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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH. '

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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@USs—A / SECTION—A

1. F=faRas &% @ *1 S @ 150 v=81 # foflaw

Answer the following questions in about 150 words each : 10x5=50

(@) ‘TSHf-veEE e o agw anft oft s R) Roaof Hifng

“Politics-administration dichotomy debate is still alive.” Comment.

(b) ‘=i e, EERE TE @ 54 €1 @ il

“Formal organisations are made up of informal groups.” Discuss.

(¢ ‘“UuamE Tw avEs U 217 e iR

“Grapevine is a necessary evil.” Examine.

(d) TeaeE 3R & il ¥ @y gEy a9 §ER W Fe-gaa 8 Ruft fiftng

Healthy Headquarters and Field Agencies relationship thrives on effective
communication. Comment.

(e) Wifem Teyrma o N Wan g | AfE T T B fvemw i

Media has become more of a societal lens than institutional lens. Analyse.

2. (@) ¥R F ‘Rga X' i ‘R Y sEwed | AFa Ron # i 7R @ R e g
frar @ wligo Hifvg)

McGregor’s ‘Theory X’ and Theory Y’ provide insights into human motivation at
workplace differently. Examine in detail. 20

(b) TITEA WA Ui § EewicHs R qeareers faRwarett it sear @1 fevoft Hifs)

Good governance adds normative and evaluative attributes to the process of
governing. Comment. 15

(c) TS it Ja om0 Tl nfefaiat B fafa w0 F o e ot e §, afe
ARl FRE F T € T 39 weEa &7 wrw A

Regulatory Authorities are independent and effective for controlling service
delivery activities, but are subjected to extraneous factors. Do you agree? Give
reasons. 15

3. () uHIS ke H @ 7wl A Aoy FA A TR WHR B Fgran e | oot Hifs)

Strengthening social audit through appropriate ways will promote inclusive

government. Comment. 20
(b) FAwEHR TsT # yerEts & % e 3 vt it $ v smawsa o R

wiem Hifg)

The development of administrative law in Welfare State has made

administrative tribunals a necessity. Examine. 15
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(¢ vamEd W furft fgam A smwfaa il wret A o @ wwd R, safie gwEie
ghitm 0 & o & = gt ama 6 ain }) fadsn Al
Ineffectiveness of legislative control over administration can stem from various

factors, hence in ensuring effectiveness a comprehensive approach is the need
of the hour. Discuss. 15

4. (a) WM H Fo IARo o Rrgia sraTEH F TEITHEN F Rugia B F-HH R FA T F@l
B feoaeft ifsr)

ERG theory of motivation attempts to reconceptualise the theory of Hierarchy
of Needs. Comment. 20

(b) A euA 3R Aa wey Rrgia, s 3R Iamed § gur F T @ rem-rem gt §)

HHARY|
Scientific Management and Human Relations theory are two distinct
approaches for improving efficiency and production. Explain. 15

(c) T WESF WA, Th IRA g YawH, TEH WSS TG % TR-uRa g &
foutta 21 feoaoft fifsrg)

New Public Governance, an emerging paradigm, is contrasted with market-
based approach of New Public Management. Comment. 15

WUs—B / SECTION—B

5. frafafea &% w7 1 3w @ 150 vsat § fafan -
Answer the following questions in about 150 words each : 10x5=50

(a) Torm-fdd it ioRs faem sfmml ® & sreears qfdier B oo Hifvm)

The Anti-Development Thesis is a critical perspective on the traditional
development models. Comment.

(b) Tfee Yo A Faa 92 TE T W A N GfE F 9m R B ogwfa & SE TRy
Them Fifv)

Civil Servants should be allowed only to cast vote or to participate in the
electoral process of the country. Examine.

(c) Torfemwa Ty faftr (dio dio wro) T wfEiFT yaum ol R, R swm afEsm i g
0 ¥ Ao TR R I vEftm F F e fe s @) e fifv

Critical Path Method (CPM) is a project management technique used to plan
and manage project effectively. Discuss.
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(d) e 3 ge F TR T R, 7e T TFe H wdwar o wefE ghfe w3 F R 3§
R fowmo $Hifsg

Auditing is not about finding faults, it is about ensuring the accuracy and
integrity of financial information. Analyse.

(e) % TR F A ¥ gHh TR # afdfa fen s smaves 31 e it

The study of Public Administration must include its ecology. Discuss.

6. (a) WEHR H A F fIvam A FER W % g wwmEhE wa § T et B s f
wgft SR vwe @ R fad Hifsw)

A trend to adopt innovative practices in administrative ethics is gaining ground
for improving public trust in government. Discuss. 20

(b) 3-TEHE F Ao WER JAe F FUA R gow TR F A IR T A AR A )

Toreeteo difsrg)
The future of e-governance is shaped by emerging trends for making
government services efficient and accessible. Analyse. 15

(c) Treace, yemafs e # PR 3 § qEifen i Aerfes Frew Tl jf fam
AT Y € FaETRAE A T B A R T 3 vl ) wwe o e ) whem
i)

Undoubtedly, social and historical factors play a significant role in shaping
administrative system, but side by side, understanding of these influences is
essential for designing responsive governance structure. Examine. 15

7. (@) Tou GRS diea f it PR ok dAE sfewm % w9 & seem B T R, wey
T® GO Wi TR STgEYH % Y U Iwnh wiive fig s gen ) favemw Hifv)
Riggs’ Prismatic Model has been criticised as overly gloomy and technical

complex, but it remains as a useful starting point for Comparative Public
Administration research. Analyse. 20

(b) < Ffiw FETEA § HH e R w qeaiA o) STent- st hatattat #1 fiem i)

Performance Management and Performance Appraisal are two distinct
activities in Public Personnel Administration. Discuss. 15

() TS % T@&" 3R IR 6 e § dgeq a9 pasia 9 i savawa 21 fRogf
#Hifs)

Balancing State intervention and Market freedom is the need of developing
countries. Comment. 15
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8. (a) Tadfie 2w # hewmdt # TR T wwN o0 vew ¢ ok TR B A 3 A
I, ggenie 3R famm A e F oges @ weh) fasm fif
Bureaucracy in developing countries faces several challenges and tackling of

these will make them more responsive, adaptive and align with development
needs. Discuss. 20

(b) g srefareh W & fF wEeE wu AR 9o W O smavas @ o e SR
T R, A o A e dfRE WOt e 31 R fifv

Modern economists think public debt is an essential means of increasing

employment, and element of economic policy, but it also shifts the burden to
future generations. Analyse. 15

() v 7 fifd qeaiw & g B w1 7 A, H-Prin whrn frods o wd 21 e
#ifm)

Unless there is a sound mechanism for policy evaluation, policy formulation
process remains redundant. Examine. 15

* kK
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