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1. How many Pay Bands are there for
government servants
1. Four
2. One
3. Two
4. Three

2. ‘Classified dak’ means

1. Dak duly sorted out for distribution

2. Dak bearing security grading

3. Dak meant for circulation among
all the officers in ministry

4, Dak bearing urgency grading

3. Which component is not included in the
moveable property?

1. Jewellery

2. Insurance policies, the annual
premia of which does not exceed
two months’ basic pay

3. Shares

4. Motor car, motor cycles

4, "Dak" is a written communication
received in a Ministry and
1. it includes digitally received e-mail
only when authorized by a
designated officer
2. it includes e-mail only when a
printed copy of e-mail is received
it includes digitally received e-mail
4. it does not include e-mail

L

5. 'Urgent dak’ means dak marked as
l. ‘Most Immediate’
2. “Top Priority’
3. 'Immediate’ or 'Priority’,
4. ‘Most Immediate’
Priority’

or “Top

'g/1 AAA/13—PII—B—1B
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6. As per Manual of Office Procedure the
executive power of the Union formally
vests in
1. the President
2. the Prime Minister
3. the Minister In- -charge of the

Ministry
4. the Secretary in a Ministry

7.In Government of India an Office

Memorandum is generally used for

I. corresponding with members of
public

2. calling for information from or
conveying information to its
employees,

3. corresponding with Public Seetor
Undertakings

4. issuing financial sanctions.

8. The original communication sent
through fax

1. is enough and there is no need to
send it again by post.

2. will subsequently be sent in a
routine manner also.

3. will subsequently be sent in a
routine manner only if the receiver
asks for original communication.

4. will be sent if the fax machine
failed to print the sent
communication report.

9. ‘Part file’ is opened

I. only if the main file on a subject is
not likely to be available for
some time and it is necessary to
process a fresh receipt or a note
without waitin.g for its return,

2. when main file becomes bulky

to keep annexures etc

4. when contents of the main file are
confidential and cannot to be
revealed to the consulting section

i
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10. As per the Records Retention Schedule
of Government of India a Category "C'
record is kept ‘for specified period '
not exceeding

1. 5 years

2. 3 years

3. 10 years

4. 25 years

I1. The Central Registry will NOT
register:

. dak received directly by e-mail
addressed  to the Ministers/
officers by name

2. parliament questions

3. court summons

4. inter departmental files

12. All officers of the level of will

redress public grievances pertaining to
the divisions under their charge.

. Under Secretary and above

2. Deputy Secretary and above

3. Joint Secretary and above

4. Additional Secretary and above

13. Unless otherwise provided in the
departmental instructions, Monthly
Statement of Cases pending disposal
for over a month, together with the
numerical abstract will go up to
I. the Under Secretary
2. the Deputy Secretary
3. the Additional Secretary
4. the Joint Secretary

14. As per Manual of Office Procedure the
primary responsibility for expeditious
disposal of work and timely
submission of arrear and disposal
statements rests with
1. the Joint Secretary



15.

16.

17.

18.

2. ¥a7 v
3. 37 @l
4. s Hiwrdy

FAET  HEY W I9ET WS
fefafea & gaar & & R Rer omr
g

1. e a=dpiaar

2. &t sl waws & v

3. ¥qurafas Awel # 3y gla #== &
faw

4, FTT F AY UTemaER w F 2w

3T AT @ HWrae IAd ¥ A9 3@

1. &y Tl & areq s far omar ¥
2. H4flT W ganr weq W & Ser
¢ 3N 5T W TGS W& o &

3. wefw  yepmaEvE wfed g
e W o s ¥

4. 319 59 W FEE g @ e ¥ 17. As

Rars seud & Runfadet & srgan wee

Fa &S i I iy

1. 9% faca af & a3 &

2. woist a¥ & 3ig &

3. 99 TR F N2 @ f&IT omar ¥
8 -1 Rers ax R amar e

4. 359 zEA R fv sw @l W
FEE G g e

HRA # Rufaer & d@e9f & @ &
T e frawor @l ¥

1. 9Rd &&R 31 7 oo wywnt 7 @
weAT Fr fawnfaer ¥

2. HRT @R A & "t 3k |t o
WEHN & tF e & e ¥

3. ¥R ¥R AN 55 o @Ent § o
weAT Fr faenfirar ¥
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2. the Under Secretary
3. the Deputy Secretary
4. the Section Officer.

I5. Office Order is normally used for

communicating

I. financial sanctions

2. for day to day internal
administration

3. for communicating orders in
disciplinary cases

4. for communicating with members
of public

16. "Dak" becomes receipt only after it has

been

I. received by Central Registry

2. received by Dealing Assistant and
put-up on file

3. received by the concerned section
or concerned officer

4. when action on this is complete

per  Records  Management

guidelines files should be recorded

1. at the end of calendar year.

2. atthe end of each financial year.

3. whenever volume 2 of the file is
opened, volume 1 should be
recorded,

4. after action on all the issues

considered  thereon has been

completed.

I8. Which of the following statements is

true in the context of legislatures in

India

1. The Government of India and ali
the State Governments have
bicameral legislature

2. The Government of India has
bicameral and all the State
Governments have  unicameral
legislature

3. The Government of India and a
few State Governments have
bicameral legisiature
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19, FE&T drFaifasd mER &, 5 wwg &
HATAT 7, TOGTeTE HY “EER GHET W
aeTd E
1. 5w WA & wgufa I s &

QUTAHAT
2. FAT: NRA & gumAAT AN WARa &
Tregafa

3. FAY: TSY A [IE AN HRA &
Trgafa | '

4. FAY: To¥ & AGEHA 3R ToW @
=g

20.7rAfae oremalien & qaver Pefaf@a

Tawadrg

1. e 3R 3wt & garr J|ar
F FAfFaa=or

2. TR H &

3. adfas FEvEt & dveaw & M

4 el Afadt 3R wEwAT F7 o
FTEFETA

21, ¥RT TEN & I 3Ew AIed i
fasmeit ganr fsaifed fde o & wsrerat
AR fasmit & @w R{yat & Rawr
frsfafag #& Rfafts §

1. ¥R & w@faursy

2. ¥R &R (F fagas) @aa, 1961

3 HRE THER (FRIER & J9ea) f@an,
1961

4. FraieT ggfy A

22. faafaf@a & 8 =7 ar JEur #fwse
aREeT & s i @R ¥ F Ry
AT E
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4. The Government of India and all
the State Governments have
unicameral legislature

19. In Parliamentary form of democratic
government that India has adopted, the
terms “Head of the Siate” and “Head
of the Governiment” refer to
1. The President of India and the
Prime Minister of India
respectively

2. The Primme Minister of india and
the  President of India
respectively

3. The Governor of the Siate and the
President of india respectively

4, The Chief Minister of the State and
the  Governor of the State
respectively

2. Which of the following is a pre-
requisite of social audit
1. Empowerment of people through
transparency and other means
2. Reduction of corruption
3. Reduction of wastage of public
resources
4. Efficient implementation of public
policies and programmes
21. The tunctions of Government of india

are carried oul by a number of
Ministries  and  Departments. The
distribution of subjecis among the
Ministries and the Departments is
specified in

1. The Constitution of India

2. The Government of India (Allocation
of Business) Rules, 1961

3.The Government of India (Transaction
of Business) Rules, 1961

4 Manual of Office Procedure

22. Which of the following appropriately
depicts the functions of the Cubine:
" Secretariat




HAed! FAeGY B agrEr &A1, Iegdreror
w1, HR 7§ Mt & gafda
2. ¥a@: AN R Y @grEar e,
Heydieror &, R % Afaat @ vafda

AT

3. #fwsw ARk Afydsar wfRfEt =
wfoarady wEear I9Esw &, I
AT AT FY qgrEr AT

4. #7RFzE 3R AfEse ot @
wfrarerdy WEIgar 3uwet AT

23. JUEHAN T wear FW AR TS

W AN & garea fFEE @ R I
&

1. wAm: fara Aarag 3R W@ #9eg
2ﬁﬁrmm

3. #AfAsw afvaay

4, TUTAAN FETEY

24, qu & wAA -GG 3R AEg g,

e o Fifds wfaw & qedie
AT IR ST w9 o 0w
aAT & Haua T gHaset S sia
FAT, 95 FY ot wrafes fasay wmar ¥
1. Al aftarey

2. YUTAFTT Saeg

3. AT AT

4, ATA9 @GS A A¥EY

25. fafde AMEE @B @U FHAaOr &

wenfigt & fav e @l &fa @
FAFEA 6 A g 3R FifRaT s
% IEA WA B Fgl AT &

1. faedrar aramadienr

2. wranfas or@radeT

3. fAsures s@madeT

23.

24,

25.

1. Providing secretariat assistance to

the Cabinet & the Cabinet
Committees; promotion of inter -
ministerial Coordination;
monitoring; and promoting

new policies

2. Promotion inter-ministerial
coordination;  monitoring; and
promoting new policies

3. Providing secretariat assistance to
the Cabinet & the Cabinet
Committees; and promotion of
inter-ministerijal coordination

4. Providing secretariat assistance to

of

the Cabinet & the Cabinet
Commiittees;
Operation of Prime Minister’s

National Relief Fund and National

Defence Fund is done by the

I. The Ministry of Finance and the
Ministry of Defence respectively

2. Finance Ministry

3. Cabinet Secretariat

4. Prime Minister’s Office

“Make an assessment of the material —

capital and human resources — of the

country, including technical personnel

and investigate the possibilities of

augmenting such of these resources as

are found to be deficient”. This

function is allotted to the

I. Cabinet Secretariat

2. Prime Minister’s Office

3. Planning Commission

4. Ministry of Human Resource
Development

An in-depth study of the planning and

implementation of government policy

or programme intended for public

beneficiaries by  civil  society

organisation is generally referred to as

1. Financial audit

2. Social audit

3. Performance audit
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4. goiaToT SErader 4. Environmental audit
28. T e w &g ﬁg ¥ | 26. is central to local self
g ¥ gr&M wEwor & fav governance. It is also ceniral to the
Ay ¥ transparent and accountable
: functioning of .
1. T: w1 AR IR 99 —
PRI A . I. Gram Sabha; and Gram Panchayat
2. FHI;: mwvaaﬁrmmn respectively
3. FAT: TH GATd WY Jud WAL 2. Gram Panchayat; and Gram Sabha
4. FR: Jarad gfAfe iR Ser aiwg respectively

3. Gram Panchayat; and Panchayat
Samiti respectively

. 4, Panchayat Samati; and Ziila
275/t ® Rfew dedt i Ruwt A& Parishad respectively

wEfe frar ¥ TR sdarenfasmer &
IERT THET FE Se oAt & 27. Functions have been allotted to various

AT , ; Ministries and Departments. Subject to
TR SRl ks wdt & certain conditions like consuitations

feafaf@a gEnr fAgerr s specified in the relevant rules, all
1. TUTAAAT - works allotted to & Ministry/
> yfreREt & R Department shall be disposed off by
3. GEfT SRR & R e

{. Prime Minister

4. 9l AR 2. A Committee of Officers

3. Secretary of the Ministry/
Department concerned

28. wuniw o @ &R @ e 4. Minister-in-charge

deenst @ fAeAfaf@a & g@r AR | 28, District plans prepared by local bodies

3T IgAfee fRar S aifge need to be consolidated and approved
1. I s 3R FeRarferaT by:
2 Trer FEFE 1. Gram Sabha and Municipalitics

2. District Coliector
3. District Planning Committee
4. State Planning Department

3, Brar Oreen gfafa
4. T OraAT ST

29, a3 & wun A 3wl F=R@T # | 29. Who among the following is the first

FFFEaT g law officer of the country
| sg ¥ Icaan saaeT 1 AEd 1. Chief Justice of Supreme Court of
: 3 [ndia
r_ X . ) 2. Minister of Law in the Unicn
2. 99 & AfyFsa A RAftr &34 Cabinet

3. AT & Agrgangy
4. gifafdex seer 3w gfaar

(WS ]

Attorney General of India
4. Solicitor General of India




30. A& =T & d@ey F anfE g

gl g
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TEHR dieAT arfgw
1. QAT 37
2. Rea smam
3. AfyHAsa gRareg
4. e "0

32.%@rmmmr¥'mmﬂﬁawr'

mﬁmﬁf@a?ﬁamﬂﬁmma‘
1. ¥RT & Useofy

2. U39 & gsaare

3. U5 & HEgHA

4. vy F Tl fasmr & w7y

38. T AT F ¥ i aasd
afetor 3w 1860 F Jgd dsieor
& zarr wfeac # anar ¢
1. ¥ &R &7 ¥a4g F197dT
2. HT WS &7 # IuEH

3. ¥ w@raes Ry
4, gifaftres Remr
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30. Who are “citizens” in the context of

31.

32,

33.

Citizen’s Charter

1. All stakeholders including
customers,  clients, users,
beneficiaries, other Ministries
and Departinents, State
Governments and Union Territory
Administraticns

2. All  citizens who acquired
citizenship by birth or by
descent or naturalisation

3. Al citizens who acquired
citizenship by birth or by
descent  or  registration or
naturalisation

4. All  citizens who acquired
citizenship by birth

Which of the following has the main
function to recommend how the Union
Government should share taxes levied
by it with the States

1. Planning Commission

2. Finance Commission

3. Cabinet Secretariat

4. Ministry of Finance

All conduct of business of the

Government of a State shall be

expressed to be taken in the name of

I. President of India

2. Govemor of the State

3. Chief Minister of the State

4. Minister of the Department
concerned with the subject

Generally which of the following

comes into existence by registration

under the provisions of  Societies

Registration Act, [860

| Attached Office of Government of
India

2. Central Public Sector Enterprise

3. Central autonomous body

4. Statutory body




34, famfefa & @ slaa sya gafts

3ugFa w7 @ Af3-favas awa fown

#r g & & _

1. $erdy, wead AR fwErdar @
ardsita F{edl 1 ol FAT

2. garaed fasr

3. SErasd,  URefdar,  3Aiharhd,
TFOAUT Td @A fwd, #EE &
frrmdar 39 wEsta qeal & e
AT

4. yrefar AR SAarEeEr

35. WY & femcAs =E F Ay

TAFET T F & v & & Fad
@O W oa) F wew F frwfataa F @
Fadr Hfa =F w1 &

1. facq #9 & S5 sy F 2R fr 7%
2. sy Hifa

3. s Aify

4. af3as dF qaw A oS AU

36. HFad: RAffams dvaw BFEs gaw

wieaca & e &

1. 9 & dfqurs & FaEfd weue! &
ganT

2. &uaAT wftfags, 1956 & 3adha defraor
& gara

3. wHe & Hffgs & d@nr

4. gragé-usieror  yfafazs
AT GHAEROT F EaNT

1860 &

37. ARE AT R o gAY fAafaiad

A ¥ Tt wpifora & g &
1. hao oA & afss #OwRr
2. hadol WIS H TG FAOT

3. WA & aftss el 3R wERd
FHAET a1t
4, wIEA F aftss wfteiat stk sdE

34.

36.

37.
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Which of the following most

appropriately  depicts framework of

ethical governance

1. Adherence to universal values like
honesty, truth and unselfishness

2. Inclusive development

3. Accountability, transparency,
responsiveness,  equitable  and
inclusive development, rule of
law, adherence to universal values
like honesty, truth and
unselfishness

4. Transparency and accountability

. Which of the following policy deals

with the cost of money (rate of

interest) to dovetail with

developmental  objectives  of  the

government

1. Policy announcements  made
during Finance Minister’s
budget speech

2. Fiscal policy

3. Monetary policy

4. Policies adopted by commercial
banks

Generally speaking, regulatory bodies

come into existence

1. By provisions stipulated in the
Constitution of India

2. By registering
Companies Act, 1956

3. By an Act of Parliament

4. By registering under the Societies
Registration Act, 1860

under the

While formulating Citizen’s Charter,

who among the following are to be

associated

1. Only the senior officers of the

organisation .

Only the staff working in the

organisation

3. Both the senior officers and the
staff working in the organisation

2.



ARG & avay oEe ot darsa
AT YEIT #Tar &

38. AT F FOFR IO vy a¥
vafda famar arar g
1. 1999
2. 2003
3. 2001
4. 2005

39. 31 & I IRAfAYH w7 ORE ke
1. 9% aEstfes sitewor & sy #
TRERlar M sredd F ag@r aar
2. WEsifaF wfteor # S & w@ay
A P FAAT ITHE AT
3.5 F WEH F T H w1 o &
HEH ST
4. WFY e wfafagE, 1923 @ e
R{AT
40. 3T & 3¢ HORTR F 3Tt At
sfaser & ferfafae aifae ¥
LTS @rsa e freg giyor
HIEHR anT #¢t Rear Srar &

2IC-TE FSA e ey amay H
faca dvor sl MRt ¥ frar smar
g

39% i RmErd e e 9F TWER
¥ el wrcg wwar @ YT HE war
g

43 O 3% w0 Arawld gt
9T @y e R #

4. B8 @y & awdnm s L
IS AR W 9T JAed: & 3 @
HT O A ¥ 3@y osmdew &y
Aefafea # Ha=T & ey
1. 39 YR RN F67 & Fo7
2. 9% A Ows ez 399 TS &

e e wvga 1 57 wwdr &
3. e ifaredr & fagor
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4. Senior officers and the staff
working in the organisation as
well as the customers whom the
organisation serves

38. Right to Information Act was promulgated

in the year
1. 1999
2. 2003
3. 2001
4, 2005

39. The declared purpose of the RTI Actis to

i. promote transparency and
accountability in the working  of
every public authority

2. provide information to public with
regard to actions of a public
authority

3. enable public to act as a watch-dog

4. repeal Official Secrets Act-1923

40. A Public Authority under RTI Act
includes

I non-Government organisation not
funded by Government

2. non-Government organisation
substantially funded by
Government funds,

3. any non-Government organisation,
irrespective of the fact whether it
received funds from
Government or not

4. RTI Act is not applicable to NGOs

41. In case where information has been
denied to the applicant  seeking
information under RTI Act, the

applicant shall be informed of

I. the reasons for such rejection;

2. the period within which an appeal
against such rejection may be
preferred; and '

. 3. the particulars of the appellate

authority,



4. 39dFq T

42. FHET oW Yo wOwEd & Bolw &
feg ade fraeh amf & 3iEw anfe
WO F TEqT B ST TR §

1.8 &
2. ugw f&a
3.59 f&a
4. 91 R

43. AR HAamEt 1 3R FaAt & agy
T FO AW & TAA FA Qar ¥ 34
e A ffaf@a & @ sl @ Raor
Esraf ey
1. gt wcgfaser aame T@ar
2, 3Ol WHFY T[S w fAsued e

AT JRTATEE S AT

3. waeg & ufy faser a4 @

4.0 R FF F wE A WWH
FAA § AT e 2

44, fAEET U
1.9571 g5 §
20Rrds ¥
3. wETeS FEE ¥
4. HIUROT €3 §

45. Wl FAOl fhaa @t fr g ae W
Harfaged @ar § 2

1. 55 af

2. 58 T

3.60 %

4.65 af

46. Tie S AT FAW weEOR F Ow
# iy #d aXar OEdr §oq 399
e A SN E F aw
1. 39er Fe # ghua w
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4. All the three above

42. An appeal against the decision of
Central Public Information Officer
may be submitted to the appellate
authority within a period of

1. Thirty days
2. Fifiteen days
3. Tendays

4. Seven days

43. Government servants are required to
adhere to certain norms all the times
under the Conduct Rules. In this
context, which of the following
statements is NOT true?

. Maintain absolute integrity

2. Actin a discourteous manner in the
performance of his official duties;

3. Maintain devotion to duty;

4. Do nothing which is unbecoming of
a Government servant

44. Suspension is a
1. Major penalty
. Minor penalty
. Executive action
. Simple penalty

Lo N

45. A government servant retires on
attaining the age of superannuation when
he is old.

1. 55 years
2. 58 years
3. 60 years
4. 65 years

46. In case a Government servant seeks to
take-up a part-time assignment as lecturer,
he is required to:

I. inform his office




2. 978 3N ] T IR IWF A Aty
T F & AT Iy WY

3.9d sgRfar weg v

4w F RT F B raewar w8t 3

47, “qTeg qar e wee @ PR
3

1. forelr gwy dor % QAar

2. farely fadal Wotow & wRT & Qar

3. O Har frwd daw Mt wedl @ spraw

R & wafFa RO F wwmEr sy

Ha @ forar o

4. ¥ fgRE B W wAmi @

FUTATROT

48. “waw Aol # Tffea Bl s & dam
TER FHFHaRE & fv 7a BT s
T
1.20%

2. 25%
3.30%
4. 35%

49. TR T wHA W 3T AEAS s
WAy # g aR Pafale " A
T f o &
1. 3% IR g
2. Tl IR FerE
3. Ard IR faarsy
4. fafafdee agr &
Wl FAAW F a¥ F yfwanm
TRt smfeas o @ wwar &
1.10 &=
2.12 ’ew
3. 06 et
4. 08 oy

50.

§1. frl @@ Al q@rr g dar safy

¥ R st R Rt # st odt |

T #r o g
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take-up the assignment and then seek
permission

seek prior permission

There is no need to inform the office

L¥S ]

47. The term “foreign service” means

I. A service in a foreign country

2. A service in India in a foreign
organization
A service where pay and allowances
are payable from a source other than
Consolidated Fund of India
Transfer of an employee on
permanent appointment

3.

48. What is the rate of House Rent
Allowance for government servants
posted in a city classified in category
‘X?

l. 20%
2. 25%
3. 30%
4. 35%

49. The rate at which Dearness Allowance
1S payable to a government servant is
revised twice a year in the months of

1. April and October

2. January and July

3. March and September
4. Not specified

50. What is the maximum number of
casual leave a Government Servant is
entitled in a year?

1. 10days
2. 12 days
3. 06 days
4. 08 days

S1. Maximum number of days of earned
leave that can be accumulated in the
entire service period by a Government
Servant is




1. 300
2. 365
3. 400
4. 500

52. qU ¥ 3l & ek o dwaer g
® dda FE A =D sveaw
fre Re Y gy @ |l 12
1. 365
2. 730
3. 640
4,540

53. WAt FAaRdt @ affs daeafy
WA &8 o ¥ ez ardr i
1.1 J"adr
2.1 ma
3.1 Jag
4.1 FEgH

54, mﬂmm_mt{&ma:m@
T Raraa & QT g &
1.1 a$ $r Far
2.2 a¢ #Y Har
3.3 af & Aar
4. 4 ag #r Far
N WHY FHAY @ Far wEfy &
= B o Raa fBoet & siady
¥0Far o e fr sl oigat @t
ARSTFOT U GFHar &7
1. 60 e
2. 120 =1
3. 180 o7
4. 365 fee
56. 3¢ I Ramma &1 aw feafafga &
el faar o1 war
1. T s@err
2. yfAarAfaar
3. IHEAF FEI
4.394F F F B |

55.
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300
365
400
500

BN~

52. What is the maximum number of days
a female employee can avail under child
care leave during entire service

1. 365
2. 730
3. 640
4. 540

33. From which date annual increment is
generally payable to Government
Servants?

[. 1®January

2. 1" April

3. 1% July

4. 1* October

54. A government servant is eligible for
Leave Travel Concession on completion
of

l. 1 year service

2. 2 years of service
3. 3 years of service
4. 4 years of service

55. What is the maximum number .of
Earned Leave Government Servant can
encash under the Leave Travel
Concession rules during entire service?

1. 60 days '
2. 120 days
3. 180 days
4. 365 days

56. Leave Travel Concession can be
availed during

I. Gazetted holidays

Saturdays/Sundays

Casual leave

2.
3.
4. Any of the above

-



57. "m?rﬁﬁ;@rafrma"a:mﬂgr;r

58. yrqaTi® oRFeufaat & vl saardy
ﬁ»‘a#rmagmmﬁtf‘ava:;ﬁu
FIA A gHal ¥
190 @& F o G
2. 90 dr F @y aw
3. 9O Far #F N W
4. 90 ¥ F AR A

59. WA WFR & a4 o ¥ ReEAgH Iz
ad fraer ¥

1. T 1800

2.3 4200

3.2 2000

4. T 4600

60. ﬁémmmma‘ﬁw,g:amﬁ#
e, fafae &1 gear &

1. 2% seat

2. FEATS Hear

3. faow srear

4. yRag sear
61.#?@?(3?!3‘?3%35(31?3'?{?1‘#
fartfaf@a afae ¥

1. 9 §3 +Hufeas 357

2. 9 3 +Raf¥aw daa+ Ry Ao

3. 9§z +33 57

4.9 7 +97 337 +RAAY A5

2. RS dohewer yRfma 1860 %
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57. Leave Travel Concession, “Any place
in India” is admissible once in a block
of
1. two years
2. three years
3. four years
4. five years

58. In  exceptional circumstances, a
Government servant is entitled to seek
change of Home Town'

I. once in the entire service

2. twice in the entire service

3. thrice in the entire service

4. Four times in the entire service

59. What is the lowest Grade Pay in the

pay structure of Government of India

I. T 1800

2. T 4200

3. 2000

4. T 4600

60. On tour, subject to certain conditions,

a government servant is entitled to

l. Datly Allowance

2. Dearness Allowance

3. Special Allowance

4. Transport Allowance

61. Basic Pay in the revised pay structure

includes

i. Pay Band + Personal Pay

2. Pay Band+Personal Pay+Special
Pay

3. Pay Band + Grade Pay

4. Pay Band + Grade Pay + Special
Pay

62. Council of Scientific and Industrial

Research is a

i. Central Government department

2. Society registered under the
Societics Registration
1860

Act,




3. HRd TFR & dg FAT
4. YT TR & HHET Fraed

63.0F FHATRET # afAT T arer Jar

et & HEH F UBIHR(FR) B A F
1. A oo

2. Redr e

3. s FfeR

4, fageh

§4. TTFR § HHTNET & A e ¥z &

aiféw Jaa-gie # & &7
1. 1%
2. 2%
3 3%
4, 4%

65. FAAH _____ & IS A arer FERY

HAAN FIE FETST ¥ AT FlaT N gHER
3

1. ¥ 4800

2. ¥ 5400

3.3 4600

4.3 4200

66. forg TerY FHOr & sFafAf 1 e

¥ o d97 @ rw arlw @ darfaged g
1. 31 A

2. 30 W
3. 31 fe@e¥
4. 30 3

67. 50T B H1 ey Fad &

1. B3I e

2. faramr

3. W& JaEw

4. 30gFa # @ frdr & o

63.

64.

65.

66.

67.
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3. Attached office of the Government
of India

4, Subordinate  Office
Government of India

of the

FR in terms of service conditions
governing government servants stands
for

. Fundamental Rules

2. Financial Rules

3. Fundamental Rights

4. Foreign Rules

The rate of annual increment of pay in
a pay band for government servants is?
I 1%

2, 2%

3. 3%

4. 4%

A government officer having a
minimum of grade pay of
entitled to travel by air

1. T 4800

2. T5400

3. ¥4600

4. 4200

is

A government servant whose date of
birth is 1" April will retire from
‘service on

31* March

30™ April

31* December

30™ June

ol S I

Licence Fee is related to

1. Government Vehicle
Education

Government Accommaodation

2.
3.
4. None of the above




AR FHAY # IR0 Fafaf@a &
ZART W dar &

1.9 &R & e R dar
(3maon) e

2. 9F wER F Few fBfew @
(aeifertor, fagaor 3 arfe) e
3.7 R

4. T TR & HqTF fags

89, AR AR # A H vy @ &

AYATH 3G FATE

1. 18 a¥

2.21 a%

3. 25 a%

4, 28 af

70. T HREREt B fRmRRw FbEr
w1 F 6 gAY Bl ¥

1. AGFRT INART &

2. FZATH HT WERT AT

3. HEaT & @ 3T

4, g RE Far 7 et g

71. fArafaf@a & @ siq9ar Rawor a&r &

1. T FHAA ToAfaw oféath dr duet
HHor @ g &

2. goifas ofédt & wadw & Wi
IS =@ A afg v @ s @
THAE

3. §E FATRAT i gRwwiafaveEt
gar Sy fFw aw oeeiAfeat @
W& HaaT # weiia & ghar ¢

4. gErrer @fore R @Rt wmww ¥
FYFAET # HOT & GFaT &

72. F TWHEY FAAlr, RBar @R o
yfa & foer & @ idwr s R gwar
&

1. ISR 3R R @R Y F F
2. eﬁ%mf@a@%mﬁ@a&g%
FAFAT F T AT

S/1 AAA/13—PII—B—2A

68.

69.

70.

7.

72.
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The conduct of Government Servants

is governed by

I. Central Civil Service (Conduct)
Rules of Government of India

2. Central Civil Service

(Classification, Control & Appeal)

Rules of Government of India

Fundamental Rules

4. Supplementary Rules of
Government of India

[F8

What is the minimum age for entering
into service in Government

l. 18 years

2. 21 years

3. 25 years

4, 28 years

Which of the following actions is
permitted to the government servants

l. to make a joint gepresentation

2. to resort to strike

3. to come late habitually

4. to join the Territorial Army

Which of the following statements is

true

I. A Government
participate  in
political parties

2. Can take active part in holding
rallies in support of political parties

3. Display of posters and other

Servant
meetings

can
of

notices by  Goverhment Servant
Union/Associations in Government
buildings

4. Can take part in social and

charitable activities occasionally

A government employee can, without

the previous sanction of the

government,

1. Undertake honorary work of a
social or charitable nature,

2. Participate in sports activities as an
amateur,
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3. wifefeus, dafeaw wuar St grarger 3. Take part in the registration,

o Foad & Gohawor, gt Fuar gEue promotion or management of a
' literary, scientific or Charitable
T it A S dar society or a club
4. 3947w @l 4. Do all the above

73. ¥RA WER 39S FHRA B | 75, Government of India may permit its
F IUN W Fg WHR & wAaar & employee to work on
AT W gfagdieaeRe % R basis for recognized Central

A A Government employees unions/
T T A 2 a ¢ associations/federations
1. @ Far I. Foreign service
2. sfafagfag 2. Deputation
3. T w7 @ e 3. Permanent absorption
4. TUTATERT _ 4. Transfer
74. ¥ F frAfafda wlRa § 7. ?Ofrz;gg;des
1. wofeq 2. Valuable securities
2. agHFET wias{foai 3. Both Property and valuable
3. gafea R TG wfafaar et securities
4. 3= @ 4. All the above

75. Save in exceptional circumstances, the
75. ERE oRFEufyEt = oEeT T wER ! P

maximum leave that can be granted to a

& FATN F WrFaH frar A f BE central Govemment servant is:

HIT H 31w E b 90 days
" 2. 180 days
1. 90 few 3. 2 years
2. 180 e 4, 5 years
3. 2oy
4 5§ 76. Which of the following is NOT

6. B R & B @ l‘eSpOnSlblllty of the Controilmg

Officer in respect of Funds placed at
W 3‘7 EITT ﬁ dg m ﬁ '('? m hlS dlsposa!') ) .

v frmlerr aft &
1, gﬁqﬁaa A o= gae wEeT @ I. Ensure that expenditure does not
ww T A exceed Budget Atlocation.
: . 2. Ensure that expenditure is mcurred
2. AT T F T A E F in public interest
forar S & 3. To save as much money as he can,
3. Sraelt a7 # wwer & 350 T99 W 4. To ensure that the expenditure is
4. gfARaa #7 B omw 39 gdeT & incurred for the purpose for which
{%U B s * By e o . funds are provided.

IUTRY FE 7F §

S/1 AAA/13—PIl—B—2B



77. “ET I FEAf@a ¥ q@r
IATET @ & daw & wew #r 0§
Ffm w5 B @

1. QST AT

2. faeq Farew

3. ¥ae

4. 7T @ wiLw

78. 3R & WRUW F B wede ¥ e
faca #olr Tore A Woe # gegE W €
1. 3T 112

2. DT 115
3. e 116

4. Fqede 117
79. AAEE FT HET o@r nfowdy wiq @
1. #arerg @1 wieg
2. A # ey JdEaR
3. AT & §gFd wiag
4. Farery @ AT R wfaaRer e

80. ¥Ra & FRUW ¥ W o ¥ ded
WA & AFfeas A g fras @
1. 3T 276
2. 3T 267
3. FEE 167
4. I 117

81. Aetor =+t o ST F dEw A&
aaa fafeam dmr &= ¢ fowd S
e ALY 1 T FAT QT

1. 10 :3 9
2. 15 #rs T4
3. 20 FT T
4. 25 F5 TG

82. "g¥q" ufeIE  w® & s
frrafaf@a F & Y e =8 v sman
3
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77. 'Vote on Account' is a grant made in
advance in respect of an estimated
expenditure by

1. the Planning Commission

2. the Ministry of Finance

3. the Parliament

4, the Chief Accounting Authority

78. Under which Article of Constitution of
India, the Finance Minister presents the
Budget to the Parliament?

. Article 112
2. Atticle 115
3. Atticle 116
4. Article 117

79. Who is the Chief Accounting
Authority of a Ministry?
1. Secretary of the Ministry
2. Financial Advisor of the Ministry
3. Joint Secretary of the Ministry
4. Drawing & Disbursing Officer of
the Ministry.
80. Under which Article of Constitution of
India Contingency Fund of India is set
up?
. Article 276
2. Article 267

3, Atrticle 167
4. Article 117

81. What is the minimum firancial limit in

respect of 8 Works Project above
which a Review Committee has to
be constituted?

« 1. Rs 10 Crores
2. Rs 15 Crores
3. Rs20Crores
4. Rs 25 Crores.

82. Which of the folldwing 1s not covered
under term "Goods"?




1. Ty

2. SeffeT

3. et o

4. g, S, 9fFEe anfy

83. ey Rcdw gy 2005 & fer aiv

wauEt & Er e fAfder quars
f ogfy Ieemd sl @ & afy wfwre
e s ad gme fr anepfad ama
__ T F s @ @

1.210 @®

2.315 @@

3.325 oW

4.350 @M@

. wrAwn faedr @Raw 2005 & Ry aw
WauEt & e ‘e ARer qoane
¥ Fon # fAfen gegd =@ & fw
dreferant # aAear aar @A R
SAT EieT?

1. 9R §°AE

2. qiT §ooig

3. &= wag

4, 2 G-Ag,

85. fFaet Jafr & xfow fr et #&

“frAa aRadT @3 &1 gEwms fFRar .
wawar §?
1. 12 #1%
2. 18 A
3. 38 Hig
4, 24 Ag

WSt W 9% FE S AT Frdwerdt ¥
far Ry fBOula =& wEudw
IHGHNAT FAC @A A WETTAT FAr §
glar &

1. Aeged AT
2. ST T

83.

84

85.

86.
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Livestock

Furniture

Spares

Books, publications periodicals etc.

bl el

In terms of the provisions contained in
the General Financial Rules, 2005,
“Advertised Tender Enquiry”
procedure is to be adopted in case of
procurement of goods, the estimated
cost of which is Rs and
above.

1. ¥ 10 Lakhs

2. T 15 Lakhs

3. ¥ 25 Lakhs

4. ¥ 50 Lakhs

. Ordinarily, how much time should be
allowed to the bidders for submitting
Tenders in response to "Advertised
Tender Enquiry” under the General
Financial Rules, 20057

1. Four Weeks

2. Five Weeks

3. Three weeks

4. Two weeks,

"Price Variation Clause” is provided in
Contracts the duration of which
exceeds?

l. 12 months
2. 18 months
3. 36 months
4. 24 months

Management function that helps
maintain managerial effectiveness by
laying guidelines for future activities is
1. Leading
2. Planning



3. ferdmor e
4. wafsa sxar
87. "muﬁmu&wmggmmm
faw fmr ar
1. ¥f3s &ox
2. g1 e
3. 9 UF zaw
4. gl s

88. wwAdt F BFW TEN wHgag R
AT R, g7 PuilE e #r wRkar @y
FET T &

1. Qe
2. HIEA
3. g
4. AT

89. WU FT ag w fwH wwew ¥ ugt Fr
m&ﬂrsﬁ?ﬁg&rmmﬁﬁa
T ¥ 30 FEa €

1. i
2. A
3. fagFor
4. g
90. v aftss HOwd A atfeey

FHANE F7 FATAGEF THEOT F FehaT
e Fea §

1. wsR &1 AR

2. ferdwor #r RAFaw

3. wfFadt & REar

4. qdderor &7 v

91. T ¥ ¥ hw fawfie whwifa
AAS H g F aFafaE gaes Fw=t
A faedwur 3t A9 @ Fgd
1. TeTithar
2. forggor
3. A
4. ARG
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3. Controlling
4. Organizing

87. "Management By Objectives" was first
suggested by
). Frederick Taylor
2. Henri Fayol
3. Peter F. Drucker
4. Henry Mintzberg

88. Management function of determining
how activities are to be grouped is
called
l. Planning
2. Organizing
3. Controlling
4. Leading

89. The function of management that
involves filling and keeping filled
positions in the organization is called
I. Staffing
2. Planning
3. Controlling
4. Leading

90. Number of subordinates a superior can
supervise efficiently is referred to as
I. Span of authority
2. Span of control
3. Span of power
4. Span of supervision

91. A continual analysis and measurement
of actual operations against the
predetermined  standards  developed
during the planning period is called

I. Staffing
2. Controlling
3. Planning
4. Monitoring




92. MumRa wig@, 3R R IE wfEE
¥ faftrse = wEudg &4 @& uE fger
2 & e wer Sar §

1. §OcH®
2. fAdtareRs
3. yeR-egfaqna
4. FISATCHER

93, Espirit de corps w acad &
1. @ zreh R TS
2. Twar & ufET ¥
B.gﬁmﬁuﬂaﬁ
4, faamarrYy A
94.#@5@%,%’5&%@#:&%3:
aof wewt @+ ofhe fRmm Sar ¥, @
FEA B
1. fadgy
2. SFaifaF
3. JEEART
4, sR-FAR=ET

95, g, ARem, feEr favafaaret
| gaw Aged o A R aTn A S
frafaf@d ve qET Aqed 9 W Hd
ar

1. SHAER

2 feufa

3. [gdww

4. AR

96, weandd 9T 3FACERt # A7 AR
RIS T T 9fhar F FEd &

1. 9O

2, TR

3. &t

4, wfdreror

96.
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92, The specific roles of a figure head, a
leader and a liaison, form part of a
managerial role called

l. informational
2. Decisional

3. Interpersonal

4. Organizational

93, Espirit de corps means
1. Divide and Rule
2. Union is strength
3. No Rule in war
4. Rule to ruin

involves all
in decision-

94, Leadership style that
members of a group
making is called
1. Autocratic
2. Democratic
3. Laissezfaire

4. People-oriented

95. Rescarch work done on leadership
styless by Universities of lowa,
Michigan and Ohio centre round onc
main leadership aspect

1. Behaviour

2. Situations

3. Traits

4. Psychology

Process of identifying and attracting
prospective cligible candidates is

1. Sclection

2. Staffing

3. Recruitment

4, Training




9797 & Jewdl FEEAN F goaareua
HAYT F g &
1. Fd el
2. & fredwor
3. & fRAEr
4. =% faRfe

98. OF I HETFABT & HET T F
fr &/ @uFa 3oR-9a & wha w0
JAHARSA A 8, 50 FET 8
1. & FeareT
2. =& wfada
3. # AT
4. wr& fafdfde

99. & & ¥ 3t T whet, BfRa
rigfiat, a1 = & Rufaat e &
ffaa fawor «r w71 smar @

1. w1 f3sawor
2. T Hpaid
3. w & faayur

4. = faffee

100. ofave  df@w  aEdial, sm@ww o
FegHa, Yeaiid Shre # g o ffaa
fravor @ wed
1. w1 AR
2. Fw% faedwor
3. & faawor
4. w1 HESA

101. FATRET & wiwe, 7@, Aegarst iy
F fAFant == & AT it & wes
& faffiesr 92} 9v agoe & wgr Smer ¥
1. &% 3ad=
2. wrF fAfffRe
3. R faedwor
4. F1F ofii@de
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97. A systematic exploration of the
activities within a job

1. Job evaluation

2. Job analysis

3. Job description

4. Job specification

98. Individuals readjusting their work
skills to fit the needs of the team

1. Job evaluation

2. Job change

3. Job morphing

4. Job specification

99. A written statement with objectives,
skills needed, responsibilities involved
working conditions of a job ectc. is
referred to as

1. Job analysis

2. Job evaluation
3. Job description
4. Job specification

100. A written statement  describing
educational qualifications required,
previous experience needed, skills
expected is called

1. Job specification
2. Job analysis

3. Job description
4. Job rotation

101.Moving  employees to  various

positions in the organization to expand
their skills, knowledge, abilities etc. is
called

1. Job rotation

2. Job specificatiof
~ 3. Job analysis

4. Job change



102, “th HET AT & ¥ETr F F ufy
yefar A ¢ 3R AT ag 9 @ Tgar
 fr z@ yaurRomr W suRa faga #r
FEAE
1, @t Rl
2. 3z i
3. a5 e
4. v fagia

103, i@t gaErr v mmar wwom & fagi,
N I AT F wafla § F AT Fed §
1. WEGHATHT A W F A

2. dnfas weuT = g

3. Iuafeyr & awsar &1 fagia

4. AAv= grsahe FAgia

104, ArEel & won RAEd & R
HEYFAT §

W N
D~ O A

105. wAOREt & PRt AR &8t & ovom
fagiat & 39 gy AW arer wow §
1. 33RT U3 =y
2. #3e Uz fEew
3. #gw U3 aew
4. TFEYHEH U gIEoie

106, Hfega ¥FOrR N FHAfEt | Fg A
dufFas dOR AR Zar § B F €
1. aféw Aead
2. A9 ATEH
3. & ATaw
4. T dAF AeaH

107. Ff9 O /7 &
1. 3o
2. Aot
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102. A theory based on the assumption
that an average human being has an
inherent dislike for work and
therefore avoids work is

Theory P

Theory Z

Theory Y

Theory X

el

103. A motivation theory given by
Herzberg that is related to job content
is called

1. Hierarchy of needs theory

2. Scientific management theory
3. Need for achievement theory
4. Motivation —hygiene theory

104. According to Maslow’s theory of
motivation, needs are
. 4

Rl el
[= W W]

105. A metaphor used in motivation
theories for rewards and penalties to
employees is called

|. Incentives and bonus

2. Carrot and stick

3. Needs and wants

4. Expectancy and hygiene

106.A centralized communication that
allows employees to communicate
with individual at the centre is called

1. Circle network
2. Chain network
3. Wheel network
4. All channel network

107. Cross communication is
t. Horizontal
2. Diagonal
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3. Vertical
4. Horizontal and diagonal

108. A process by which authority is
allocated to subordinates is called
1. Decentralization
2. Delegation
3. Democratization
4. Departmentalization

109. Availability of competent managers
in an organization is called
1. Management staff
2. Management inventory
3. Management cadre
4. Management personnel

110. In LIFO method

1. Cost of goods sold is high

2. Cost of goods sold is low

3. Goods procured first issued first

4. Low inventory maintained

111, Availability of additional units above
the minimum number required to
maintain production level is called

I, Closing stock
2. Opening stock
3. Buffer stock
4. Ideal stock

112. Procurement invoives

1. Planning of purchases

2. Development of specifications

3. Supplier search and selection

4. All the above

113. E. Alexander’s philosophy - of job
design in which employees are viewed
as members of interdependent team
and not as individual workers is called

i. Team building
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2. Leadership
3. Job description
4. Networking
114. Dual —career couples are
1. Persons having two career goals
2. Two persons having same career
plan
3. Both life partners working
4. Persons adopting dual career

strategy
115.Long term career success in an
organization through career

development programmes is
|. Career opportunity
2. Career risk
3. Career choice
4. Career advancement

116.A financial ratio that measures the
adequacy of current assets to pay off
the current liabilities is

1. Debt-equity ratio
2. Liquidity ratio

3. Debt-turnover ratio
4. Profitability ratio

117.A  technique
additional cost
additional units

l. Break-even analysis
2. Financial analysis

3. Ratio analysis

4. Marginal cost analysis

out the
production of

to figure
for

118.Inspiring the ~members of the

organization, charting the future of the

organization and envisioning the future

is

1. Management

2. Administration

3. Leadership

4. Planning
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119.Facilitating  and  improving the
performance of employees by building
conducive environment is called
|. Performance management
2. Performance appraisal
3. Performance review
4. Performance reduction

120. Two or more people or organizations
work together to realize shared goals
by sharing knowledge is called

1. Collaboration
2. Amalgamation
3. Partnership

4. Merger
121.Comparing  various options using
decision-analysis  techniques  and

calculating a project’s viability is
called

l. Project appraisal

2. Performance management

3. Project review

4. Project selection

122. In leadership roles, acknowlcdging‘

and assuming responsibility  for
actions, products, decisions and
policies is called
I. Management

2. Responsibility
3. Accountability
4. Governance

£23. What is Six Sigma in Manufacturing?
1. ltis a term used in Statistical analysis
for quality control
2. It is a set of tools and strategies for
process improvement and reduction of
defects by minimizing variation in
processes




3. a7 AFfAwa sofeall & TEm &
fedwor FA & awdlw ¢ oraer s
ueH @1 aFT ¥ gUR = F A
rar Sar &

4. Rifersitor 1 yfFw-RREt § @9 ¥ oF
TER ¥ AT §

124, fasqgA & waEael weuw Reafafaa

oy feoR Fear &

1. PRl 3R oot wadar A 3w
woTTferar

2. ¥faeRqot Aqea, S fasareA F geh
F HoA A6l FAT

3. FdFag & fgwa w@ar, 18 & fagror
w1 s e, aeg & snfgrd R
FAT, YAIT IIRG fAvaeA ARFw
XY AT

4. fasarga & AfEt & aehaar gfaftaa
m .

125, U YT YAERY=T &7 d6har I

grer & fF

1. FHAR 7 AgqH 0 & & 3¢ oeh
A & wd w Frge aft E

2. FAEARE A et daa # Fweldr w1 0
& ST

3. 50 @N] F ¥ F4 A afy i @
Siredr &

4. qofaar Fgefaor g ant & R &
IEET FH B A §

126, TR & TYU-AIY HTH AW FEYH

INTIFAAT F 9 FA F AT I
wafeaat & SRy & F4T FE T &

1. FAufda #r ImasgFar

2. whre @fewr (FTded)

3. 3cauitar Qrear

4. wfawaaa At

28

3. It is a stress analysis technique of
mechanical engineering used to
improve strength of a compoenent.

4. Six types of stigmas associated with
manufacturing processes.

124. Effective management of performances
relies upon

1. Advance systems for surveillance and
strict vigil

2. Authoritative leadership that does not
tolerate slack performance

3. Activity logging, transaction records,
goal participation setting, institution
of evidence based performance matrix

4. Ensuring confidentiality in rating to
performances

125. A disadvantage of Business Process

Reengineering is that

1. the workers might fecl that they do
not have flexibility to work in
their own style

2. the workers are afraid of their salary

curtailment

3. its implementation slows down the
work

4, the total computerization reduces the
employment

126. A database of individuals available for
meeting current as well as future
human resource nceds is called

1. Manpower needs

2. Skills inventory

3. Succession planning
4. Replacement planning
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127. Assessment  of an  individual’s
performance by customers, - peers,
subordinates and superiors is called

I. Job appraisal

2. 360 degrees appraisal
3. Self assessment

4. Annual assessment

128. Synergy is
l. 2+2=35
2. 2+2=4
3. 2+2=1
4. 242=0

129. What does UML stands for in the
context of UML-Diagrams?
1. Ultimate modeling language
2. Uniform multipurpose language
3. Unified multipurpose logistics
4. Unified modeling language

130. Indicate the list of non- ERP Packages
from the following

1. SAP, ORACLE and PeopleSoft
2. SAP, ORACLE and BaaN

3. IFS, PeopleSoft and SSA Global
4. IBM, Infosys and Microsoft

131. Which of the following set of
functions are covered under
Manufacturing ?

1. Project Planning, Call centre
support, Supplier Scheduling.

2. Cost Management, Budgeting,
Billing,

3. Bill of materials, Workflow,
Quality Control.

4. Project Planning, Recruiting,
Product Configurator.
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132. Access Control deals with
l. Statistical Quality Control
2. Activity Management
3. User privilege management for
different processes
4. Various “self-service” interfaces for
custormers

133. Payroll falls under the functional area
of
. Financial Accounting
2. Management Accounting
3. Human Resources
4,

Project Management

134.The term DSS, in the context of ERP
refers to?
I. Deducted Services System
2. Decision Support System
3. Data Supply System
4. Dedicated Support System

135, Identifying detailed Functional
Requirement is a task of
1. The Management and the Project
Team
2. The End User
3. The Accounting Management
4.  he Product Manufacturing Team

136. Purpose of GUl is to _

I. Accurately provide functional
requirements of commands to be
executed.

2. Provide users an easy to
understand images based interface
and reduction in learning time

3. Reduce cost of software
development and deployment

-4. Provide visually pleasing animated
graphics.
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137.What feature should be included in a
printed reference software manual to
help users in identifying the most

recent document?

1. Date of creation of the document

2. Complete Information of Authors
and Publisher

3. Version Number

4. Copyright Information

138. How are data and applications accessed
by user in Cloud Computing?

1. Directly from external devices like
pen- drives, USB drives, CDs and
other portable storage media

2. From LAN network server

3. From remote servers and data
centres through internet

4. Internal solid state hard disk.

139. Which statement best describes the
organization's rights and responsibilities
for a single user license of a sofiware
application?

I. The organization may make one
backup copy of the software and
install it on one computer.

2. The organization may install the
software on all computers in all of
their offices

3. The organization may make backup
copies of the software application and
distribute the copies

4. The organization may make one
backup copy and install the
software  application on  all
computers in one office only

140. What is Knowledge Management in
present format?

I. Management of storage and
retrieval of all the manufacturing
and financial data/information of
a given industry
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2. Management of a Database of
detailed specification data sheets
of various equipments

3. Management of a resource
comprising a range of strategies
and practiccs used in an
organization for adoption
insights and experiences

4. Management of a repository of
domain specific reference data

of

141. A collection of interconnected
networks is called

1. A Client server setup
2. An Inter network

3. A Business application
4. An Intranet

142. Retrieval of a file in the event of a
crash of an electronic storage medium
isa
1. Preventive measure
2. Decisive measure

3. Curative measure
4. Indicative measure

143. Quality gaps happen when managers
do not understand the expectations of
the

1. Market

2. Customer

3. Manufacturers
4. Suppliers

144. PLM in the context of ERP stands for
l. Product life cycle management
2. Product line management
3. Process line management
4, Project life management
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145,

146,

147,

148.

149.

Who conducts the acceptance testing ?
Customer

Developer

Maintenance Staff

Tester

bl

Which phase of software project
development typically costs the most?

l. Analysis
2. Design
3. Coding
4. Maintenance

Supply Chain Management {SCM) covers:

1. Customer, Retailer, Distributor,
Manufacturer, Supplier

2. Manufacturer, Supplier, Retailer,
Transporter, Distributor

3. Customer, Retailer, Distributor,
Supplier, Investor

4. Manufacturer, Supplier, Distributor,
Customer, Investor

Staffing in Human Resource Management
(HRM) includes:

.1. Orientation, Training, Employee
Development

2, Job Analysis, Recruitment, Selection

Salary, Incentives, Benefits

4. Career Planning, Performarnce
Management, Employee Development

(%]

Configuration module in an ERP
application helps in

I. Redefining roles, allocation of
tasks and access privileges

2. Automation of routinely performed
operations and aclivities
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Improving scalability and
availability

Implementing performance matrix
to improve quality of service

150. Identify the false statement

2.

. Software

Business rules cannot be built into
the design of application software
Use case diagrams indicate system
functionalities

solutions can provide
decision support to enterprise users
Different users can be provided
with different views of the
database
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ROUGH WORK
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