

3. 36 pre.  

4. 24 PT 

86. salts W agwzi" 71-  ault 	ctiowl 

¶Wcr iturfflsr fAtfrfta .  * ;r4ETT4 

	 id 	 at ti614d1 chid!  

I. Livestock 
2. Furniture 
3. Spares 
4. Books, publications periodicals etc. 

83. In terms of the provisions contained in 
the General Financial Rules, 2005, 
"Advertised Tender Enquiry" 
procedure is to be adopted in case of 
procurement of goods, the estimated 
cost of which is Rs   and 
above. 
1. 10 Lakhs 
2. 15 Lakhs 
3. 25 Lakhs 
4. 50 Lakhs 

84. Ordinarily, how much time should be 
allowed to the bidders for submitting 
Tenders in response to "Advertised 
Tender Enquiry" under the General 
Financial Rules, 2005? 

1. Four Weeks 
2. Five Weeks 
3. Three weeks 
4. Two weeks. 

85. "Price Variation Clause" is provided in 
Contracts the duration of which 
exceeds? 
1. 12 months 
2. 18 months 
3. 36 months 
4. 24 months 

86. Management function that helps 
maintain managerial effectiveness by 
laying guidelines for future activities is 
I. Leading 
2. Planning 
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3. faga1 Th-MT 

4. tidati WIRT 

87. "3ttZT cow Stthr€ WI Ntgnd 1:rwik Ett4 
%if.) It-4r or 

1. th-fSw at 

2. tat.  i-zrra 

3. 4lzt q TWT 

4. WI I 	kame1 

88. cf114thNI4 ail fir MT tsej 	 1'W-4T 
t, zr8 Mlarrfta m-TA. 	vit-gr # 

m-Fr war t 

1. Ailatrif 

2. TOTSFT 

3. P4ilut 

4. actra 

89. sr-Etrff id 4-6 W-Tzt 	 *kers 31 tr41 
'RFT 301" 33 RI-  ware. mar 1Wita 

t 3-# ch6c) 

1. ecad 

2. .4 owl 

3. 

4. actc-a 

90. LW affrd 3iftrwittfd 	da 311.0aFtT 
ah 	+lUlN1 WI plercum,56 crn491:7 WT 1l4'dI 

4-.6(=r 
1. snitr#4-  # ?az:FR 
2. WT Wart 

3. sff*--azil ar Fardh-
4.1744ln #  ern( 

91. etra ;mitt T 	(lei fatfaci 
Jitetchi 	crot sl mitt-act, rzw-gF-  41q1 T 
+ma ras#5mrr 3th-  Rrcr # 	6a t 

1. e 	r 

2. facial 

3. ul . t ii 

4. mlfleiIil  

3. Controlling 
4. Organizing 

87. "Management By Objectives" was first 
suggested by 
I. Frederick Taylor 
2. Henri Fayol 
3. Peter F. Drucker 
4. Henry Mintzberi 

88. Management function of determining 
how activities are to be grouped is 

called 
I. Planning 
2. Organizing 
3. Controlling 
4. Leading 

89. The function of management that 
involves filling and keeping filled 
positions in the organization is called 
I. Staffing 
2. Planning 
3. Controlling 
4. Leading 

90. Number of subordinates a superior can 
supervise efficiently is referred to as 
I. Span of authority 
2. Span of control 
3. Span of power 
4. Span of supervision 

91. A continual analysis and measurement 
of actual operations against the 
predetermined standards developed 
during the planning period is called 

I. Staffing 
2. Controlling 
3. Planning 
4. Monitoring 
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92. attErmftw 9gr, reuft 3117 	 3iitrati 

1 .45.11sT writ cr-4t.S 	tar Kr-w rgF#r 

61 (1 g, fa4 wur utldr 

1. 
2. PU 44icki4h 

3. 31aT- 	ci 

4. bdIot1IcJI 4h 

93. Espirit de corps it dicM4 t 

1. Tr 51(4 3rR Tra 

2. lichcil 

3. z.F ft 43 1Wzr# 

4. faTliu'itl s1113a.  

94. attea 	, f1t1Jl fauiq *a' # ii 

Taft Tr-d-tzrr   uncil t, 

4.0 g 

1. ichqr 

2. ei ,:hdiDch 

3. 3T-6-fath 

4. aw-mfilf47--zrfa  

92. The specific roles of a figure head, a 
leader and a liaison, form part of a 
managerial role called 

1. Informational 
2. Decisional 
3. Interpersonal 
4. Organizational 

93. Espirit de corps means 
1. Divide and Rule 
2. Union is strength 
3. No Rule in war 
4. Rule to ruin 

94. Leadership style that involves all 
members of a group in decision-
making is called 

I. Autocratic 
2. Democratic 
3. Laissezfaire 

4. People-oriented 

95. 3ITTztaf, fithT7W, 3111tzlt ft4 	facficv.41 

saw acica 11-#tsi fa-.LII grin-  39-#trra chi 

1 -;;KraF tZ4 sigz adsa 146ci tit ift?T 

str 
1. ce,a6i ,t 

2. t1 
3. fatErw 

4. J-1  

95. Research work done on leadership 

styles by Universities of Iowa, 

Michigan and Ohio centre round one 

main leadership aspect 

I. Behaviour 

2. Situations 

3. Traits 

4. Psychology 

Process of identifying and attracting 

prospective eligible candidates is 

I. Selection 

2. Staffing 

3. Recruitment 

4. Training 

96. crrii- Titra.  79' 	aitl at 3Ifnfa 3117 
96. 

31a tia 'LA LH 

1. uUrts 

2. ecif4, 41 

3. att 

4. sr9TaTur 
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97. writ * 
	

cum 

3rMerur A a,Fc1 t 

1. wit ek 	 

2. Air Fotsrur 

3. WMfdat UI  

4. ThTzt 

98. arc *r 3rra1q.scioit * 39 -f4 4FT4' 

fr4CI" V Cad 	 31W*-3174 m-rir milrg aT 
Ia. :iv11411am 	 chew 

1. wit +vents., 	

2. alt rift-4M 

3. writ 	dr 

4. Wir 

99. 14,41 writ a 3t ZIt artlfra .  f31Rt, Wta . 
 41 , wit Wi* A fried.* 3dt k 

FAlta.  fackul 	wtr liar t 

1. writ fagAtipT 

2. wit at- 'awl 

3. -rit fdatul 

4. -rir ratite 

100. S taw 3r6-c 13fr, anal itw rift 

3931a, ciTirtft Aqm . 	qi`rz1 ar* 

a( 	ch6t.) 

1. Ait ffac 

2. Wri tWq 	41-11 

3. -rit fd dtul  

4. chl 3iTed“' 

101. a-. tang 	"NiR', VIia , LA Li (1[34 3irra- 
Wr 	t 	 at +Mewl 

*f 	qt lir 4404 A- 	6 	t 

1. chi arreda .  

2. Wrzt ?aft 

3. -1-4 faleigui 

4. ct,laf 411ccf.i  

97. A systematic exploration of the 
activities within a job 

1. Job evaluation 
2. Job analysis 
3. Job description 
4. Job specification 

98. Individuals readjusting their work 
skills to fit the needs of the team 

1. Job evaluation 
2. Job change 
3. Job morphing 
4. Job specification 

99. A written statement with objectives, 
skills needed, responsibilities involved 
working conditions of a job etc. is 
referred to as 

1. Job analysis 
2. Job evaluation 
3. Job description 
4. Job specification 

100. A 	written 	statement 	describing 
educational qualifications required, 
previous experience needed, skills 
expected is called 

I. Job specification 
2. Job analysis 
3. Job description 
4. Job rotation 

101. Moving 	employees 	to 	various 
positions in the organization to expand 
their skills, knowledge, abilities etc. is 
called 

I. Job rotation 
2. Job specification 
3. Job analysis 
4. Job change 



24 

102. ir-W 31T AF 3174T * 3W Wit * 

3ra ter t 3117; 571fAr ao" wr4 71 4-4-ar 

*r 3zr 3ratarturr 97 arrtirftF ftliice Wr 

wt# t 

1. It fa‘ici 

2. tg Rick 

3. 4r,$ Ca‘ici 

4. Kr-47r 

103. 6aczAi caw ?Off 7R1T ?Ruff W' 

Wrk ticpc # tisifthi t wt war wt# t 

1. 3114/zWaT3T1 *t 	tricrif 3T ftlaict 

2. 0-4rf4w sr-Er..T# wr fa‘ia 

3. Traftv *r arratzrwar TT 	cid 

4. JiliNVM" -FES flicia 

104. '41-114101 	tritrir 	41c1 	* 3941T7 

3fralachrW 

1. 4 

2. 5 

3. 7 

4. 6 
105.  	T-Fh-rtr 3111 tgl 	trull 

fa‘ici 	.54441 ,r ftzrr 70 . 	wcrw t 

1. Vtita" V 41w# 

2. *Te t lic.ch 

3. •4160 tig arar 

4. eatida 	Ltfl S tra# 

106. 4,Bd Iturz 71" m4vifb1 TY t-6 

44 rich #wri- *r 3r-rrn• tar t• Tht ch6a 

1. of ci 	 

2. ta.  

3. C I .lca4i  
4. 3IT *RR' ea 

107. W FiVIT tar 

1. 3reyfit 

2. fa*tit  

102. A theory based on the assumption 
that an average human being has an 
inherent dislike for work and 
therefore avoids work is 
1. Theory P 
2. Theory Z 
3. Theory Y 
4. Theory X 

103. A motivation theory given by 
Herzberg that is related to job content 
is called 

1. Hierarchy of needs theory 
2. Scientific management theory 
3. Need for achievement theory 
4. Motivation -hygiene theory 

104. According to Maslow's theory of 
motivation, needs are 

1. 4 
2. 5 
3. 7 
4. 6 

105. A metaphor used in motivation 
theories for rewards and penalties to 
employees is called 

1. Incentives and bonus 
2. Carrot and stick 
3. Needs and wants 
4. Expectancy and hygiene 

106.A centralized communication that 
allows employees to communicate 
with individual at the centre is called 

1. Circle network 
2. Chain network 
3. Wheel network 
4. All channel network 

107. Cross communication is 
1. Horizontal 
2. Diagonal 
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3.51.* 

4. 391TP.T 38T f4-04 

108. strozrr, rauct, 	r 341.11-e1tiq.+itl flvl  

SliftPER muffed f*v 7t* 	*F* 
1. <mut 
2. ucvwluln  

3. el awl l <Nur 
4. faf*Pltimur 

109. f** *raw * awn vaitmt 
3crwitrar ai wr* 
1. sfWit* a•TIF 

2. native s.dctl  
3. IT41IF Tier 

4. wig* *flit*-  

110. Crib 311t LAY 311 	* 
1. ** rre• zr*n* Stan* 3fftrw 0-4t t 
2. at.  MT TURF # #sra.  45R rat t 

3. TO 3if11AftW **rr* 	att.  f4 tn. 
 mart 

4. Arg-FOt 	itt 	t 
111. 504140 k Wit # WRTV Tur* 	fay 

auntrw nifictai *iszfr 21 3fft1E 3eaftwa 

fact r 3traTardr a;1 ac if 
1.S 
2. sittifirw Rft 

3.n Ttifw 
4. 33141t a's* 

112. caul* :I /ultra t 
1. igtcuir 	v1 	x.11 WMFT 

2. fafitut 	er m-r*r 
3. 3urdwat AT *mu AT wit* 
4. itolcra Fiat 

113. t.tclamst ail 	f3.41j.1 ThT fI ICT, 

rat  	3Ini1Rtifila a71 * 
	 * 	arar * fk 4gfd-cfch 
41104411i 	wyr *, 
1.21* f4*Iur  

3. Vertical 
4. Horizontal and diagonal 

108. A process by which authority is 
allocated to subordinates is called 
1. Decentralization 
2. Delegation 
3. Democratization 
4. Departmentalization 

109. Availability of competent managers 
in an organization is called 
1. Management staff 
2. Management inventory 
3. Management cadre 
4. Management personnel 

110. In LIFO method 
1. Cost of goods sold is high 
2. Cost of goods sold is low 
3. Goods procured first issued first 
4. Low inventory maintained 

111. Availability of additional units above 
the minimum number required to 
maintain production level is called 
1. Closing stock 
2. Opening stock 
3. Buffer stock 
4. Ideal stock 

112. Procurement involves 
1. Planning of purchases 
2. Development of specifications 
3. Supplier search and selection 
4. All the above 

113. E. Alexander's philosophy of job 
design in which employees are viewed 
as members of interdependent team 
and not as individual workers is called 

1. Team building 
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2. ailea 
3. m-r4 facitui 

4. c.ci 

114. pw-ai 4.4.t wqrfr- Nit 4,0 t 

1. °f 	at] 51mzer 6T 

2. er ciao frda 	4, a 44 °tor 

tuibri 

3. ch14iet zIa ta-ATIVIT 

4. C 

DLJI#d 

	

115. 	cm faa,lr1 chi chal 	.,1f7ti fter 
rifler' A' tilt chilach °Nati iittlekil 

a.6alcfl t 

1.	 3FCAT 

2. oil 	chi 	 44 

3. .2111-achi 	 a vole, 
4. ...41fachr 

	

116. 	r 	zi 3941F 	'lc eiloi CI ca 

arrar-A•  *pia 	'Dv ac1fll.i ti41 4.1 

trelta-dt 	TI14T ollcil 

1. 'k-Err4ftrit 3947 

2. Thia-rgit 31-31117 

3. k-r7T-chitlaii Mtria" 

4. FTITSITat 394ra 

	

117. meaftwa• ,z(iWzt 	3e414•i 	3rraftqa 
en 	a car 	cichellon 
1. 	914,  a.1 ftse)gui 

2. Facclk 

3. 3ITIla" 

4. 4414-iirci endiet  

2. Leadership 
3. Job description 
4. Networking 

114. Dual -career couples are 
I. Persons having two career goals 
2. Two persons having same career 

plan 
3. Both life partners working 
4. Persons adopting dual career 

strategy 

115. Long term career success in an 
organization through career 
development programmes is 
I. Career opportunity 
2. Career risk 
3. Career choice 
4. Career advancement 

116.A financial ratio that measures the 
adequacy of current assets to pay off 
the current liabilities is 

1. Debt-equity ratio 
2. Liquidity ratio 
3. Debt-turnover ratio 
4. Profitability ratio 

117.A technique to figure out the 
additional cost for production of 
additional units 

1. Break-even analysis 
2. Financial analysis 
3. Ratio analysis 
4. Marginal cost analysis 

3TEMM lI1 

118.lnspiring the members of the 118. ÷idiort 	Tr-c-÷-zt 	1;1ft-a-  =vita, 
arfalczr 	 gedtczr 	

organization, charting the future of the 
	 r  

organization and envisioning the future 
mt-t-r =h.& 	,:h6c) 	 is 

1. srit.m- 	 1. Management 
2. 4stlti. 	 2. Administration 

3. 3. Leadership AT-4- 
4. 

4. Planning 
!EA ,A cil  
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119. SltuncTool airilatal WT fari 	ar Wit 

ch 	unql * favac•3:1 ii€ ocn 31k girl 
*74ai 416 

1. laws-tic's cr-Etr4 

2. fa ,aoco 

3. Savvier 44ratt 

4. I-A..414o a.ciclr  

120. el' ZIT 31411T-W aoRtiat ZIT t416.11 q.  
wr4 ai RTC wr  	cut?wr4 
IWQ• a Tint Moot 	 wrzt wr4afi ch6r:T 

1. ti6o 

2. tiatiArqr! 

3. tttslw tt  
4. fa eH4 

121. WIZT 	Mlactui chtA 	 WT 

	 Wia" 	ratir fa 	chc-41 	cf I 

W-1-4 31k tinalakti *t easieliS cu air 
4 chew WM WI.  .4,6r) 

1. linalowf Jr.-4101.i 

2. fa.vic• cr-4c.m.  
3. tinalateti RAWT 

4. 4Ral.1.IT 

122. *-1' 	*rpm * .* i41 , 3 c4Ig1, 	 

311T eftfaiii a Sara 	itrai+ rdl4'It ch{al 

3411 4-11rIa Wf 	 t 

1. STWEM• 

2. fakacilr 

3. °taloa?! 

4. 31%3111,17 

123. fdPkiSur 31 fa 	a 	14-II 1444.  410 ? 

1. LTW tifftS 	latrchr 3 4 4141  

	

41 	I 	fay aits4.4.a4 
afi Ida 	 

2. zrF srff*-zrr-raftrzit gr rticia 

	

ea 	A-  Tarr chic) 31tr cart 
al WA chic) 	 attart 311i 
chi 	fazi 	 4E-  t  

119. Facilitating 	and 	improving 	the 
performance of employees by building 
conducive environment is called 
I. Performance management 
2. Performance appraisal 
3. Performance review 
4. Performance reduction 

120. Two or more people or organizations 
work together to realize shared goals 
by sharing knowledge is called 

1. Collaboration 
2. Amalgamation 
3. Partnership 
4. Merger 

121. Comparing various options using 
decision-analysis techniques and 
calculating a project's viability is 
called 

1. Project appraisal 
2. Performance management 
3. Project review 
4. Project selection 

122. In leadership roles, acknowledging '  

and 	assuming 	responsibility 	for 
actions, 	products, 	decisions and 
policies is called 

1. Management 
2. Responsibility 
3. Accountability 
4. Governance 

123. What is Six Sigma in Manufacturing? 
I. It is a term used in Statistical analysis 

for quality control 
2. It is a set of tools and strategies for 

process improvement and reduction of 
defects by minimizing variation in 
processes 
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3. zrt 414Tactier sogra411 	airs 

faits# 	*I' deb ct,  t  f1t+chI s'i4 1 

tiucal tr /OF * VTR WiA" 	sikr 

Itzrr Wal" t 

4. fafAboul 4t crf* -zrr-fa 	41* 34-41/ * 

cr*-ff * err 

124. w414•1 air Wi11d11141 WEIR' 1WRIThlita 
cri 1W:h.  *Tar t 

1. fa46.11 31ti q t tici cif r'r 

2. 3ar-*Rtkut.acted, 	fal.44.1* r11- 

 *). Trga-  wet *Tar 

3. ti cheutT ar ikict TUFT,*tzt * fur 
114,1A Tur#r, Fara # strafratt 15"ffa - 

*--{#r, win raffia M. 	140 Aft 	ra  

Wrdi 

4. umi•Pilicnt 	4c4 4s1=Afiva - 

Th-TFT 

	

125. °gain Vf*zIT %..rt •tueti 	rim zit 

OFT 

1. 411J-011Y trf elf 	itel wit t f* 34 31WA" 

it#ir # wrzt *-{# t 	g- 

2. .661•i1 11" 3ic *Ra" 	telc11 

er war g- 

3. 331 i1 iaf#thsft 

ar4r t 

4. ceratrr 40-,kachior 31 	# 	,A41( 

3TWAT WA ft 7f-A t 

126. aclnirt * V111-4721 Stra ArAd 1,41TUF 

311-4-1zwerait wt .* f#Kr 3ErFrus. 

Gaddsic14# *1-  WzIT Wet ref t• 

1. 7R111*W 	3114/eichoi 

2. 011W cufd4,i (rAtetr) 

3. scriti cm( Z1luI.lr 

4. CredigttrER" 4,s.tl  

3. It is a stress analysis technique of 
mechanical engineering used to 
improve strength of a component. 

4. Six types of stigmas associated with 
manufacturing processes. 

124. Effective management of performances 
relies upon 

1. Advance systems for surveillance and 
strict vigil 

2. Authoritative leadership that does not 
tolerate slack performance 

3. Activity logging, transaction records, 
goal 	participation setting, institution 
of evidence based performance matrix 

4. Ensuring confidentiality in rating to 
performances 

125. A disadvantage of Business Process 
Reengineering is that 

1. the workers might feel that they do 

not have flexibility to work in 
their own style 

2. the workers are afraid of their salary 
curtailment 

3. its implementation slows down the 
work 

4. the total computerization reduces the 
employment 

126. A database of individuals available for 
meeting current as well as future 

human resource needs is called 

1. Manpower needs 

2. Skills inventory 

3. Succession planning 
4. Replacement planning 
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127. It* **Ent 	faumic•i *1 a16mt, 
anint 	31111F64 chAmft•l Mk attics 
3iftlaaft ft ktrru 1%-tt int rich 	wr-A- 
g 
1. tilt trier 
2. 360 fk* trincrwi 
3. 1;T- 
4. 61144W •icrwi 

128. 416111•if (lira) I** w6* t 
1. 2+2= 5 
2. 2+2= 4 
3. 2+2= 1 
4. 2+2= 0  

127.Assessment 	of an 	individual's 
performance by customers, peers, 
subordinates and superiors is called 
1. Job appraisal 
2. 360 degrees appraisal 
3. Self assessment 
4. Annual assessment 

128. Synergy is 
I. 2+2= 5 
2. 2+2= 4 
3. 2+2= 1 
4. 2+2= 0 

129. 21 137!' KW csAmi zk TR 11W t WzIT 

s4 Itt? 
1. Trak 	 .1 Ts 	 111111 

2. muff arm: intrr 
3. "1.tri ilt-t6711T *I Kell 

4. 6.gltirt inTsfg.i 	 31118 

130...l 	 * * *Y*-838TE8 et7 *I** 
It ? 
1. Mr*, mbrrtcrerkrgt 31tt 4Nw *We 
2. MQ41; 38311w+fkrg 3111 dlvve.i 
3. 38$76ir* tit** ffwr 311r tlltit. 

TRU* 
4. 3841v* *.w)T+4f2l11, 111W IqG 

131. jdtseUiI * 3ta** WRIT as mY.121I ftt 
ertfriw gtat 
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129. What does UML stands for in the 
context of UML-Diagrams? 
1. Ultimate modeling language 
2. Uniform multipurpose language 
3. Unified multipurpose logistics 
4. Unified modeling language 

130. Indicate the list of non- ERP Packages 
from the following 

1. SAP, ORACLE and PeopleSoft 
2. SAP, ORACLE and BaaN 
3. IFS, PeopleSoft and SSA Global 
4. IBM, lnfosys and Microsoft 

1 31. Which of the following set of 
functions are covered under 
Manufacturing ? 

1. Project Planning, Call centre 
support, Supplier Scheduling. 

2. Cost Management, Budgeting, 
Billing. 

3. Bill of materials, Workflow, 
Quality Control. 

4. Project Planning, Recruiting, 
Product Configurator. 
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132. Access Control deals with 
1. Statistical Quality Control 
2. Activity Management 
3. User privilege management for 

different processes 
4. Various "self-service" interfaces for 

customers 

133. Payroll falls under the functional area 
of 
1. Financial Accounting 
2. Management Accounting 
3. Human Resources 
4. Project Management 

134. The term DSS, in the context of ERP 
refers to? 
1. Deducted Services System 
2. Decision Support System 
3. Data Supply System 
4. Dedicated Support System 

135. Identifying detailed Functional 
Requirement is a task of 
1. The Management and the Project 

Team 
2. The End User 
3. The Accounting Management 
4. he Product Manufacturing Team 

136. Purpose of GUI is to 
I. Accurately provide functional 

requirements of commands to be 
executed. 

2. Provide users an easy to 
understand images based interface 
and reduction in learning time 

3. Reduce cost of software 
development and deployment 

4. Provide visually pleasing animated 
graphics. 
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137.What feature should be included in a 
printed reference software manual to 
help users in identifying the most 

recent document? 

1. Date of creation of the document 
2. Complete Information of Authors 

and Publisher 
3. Version Number 
4. Copyright Information 

138. Flow are data and applications accessed 
by user in Cloud Computing? 

I. Directly from external devices like 
pen- drives, USB drives, CDs and 
other portable storage media 

2. From LAN network server 
3. From remote servers and data 

centres through internet 
4. Internal solid state hard disk. 

139. Which statement best describes the 
organization's rights and responsibilities 
for a single user license of a software 
application? 
I. The organization may make one 

backup copy of the software and 
install it on one computer. 

2. The organization may install the 
software on all computers in all of 
their offices 

3. The organization may make backup 
copies of the software application and 
distribute the copies 

4. The organization may make one 
backup copy and install the 
software 	application 	on 	all 
computers in one office only 
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140. What is Knowledge Management in 
present format? 
1. Management of storage and 

retrieval of all the manufacturing 
and financial data/information of 
a given industry 
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2. Management of a Database of 
detailed specification data sheets 
of various equipments 

3. Management of a resource 
comprising a range of strategies 
and practiccs used in an 
organization for adoption of 
insights and experiences 

4. Management of a repository of 
domain specific reference data 

141. A collection of interconnected 
networks is called 

1. A Client server setup 
2. An Inter network 
3. A Business application 
4. An Intranet 

142. Retrieval of a file in the event of a 
crash of an electronic storage medium 
is a 

1. Preventive measure 
2. Decisive measure 
3. Curative measure 
4. Indicative measure 

143. Quality gaps happen when managers 
do not understand the expectations of 
the 

I. Market 
2. Customer 
3. Manufacturers 
4. Suppliers 

144. PLM in the context of ERP stands for 
I. Product life cycle management 
2. Product line management 
3. Process line management 
4. Project life management 
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145. Who conducts the acceptance testing ? 
1. Customer 
2. Developer 
3. Maintenance Staff 
4. Tester 

146. Which phase of software project 
development typically costs the most? 

I. Analysis 
2. Design 
3. Coding 
4. Maintenance 

147. Supply Chain Management (SCM) covers: 

1. Customer, Retailer, Distributor, 
Manufacturer, Supplier 

2. Manufacturer, Supplier, Retailer, 
Transporter, Distributor 

3. Customer, Retailer, Distributor, 
Supplier, Investor 

4. Manufacturer, Supplier, Distributor, 
Customer, Investor 

148. Staffing in Human Resource Management 
(HRM) includes: 

.1. Orientation, Training, Employee 
Development 

2. Job Analysis, Recruitment, Selection 
3. Salary, Incentives, Benefits 
4. Career Planning, Performance 

Management, Employee Development 

149. Configuration module in an ERP 
application helps in 

I. Redefining roles, allocation of 
tasks and access privileges 

2. Automation of routinely performed 
operations and activities 

S/1 AAA/13-PII-B-3 
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3. Improving scalability and 
availability 

4. Implementing performance matrix 
to improve quality of service 

150. Identify the false statement 

1. Business rules cannot be built into 
the design of application software 

2. Use case diagrams indicate system 
functional i ti es 

3. Software solutions can provide 
decision support to enterprise users 

4. Different users can be provided 
with different views of the 
database 
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ROUGH WORK 
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